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EVOLUTION THROUGH INNOUVATION

March 17, 2021

Re: KGM Gaming, LLC - RFP Proposal for NY Lottery C202017

To Whom It May Concern:

Enclosed and contained within this proposal contains all relative materials being
submitted by KGM Gaming, LLC, in regards to the above-captioned matter for
consideration and approval.

The following individuals may be contacted directly in regards to the materials
contained within this proposal:

Jason Peters, President & CFO
KGM Gaming, LLC

4250 Wissahickon Avenue
Philadelphia, PA, 19129
Phone: (267)-238-4913

Email: jpeters@kgmgaming.com

Jason Cohen, Executive Vice President
KGM Gaming, LLC

4250 Wissahickon Avenue
Philadelphia, PA, 19129

Phone: (267)-238-4914

Email: jpeters@kgmgaming.com

This proposal will remain valid at least one hundred and eighty (180) days from the
due date of the Proposals.

egtfully Submitted,

President & CFO

Enclosures

4250 Wissahickon Ave. Philadelphia, PA 19129 v (215) 430-0388 f(866) 621-7117 kgmgaming.com




Attachment 1

STATE OF

OPPORTUNTY- [ Commiission

NEW YORK Gaming

RFP: C202017 — New York Lottery Video Lottery Games

BIDDER ACKNOWLEDGEMENT OF ADDENDUM

Amendment Number: One
Date Issued: February 23, 2021
Summary:

The Commission hereby amends the Schedule of Events as follows (changes made in
red):

Schedule of Events

The following dates are established for informational and planning purposes. The New
York State Gaming Commission reserves the right to adjust this schedule, in its sole
discretion.

RFP Issued February 5, 2021

Bidders’ First Questions Due February 17, 2021, by 3:00 p.m.
Commission Responses to First Questions February 23,2021

Bidders’ Second Questions Due February 24, 2021, by 3:00 p.m.
Commission Responses to Second Questions March 1, 2021

Bidders’ Third Questions Due March 3, 2021, by 3:00 p.m.
Commission Responses to Third Questions March 8, 2021

Primary Bidders’ Proposals Due March 19, 2021, by 3:00 p.m.
Contract Start Date July 1, 2021

Questions and answers are attached.

By signing below, the bidder attests to receiving and responding to the amendment
number indicated above.

FIRM NAME: KBl G bdvamay
REPRESENTATIVE SIGNATURE




RFP C202017 — Amendment 2 March 1, 2021

Attachment 1
NEW YORK Gaming

STATE OF

OPPORTUNITY. | Cammiission

RFP: C202017 - New York Lottery Video Lottery Games

BIDDER ACKNOWLEDGEMENT OF ADDENDUM

Amendment Number: Two
Date Issued: March 1, 2021
Summary:

Questions and answers are attached.

By signing below, the bidder attests to receiving and responding to the
amendment number indicated above.

FIRM NAME: ¥/ 0. @xa/nw{j NE

REPRESENTATIVE SIGNATURE:




RFP C202017 — Amendment 3 March 8, 2021

Attachment 1
NEW YORK Gaming

STATE OF

OPPORTUNITY. | Cammiission
RFP: C202017 - New York Lottery Video Lottery Games

BIDDER ACKNOWLEDGEMENT OF ADDENDUM

Amendment Number: Three

Date Issued: March 8, 2021

Summary:

Questions and answers are attached.

By signing below, the bidder attests to receiving and responding to the
amendment number indicated above.

FIRM NAME: l(@wl/k &mw(j; ~ L

REPRESENTATIVESIGNATURE: I/



NEW YORK

STATE OF
OPPORTUNITY

Gaming
Commission

Attachment 3 — C202017

One Broadway Center, Schenectady, NY 12305

WWW.gaming.ny.gov

RFP - C202017 New York Lottery Video Lottery Games

DOCUMENT SUBMITTAL CHECKLIST

Submissions Required with Proposal:

Description of Document RFP Submittal Requirements Checklist
Transmittal Letter §4.2 | With Proposal
§4.3 \/

Bidder Acknowledgement of Addendum §1.12 | With Proposal, if applicable
(Attachment 1) J
Document Submittal Checklist §4.2 | With Proposal
(Attachment 3) §4.3 J
Contract Form (Appendix B) §2.2 Must be signed—With Proposal
(incorporates Appendix A) \/
Bidder/Offerer Disclosure/Certification Form §1.11 | With Proposal
(Appendix C) /
Non-Collusive Bidding Certification §1.1 With Proposal
(Appendix D) \/
NYS Vendor Responsibility Questionnaire §1.14 | With Proposal, unless filed
(Appendix E) online \/
Encouraging Use of New York State §2.22 | With Proposal
Businesses in Contract Performance
(Appendix I) o
Work Force Employment Staffing Plan §2.18 | With Proposal
(Appendix J-2) /
MWBE Utilization Plan Form §2.18 | Proposed plan, including
(Appendix J-4) estimated percentage—With

e Proposed Plan Proposal /
Diversity Practices Questionnaire (Appendix §4.2 | With Proposal
K) §4.3 J
Participation Opportunities for New York State | §2.19 | With Proposal
Service-Disabled Veteran Owned Businesses
(Appendix L) ¥
Vendor Assurance of No Conflict of Interest or | §1.20 | With Proposal
Detrimental Effect J
(Appendix M)
Statement on Sexual Harassment §1.23 | With Proposal /

(Appendix N)




Anti-Discrimination EO 177 Certification §1.24 | With Proposal
(Appendix O) /
Insurer Qualifications and Insurance Include a statement of
Requirements (Appendix P) §2.15 | compliance with the insurer
e Compliance Statement gualifications and insurance \/
requirement—With Proposal
Bond Requirements (Appendix Q) §2.16 | With Proposal and upon award
(See Appendix Q) ./
Video Lottery Gaming Application For §4.2 | With Proposal /
Agent/Vendor (Appendix S) §4.3 |
Designation of Proprietary Information (FOIL) | §1.15 | With Proposal 7
Disclosure of Litigation §1.19 | With Proposal B
References §4.2 | With Proposal
§4.3 v
Technical & Pricing Proposals §4.2 | Submit Technical and Pricing
§4.3 | Proposals Separately as \/

Defined in RFP

Submissions Required Subsequent to Award:

Description of Document

RFP

Submittal Requirements

Checklist

Substitute Form W-9 (Appendix F)

§2.2

Upon notification of award

Electronic Payment (ePayment) Request §2.13 | Upon notification of award
(Appendix G)
ST-220 Contractor Certification forms §2.14 | Within seven calendar days of
(Appendix H) notification of award

e ST220-TD (submit to DTF)

e ST220-CA

(submit to Commission)

EEO and M/WBE Program Equal Employment | §2.18 | Within 72 hours of notice of
Opportunity Policy Statement (Appendix J) award
Workforce Employment Periodic Report §2.18 | Quarterly
(Appendix J-3)
MWRBE Utilization Plan Form §2.18 | Within 14 days after notification
(Appendix J-4) of award
MWBE Quarterly Subcontracting/Supplier §2.18 | Within 10 days following the
Activity Report (Appendix J-5) end of the previous quarter
Insurer Qualifications and Insurance §2.15 | Upon notification of award

Requirements (Appendix P)

provide insurance certificates

FIRM NAME: K&M & amng ALE,

REPRESENTATIVE SIGNATURE:/I//_—\




Appendix B-3

VIDEO LOTTERY TERMINALS, GAMES, SOFTWARE AND MAINTENANCE
C

THIS AGREEMENT made this_| H"__day of yWLateh , 20by and

between the NEW YORK STATE GAMING COMMISSION, an executive agency of the State of
New York having an office at One Broadway Center, Post Office Box 7500, Schenectady, New
York 12301-7500 (the "Commission"), and [Contractor], having an office at [address] (the

"Contractor").

WHEREAS the Commission issued a Request for Proposals (“RFP”) on February 1, 2021
soliciting proposals from qualified firms to provide a Video Lottery Terminals, Games, Software
and Maintenance, and clarified the requirements of the RFP with questions and answers dated

February 23, 2021, March 1, 2021 and March 8, 2021 (collectively, the "RFP"); and

WHEREAS the Contractor submitted a Technical Proposal and a Pricing Proposal for Lot

3 (Qualified Electronic Table Games Supplier) dated [ Mt |7 , 2021] (collectively,

the "Proposal"), which was deemed to have met the minimum qualifications by Commission’s

evaluation team;

WHEREAS Lot 3 allows the Contractor the ability to provide Electronic Table Games
Video Lottery Terminals (“ETGs™) at licensed facilities in the state of New York (the “licensed
Video Lottery Gaming facilities”) upon selection by the licensed Video Lottery Gaming facility
of a product offered by the Contractor subject the restrictions and requirements contained within

the RFP;



Appendix B-3
NOW, THEREFORE, in consideration of the foregoing and of the mutual promises

hereinafter set forth, the parties hereto agree as follows:

1. Scope of Services. The Contractor agrees to provide the Commission with a VLTs,

games, software and maintenance in connection with the operation of the video lottery
program at licensed Video Lottery Gaming facilities, as more fully set forth in the RFP
and the Proposal. Both the RFP and the Proposal are hereby incorporated into this
Contract with the same force and effect as if they were fully set forth herein. Nothing in
this agreement shall be construed as a guarantee that the Contractor will be selected to
provide a specified number or any VLTs.

2. Term. This Contract shall be effective July I, 2021 through December 31, 2029.

3. Regulations. Contractor agrees to familiarize itself with the regulations issued by the
Commission concerning the operation of video lottery gaming within the State and to
comply with same.

4. Licensing. Contractor agrees to submit to licensing procedures established by the
Commission and recognizes that satisfactory licensing is a condition of successful
performance of the Contract. Failure to maintain the required license shall be cause for
termination of the Contract.

5 Financial Arrangements.

a. Compensation. In full consideration for all goods and services specified in the RFP
and the Proposal, the Commission agrees to pay, and the Contractor agrees to
accept, compensation in accordance with the prices set forth in the Proposal, unless
otherwise stated herein. No minimum amount is guaranteed by this Contract and
the Contractor shall not have any right to make a claim therefore. Expenditures

under this Contract shall not exceed [SXXXXXXX].

2.




ii.

iil.

Appendix B-3
For purposes New York State Finance Law and Article 34 of the New York
State Tax Law, the goods and services specified in the RFP and the Proposal
qualify the Contractor to be considered a “licensed lottery sales agent” a
“licensed lottery retailer” or a “retailer” as that term is used in Article 34 of the
New York State Tax Law, permitting the compensation for services through the
retention of a portion of sales revenue.
The Commission shall each week utilize video lottery central system reports to
calculate the amount of net win and the compensation due and owing to the
Contractor consistent with the schedule provided by the Contractor in its
Pricing Proposal. Upon verification of amounts, the Commission will direct
payment to the Contractor either (a) by the Commission directly or (b) by the
Video Lottery Facility from lottery receipts through ACH processing. The
Commission understands and agrees that it shall be responsible for the Video
Lottery Facility’s failure to make payment to Contractor as provided herein and
that it shall pay Contractor directly in event of such failure.
The Contractor shall obtain written affirmation from a Video Lottery Gaming
Facility accepting the financial responsibility to reimburse the Commission for
all costs exceeding the “Average Base Compensation Rate” as defined within
the RFP prior to delivery of any games selected by the licensed Video Lottery
Gaming Facility. The Commission will not compensate the Contractor any
amount in excess of the Average Base Compensation Rate without proof of

such affirmation.

Liquidated Damages.

The Commission may, in its discretion, deduct liquidated damages from the

compensation otherwise due to the Contractor when the circumstances which

3.




Appendix B-3
give rise to a claim for liquidated damages exist. There may be occurrences
whereby, in its sole judgement, the Commission determines not to assert its right
to claim liquidated damages, and such determination shall not be precedential or
prejudice the Commission’s option to assert such right in the future.

i The parties agree that the assessment will be made per occurrence for the
liquidated damages described in Section 2.17 of the RFP. The parﬁes further
agree that the failures described in Section 2.17 of the RFP may result in loss of
revenues to the State of New York far in excess of the amount contained in
Paragraph A(4} of Section 2.17 and, therefore, liquidated damages claimed for
such failures would not necessarily be limited to damages per occurrence. In that
instance, the measure of liquidated damages for failures described in Section 2.17
of the RFP shall be the amount of lost revenue to the State of New York
reasonably estimated from historical data. For the purposes of this Contract, lost
revenue to the State of New York shall be equal to the portion of net proceeds
due to education aid, which shall be calculated as total credits played, less credits
won, less promotional credits, less sales agent commissions and less
administrative and operating expenses of the Commission applicable to the
number of video lottery terminals for a comparable period in question. Damages
are assessed when the liquidated damages bear a reasonable proportion to actual
losses sustained as a result of Contractor’s conduct.

ii. The Commission shall send written notice of such fatlure to the Contractor within
30 days of the occurrence. Failure to send such notice constitutes a waiver of any
and all liquidated damages with regards to the occurrence.

6. Consent. The Commission agrees that its consent to the Contractor’s assignment of its

interest and obligations under the Contract shall not be withheld unreasonably.

-4




Appendix B-3

7. Approvals Required. This Contract, and any extension of the term of this Contract or

any amendment of the provisions of this Contract, shall not be effective and binding upon the
Commission, the State of New York, or the Contractor unless and until approved by the New York
State Attorney General and the State Comptroller. The Commission agrees to exercise its best
efforts to obtain such approval.

8. Mutual Cooperation. The objectives of this Contract include maximizing the net proceeds

to the State of New York from video lottery gaming at reasonable rates of compensation to
Contractor through the installation and use of a video lottery terminals, games and software as
more fully described in the RFP and the Proposal. The parties agree to cooperate fully and in good
faith and to assist each other, to the extent reasonably practicable, in order to accomplish these
objectives. Contractor agrees to commit to the level and quality of staffing as specified in its
Proposal, and to submit quarterly reports to the Commission specifying current staffing levels,
personnel, vacancies and plan for filling vacancies.

9 Contractor’s Proprietary Rights. The Commission acknowledges the Contractor’s

proprietary and intellectual property rights in and to Contractor’s hardware, system specifications
and details set forth in the Proposal and the software heretofore and hereafter created by Contractor
for operation of the system on hardware of both the Contractor and the Commission. The
Commission further acknowledges that such rights shall survive the expiration or termination of
this Contract and agrees to maintain the confidentiality thereof to the extent allowed by law and to
render such reasonable assistance as may be necessary to protect and preserve Contractor’s
interests therein.

11. Limitation of Contractor’s Lobbying Activities. Contractor agrees to abide by all

applicable rules, regulations and laws relating to its lobbying activities in New York. In addition,
Contractor agrees to provide, during the term of this Contract or any extensions thereof, written

notification, updated quarterly, to the Commission specifying the name, business address and

-5-




Appendix B-3
telephone number of any lobbyist, as that term is defined in Section 1-C of the New York State
Lobbying Act (New York State Legislative Law Article [-A) employed or hired to represent the
Contractor within the State of New York on Commission issues. Failure to provide this

information to the Commission will constitute a material breach of the terms of this Contract and

" be cause for termination.

12. Communication and Contracts. Contractor shall enter into and maintain only

authorized communication in regard to the goods and services provided pursuant to this contract
with other contractors supplying goods and services to the Commission in furtherance of video
lottery gaming within New York State. Contractor agrees to forego entry into any contracts other
than this Contract to perform services or supply goods in furtherance of video lottery gaming in
New York State unless otherwise approved in writing by the Commission.

13. Termination and Suspension.

(a) The Commission shall have the right to terminate this Contract for convenience or for
any of the following causes;

(i) a material breach by the Contractor of any of the provisions of this Contract;
(ii) a determination by a court of competent jurisdiction that the Contractor is
bankrupt or insolvent;
(iii) a good faith determination by the Commission that continuation of the Contract
could place the integrity of the Commission in jeopardy; or
(iv) a conviction of the Contractor or any of its directors, officers, or employees of
any criminal offense connected to the Contractor’s business which, in the sole
reasonable opinion of the Executive Director of the Commission, would be
prejudicial to public confidence in the New York Lottery or the Commission.
(v) Grounds for Cancellation. Upon the refusal by a person, when called before a

grand jury, head of a state department, temporary state commission or other state

-6-




Appendix B-3

agency, or the organized crime task force in the department of law, which is
empowered to compel the attendance of witnesses and examine them under oath,
to testify in an investigation, concerning any transaction or contract had with the
state, any political subdivision thereof, a public authority or with any public
department, agency or official of the state or of any political subdivision thereof or
of a public authority, to sign a waiver of immunity against subsequent criminal
prosecution or to answer any relevant question concerning such transaction or
contract.
Such person, and any firm, partnership or corporation of which he is a member,
partner, director or officer shall be disqualified from thereafter selling to or
submitting bids to or receiving awards from or entering into any contracts with the
state or any public department, agency or official thereof, for goods, work or
services, for a period of five years after such refusal, and to provide also that any
and all contracts made with the state or any public department, agency or official
thereof, since the effective date of this law, by such person, and by any firm,
partnership or corporation of which he is a member, partner, director or officer may
be cancelled or terminated by the state without incurring any penalty or damages
on account of such cancellation or termination, but any monies owing by the state
for goods delivered or work done prior to the cancellation or termination shall be
paid.

(b) In the event that the Commission decides to exercise the right to terminate this Contract
for cause, the Commission shall give the Contractor written Notice of Intention to Terminate for
Cause (“Notice™). Such Notice shall state clearly and specifically the cause for which termination
is sought, and the Contractor shall be entitled to a period of thirty (30) days from receipt of such

Notice to correct or cure the cause so described to the reasonable satisfaction of the Commission
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in which case such Notice shall be deemed withdrawn and a nullity. If termination is sought
because of a criminal conviction as described in subparagraph (iv) of Paragraph (a) of this section
14, the cause for termination shall be deemed to be cured if the Contractor causes or obtains the
dismissal, resignation, retirement, or other removal of the person convicted of such offense during
such thirty (30) day period.

(c) The Commission reserves the right to terminate this Contract in the event it is found
that the certification filed by the Contractor in accordance with New York State’s State Finance
Law § 139-k was intentionally false or intentionally incomplete. Upon such finding, the
Commission may exercise its termination right by providing written notice to the Contractor in
accordance with the written notice terms of this Contract.

(d) Upon written notice to the Contractor, and a reasonable opportunity to be heard with
appropriate Commission officials or staff, the Contract may be terminated by the Executive
Director or his or her designee at the Contractor’s expense where the Contractor is determined by
the Executive Director or his or her designee to be non-responsible or nonresponsible. In such
event, the Executive Director or his or her designee may complete the contractual requirements in
any manner he or she may deem advisable and pursue available legal or equitable remedies for
breach.

{e) The Executive Director of the Commission or his or her designee, in his or her sole
discretion, reserves the right to suspend any or all activities under this Contract, at any time, when
he or she discovers information that calls into question the responsibility of the Contractor. In the
event of such suspension, the Contractor will be given written notice outlining the particulars of
such suspension. Upon issuance of such notice, the Contractor must comply with the terms of the
suspension order. Contract activity may resume at such time as the Executive Director of the
Commission or his or her designee issues a written notice authorizing a resumption of performance

under the Contract.

-8-
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15. Conflict of Interest.

(a) The Contractor has provided a form (Vendor Assurance of No Conflict of Interest or
Detrimental Effect), signed by an authorized executive or legal representative attesting that the
Contractor’s performance of the services does not and will not create a conflict of interest with,
nor position the Contractor to breach any other contract currently in force with the State of New
York, that the Contractor will not act in any manner that is detrimental to any State project on
which the Contractor is rendering services.

(b) The Contractor hereby reaffirms the attestations made in its Proposal and covenants
and represents that there is and shall be no actual or potential conflict of interest that could prevent
the Contractor's satisfactory or ethical performance of duties required to be performed pursuant to
the terms of this Contract. The Contractor shall have a duty to notify the Commission immediately
of any actual or potential conflicts of interest.

(c) In conjunction with any subcontract under this CONTRACT, the Contractor shall obtain
and deliver to the Commission, prior to entering into a subcontract, a Vendor Assurance of No
Conflict of Interest or Detrimental Effect form, signed by an authorized executive or legal
representative of the subcontractor. The Contractor shall also require in any subcontracting
agreement that the subcontractor, in conjunction with any further subcontracting agreement, obtain
and deliver to the Commission a signed and completed Vendor Assurance of No Conflict of
Interest or Detrimental Effect form for each of its subcontractors prior to entering into a
subcontract.

(d) The Commission and the Contractor recognize that contlicts may occur in the future
because the Contractor may have existing, or establish new, relationships. The Commission will
review the nature of any relationships and reserves the right to terminate this Contract for any
reason, or for cause, if, in the judgment of the Commission, a real or potential conflict of interest

cannot be cured.
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16. Ticket Purchase and Prize Payment Restrictions. No officer or employee of the

Contractor or employee of any subcontractor who is directly involved in game development, has
access to game terminals, components that could impact game terminal performance or sensitive
information regarding game terminals or software, and no person residing in the same household
of such officer or employee shall purchase a New York Lottery video lottery ticket or be paid a
prize in any New York Lottery video lottery game. The Contractor shall ensure that this
requirement is made known to each officer and employee of the Contractor and any subcontractor.
“Subcontractor” is defined as those who play a major role in providing video lottery games and
who are employed by the Contractor during the life of the Contract.

17. Confidentiality and Non-Disclosure.

(a) For the purposes of this section, “Confidential Information” means any information not
generally known to the public, whether oral or written, that the Commission identifies as
confidential and discloses to the Contractor so that the Contractor can provide services to the
Commission pursuant to this Contract. Confidential Information may include, but is not limited to,
operational and infrastructure information relating to: bid documents, plans, drawings,
specifications, reports, product information; business and security processes and procedures;
personnel and organizational data, and financial statements; information system IP addresses,
passwords, security controls, architectures and designs; and such other data, information and
images that the Commission deems confidential. The Commission will identify written
Confidential Information by marking it with the word “Confidential” and will identify oral
Confidential Information as confidential at the time of disclosure to the Contractor.

(b) Confidential Information does not include information that, at the time of
Commission’s disclosure to the Contractor:

(i) 1s already in the public domain or becomes publicly known through no act of the

Contractor;

-10-
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(i1) i1s already known by the Contractor free of any confidentially obligations;
(iii) is information that the Commission has approved in writing for disclosure; or
(iv)is required to be disclosed by the Contractor pursuant to law or applicable
professional standards, so long as the Contractor provides the Commission with
notice of such disclosure requirement and an opportunity to defend prior to any
such disclosure.

{¢) The Contractor may use Confidential Information solely for the purposés of providing
services to the Commission pursuant to this Contract. The Contractor shall not make copies of
any written Confidential Information except as necessary to perform the services required by this
Contract, without the express written permission of the Commission. The Commission’s
disclosure of Confidential Information to the Contractor shall not convey to the Contractor any
right or interest in such Confidential Information and the Commission shall retain all right and title
to such Confidential Information at all times.

{d) The Contractor shall hold Confidential Information confidential to the maximum extent
permitted by law. The Contractor shall safeguard Confidential Information with at least the same
level of care and security, using all reasonable and necessary security measures, devices and
procedures that the Contractor uses to maintain its own confidential information.

{e) Upon written request by the Commission, the Contractor shall return all written
Confidential Information to the Commission.

18. Records Retention. Records required by this Contract to be retained by the Contractor

shall be retained for the periods specified in Appendix A, attached hereto. Such records may be
retained in their original form or in any other reliable and readily retrievable format, at the option
of the Contractor.

19. Notices. All notices required by this Contract shall be sufficient if in writing and sent

by certified mail return receipt requested and all other communications shall be sufficient if

-11-
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communicated in writing to the following addresses or to such other addresses as may be
designated from time to time by the parties in writing:

(a) As to the Commission:

Executive Director

New York State Gaming Commission
One Broadway Center

Post Office Box 7500

Schenectady NY 12301-7500

(b) As to the Contractor:

Contact:

Company Name:

Address:

20. Liability and Indemnification. The Contractor shall be responsible for all damages to

life and property due to the activities of the Contractor, as well as the activities of the
subcontractors (if any), agents or employees of the Contractor in connection with the performance
of services under this Contract. The Contractor shall indemnify, defend, and save harmless the
Commission and the State of New York, and their officers, employees, agents, assigns and retailers
from and against any and all third party claims, liabilities, losses, damages, costs, or expenses,
including reasonable attorneys’ fees, which may be incurred, suffered, or required in whole or in
part by an actual or alleged act or omission of:
(a) the Contractor, its officers, employees, agents, successors and assigns,
and/or

(b) a Subcontractor, its officers, employees, agents, successors and assigns.

21. Relationship. The relationship of the Contractor to the Commission arising out of this
Contract shall be that of an independent contractor. The Contractor, in accordance with its status
as an independent contractor, agrees that it will conduct itself consistent with such status, that it
will neither hold itself out as, nor claim to be, an officer or employee of the Commission or the

State of New York, and that it will not make any claim, demand or application for any right or

-12-
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privilege applicable to an officer or employee of the Commission or the State of New York,
including, but not limited to, workers' compensation coverage, unemployment insurance benefits,
social security coverage, or retirement membership or credit. All personnel of the Contractor shali
be within the employ of the Contractor only or shall be duly contracted subcontractors of the
Contractor, which alone shall be responsible for their work, the direction thereof, and their
compensation. Nothing in this Contract shall impose any liability or duty on the Commission or
the State, of New York on account of any acts, omissions, liabilities or obligations of the
Contractor or any person, firm, company, agency, association, corporation, or organization
engaged by the Contractor as expert, consultant, independent contractor, specialist, trainee,
employee, servant or agent, for taxes of any nature, including, but not limited to, unemployment
insurance and workers' compensation insurance, and the Contractor hereby agrees to indemnify
and hold harmless the Commission and the State of New York against any such habilities.

22, Force Majeure. A Force Majeure occurrence i1s an event or effect that cannot be

reasonably anticipated or controlled. As herein used, “Force Majeure” means fire, explosion,
action of the elements, governmental interference, rationing or any other cause which is beyond
the control of the party affected and which, by the exercise of reasonable diligence, said party is
unable to prevent.

Neither the Contractor nor the Commission shall be liable to the other for any delay in or
failure of performance under the Contract resulting from this RFP due to a Force Majeure
occurrence. Any such delay in or failure of performance shall not constitute a default or give rise
to any liability for damages. The existence of such causes of such delay or failure shall extend the
period for performance to such extent as determined by the Commission to be necessary to enable
complete performance by the Contractor if reasonable diligence is exercised after the cause of

delay or failure has been removed.

13-
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23. Documents Incorporated. Appendix A, Standard Clauses for New York State Contracts,

dated October 2019, the RFP, and the Proposal are hereby incorporated herein and made a part
hereof.

24. Order of Precedence, Any conflict between the provisions of this Contract and the

documents incorporated herein shall be resolved according to the following order of precedence,
from the highest to the lowest:

{(a) Appendix A — Standard Clauses for New York State Contracts;

(b) Any amendments to the Contract;

(¢) Contract and appendices;

{d) Request for Proposal and any clarifying responses by the Commission;

(e) Vendor Proposal and any clarifying responses by the vendor.

25. Miscellaneous Provisions.

(a) A waiver of enforcement of any provision of this Contract shall not constitute a waiver
of any other provision of this Contract nor shall it preclude the affected party from subsequently
enforcing such provision,

{(b) This instrument and the documents incorporated herein represent the entire agreement
between the Commission and the Contractor, and no modification thereof shall be binding unless
the same is in writing and signed by the parties.

(¢) The headings contained in this Contract are intended for ease of reference only and shall
not be interpreted to limit or modify any of the provisions of this Contract.

(d) The Contractor shall at all times during the Contract term remain responsible. The
Contractor agrees, if requested by the Executive Director of the Commission or his or her designee,
to present evidence of its continuing legal authority to do business in New York State, integrity,

experience, ability, prior performance, and organizational and financial capacity.
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IN WITNESS WHEREOF, the parties hereto have executed this Contract as of the day and year

first above written.

CONTRACT

By: e

7
Titl/ pfes il ¥

Date:ﬂn /a-l
Wil b
ATTORNEY GENERAL

By:

Title:

Date:

-16-

NEW YORK STATE
GAMING COMMISSION

By:

Title:

Date:

COMPTROLLER
Thomas P. DiNapoli

By:

Title:

Date:
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Acknowledgement

ACKNOWLEDGEMENT BY INDIVIDUAL
STATE OFPmna,j\q I )
COUNTY OF [ilade{yplucay

) ss.

Onthis__| MM dayof A @rci , 202!, before me personally came

J&S&u Perepd , to me known and known to me to be the person described in and
who executed the foregoing instrument and he/she acknowledged to me that he/she executed the same.

. 5 Commenwealth of Pennsylvania - Notary Seal
Jessie L. Kingston, Notary Public
Montgomery County

\_) My COMMISSION eXpires July 29, 2029
Commission number 1292329

TP ETT Sy VAT AT SO TN O NO TR B
ACKNOWLEDGEMENT BY UNINCORPORATED ASSOCIATION

STATE OF )
-
COUNTY OF )
On this day of ,20____, before me personally came

, to me known and known to me to be the person described in and
who executed the above instrument, who, being duly sworn by me, did for himself/herself depose and say
that he/she is a member of the firm of and that he/she executed the foregoing
instrument in the firm name of , and that he/she had authority to sign same, and
he/she did duly acknowledge to me that he/she executed the same as the act and deed of said firmof

, for the uses and purposes mentioned therein.

Notary Public

ACKNOWLEDGEMENT BY CORPORATION

STATE OF )
) 88..
COUNTY OF )
On this day of , in the year 20 , before me personally
came , to me known, who, being by me duly sworn did depose and say that
he/she resides in ; that he/she is the
of the , the corporation described in and which executed the above

instrument; that he/she knows the seal of said corporation; that the seal affixed to said instrument is such a
corporate seal, that it was so affixed by the order of the Board of Directors of said corporation, and that he
he/she signed his/her name thereto by like order.

Notary Public




Section Section Title

1.1 A-B GENERAL INFORMATION

1.2 BACKGROUND INFORMATION

1.3 OBJECTIVE

1.4 A-C VIDEO LOTTERY GAMING

1.6 SCHEDULE

1.8 BIDDER/CONTRACTOR DIFFERENTIATION

1.9 HEADINGS

1.10 DESIGNATED CONTACTS

1.12 QUESTIONS AND INQUIRIES

1.15 DESIGNATION OF PROPRIETARY INFORMATION

1.16 CLARIFICATION PROCESS

1.17 SITE VISITS AND DEMONSTRATIONS

1.21 NEW YORK STATE PUBLIC OFFICERS LAW

1.22 ETHICS REQUIREMENTS

1.29 STATE’S RESERVED AUTHORITY

2.1 GOVERNING LAW

2.3 LICENSING

2.4 BACKGROUND INVESTIGATIONS

2.7 CONTRACT ELEMENTS

2.8 SEVERABILITY

2.9 TERM OF CONTRACT

2.10 ALL-INCLUSIVE

2.17 A-G LIQUIDATED DAMAGES

2.23 A-D SUBCONTRACTOR APPROVAL

2.25 A-F SUCCESSFUL BIDDER CODE OF CONDUCT

2.33 TECHNOLOGY PROVISIONS

2.34 PATENTED DEVICES, MATERIALS AND PROCESS

2.35 USE OF COPYRIGHTED OR TRADEMARKED MATERIALS

3.0 INTRODUCTION

3.2 A-B FLOOR ALLOCATION

4.3 GENERAL INFORMATION

5.2 METHOD OF AWARD

5.5 EVALUATION & SELECTION CRITERIA
Response:

KGM Gaming acknowledges that the above informational sections have been reviewed
and confirmed.



1.15 DESIGNATION OF PROPRIETARY INFORMATION

During the evaluation process, the content of each Proposal will be held in confidence
and details of any Proposal will not be revealed (except as may be required under the
New York State Freedom of Information Law (“FOIL”) or other State law). FOIL
provides for an exemption from disclosure for trade secrets or information the
disclosure of which would cause substantial injury to the competitive position of a
commercial enterprise. This exception applies both during and after the evaluation
process.

If you believe your Proposal contains any such trade secrets or other Confidential
Information, you must submit a request with your Proposal to exempt such information
from disclosure. Such request must: (a) identify the specific material in the Proposal you
believe should be exempt from disclosure; (b) identify the location (section, page
number) of such material; and (c) state the reasons why

the information should be exempt from disclosure.

Requests for exemption of the entire contents of a Proposal from disclosure have
generally not been found to be meritorious and are discouraged. Please limit any requests
for exemption of information from disclosure to bona fide trade secrets or specific
information, the disclosure of which would cause a substantial injury to the competitive
position of your business.

Upon receipt of proprietary designations, the Commission’s legal staff, as directed by
the Designated Contacts, will review each designation and communicate with the
Bidder in the determination of such designation. The designation shall not become final
until accepted by the Commission via formal letter. Once the designation is final, the
Bidder will be required to submit a redacted version of the Proposal consistent with the
accepted designation. The redacted version will be the material that is released upon a
FOIL request.

See below request for exemption of KGM’s Appendix S from disclosure under FOIL



EVOLUTION THROUGH INNOVATION

March 16, 2021
To whom it may concern:

KGM Gaming, LLC in conjunction with its submittal of a response to New York RFP
C202017 - New York Lottery Video Lottery Games would like to request an exemption
under the New York State Freedom of Information Law (“FOIL”) the below listed
documents.

1. The entire contents of Appendix S - Video Lottery Gaming Application For
Agent/Vendor.

2. Appendix S can be found as a stand-alone file included with our submission.

3. This document contains highly sensitive information with respect to the
company itself and all owners. Being a private company, this is information that
we don’t share in the public domain. Should this information be made public it
presents a great risk to the business with respect to any ongoing negotiations
outside the State of New York. It also contains highly personal information of all
owners and should this information be made public it represents a high
probability of identity risk and can impact personal relationships.

We respectfully conclude our request by asking for the reassurance that none of the
information contained in Appendix S be released to the public under any circumstance.

Sincerely,

Jason Peters
President

4250 Wissahickon Ave. Philadelphia, PA 19129 v (215) 430-0388 f(866) 621-7117 kgmgaming.com

206 Cambria Avenue Suite D Pleasantville, NJ 08232




1.19

1.20

DISCLOSURE OF LITIGATION AND OTHER INFORMATION

Because the Commission has a strong interest in the Successful Bidder’s
continuing ability to provide secure, high quality products and services, the
Commission requires that a Bidder list and summarize pending or litigation that
the Bidder is aware will likely be initiated, administrative or regulatory
proceedings or similar matters that could materially affect the Bidder. As part of
its disclosure requirement, a Bidder must state whether the Bidder or any of the
owners, officers, directors, or partners of such Bidder have ever been convicted
of a felony. Failure to disclose any such matter may result in rejection of the
Proposal or termination of a Contract. Such disclosures must be included with the
Proposal.

This disclosure obligation is a continuing requirement. Any such matter
commencing after submission of a Proposal, and with respect to the Successful
Bidder after the approval of a Contract, must be disclosed to the Commission
within 10 business days in a written statement to the Commission.

KGM Gaming does not have any pending litigation to disclose nor has any of
KGM'’s owners, officers, directors or partners ever been convicted of a felony.
KGM will be sure to fulfill its obligation and disclose any such matter
commencing after the submission of a Proposal and approval of a Contract
within 10 business days in a written statement to the Commission.

CONFLICTS OF INTEREST

Throughout the procurement process, Bidders must identify and bring to the
attention of the Commission, actual or apparent conflicts of interest as
knowledge of such conflicts arise, as follows:

A. Disclose any existing or contemplated relationship with any other person

or entity, including relationships with any member, shareholders of five
(5) percent or more, parents, subsidiaries, or affiliated businesses, which

potential conflict of interest or appearance of impropriety, relating to
other clients/customers of the Bidder or former officers and employees
of the Commission, in connection with your rendering services
enumerated in this RFP. If a conflict does or might exist, please describe
how your business would eliminate or prevent it.
Indicate what procedures will be followed to detect, notify the
Commission of, and resolve any such conflicts.

No such conflicts of Interest exist for KGM

B. The Bidder must disclose whether it, or any of its members, shareholders
of five (5) percent or more, parents, subsidiaries, or affiliates have been



the subject of any investigation or disciplinary action by the New York
State Joint Commission on Public Ethics or its predecessor State entities
(collectively, “JCOPE™), and if so, a brief description must be included
indicating how any matter before JCOPE was resolved or whether it
remains unresolved.

Neither KGM, nor any of its members, shareholders of five (5) percent or
more, parents, subsidiaries, or affiliates have been the subject of any
investigation or disciplinary action by the New York State Joint Commission
on Public Ethics or its predecessor State entities.

In addition, the Bidder must complete and return with its bid, an Appendix M:
Vendor Assurance of No Conflict of Interest or Detrimental Effect Form.

See Completed Appendix M below.



Appendix M - C202017

Vendor Assurance of No Conflict of Interest or Detrimental Effect

The Firm offering to provide services pursuant to this [RFP/Contract], as a contractor,
joint venture contractor, subcontractor, or consultant, attests that its performance of the
services outlined in this [RFP/Contract] does not and will not create a conflict of interest
with nor position the Firm to breach any other contract currently in force with the State of
New York.

Furthermore, the Firm attests that it will not act in any manner that is detrimental to any
State project on which the Firm is rendering services. Specifically, the Firm attests that:

1. The fulfilment of obligations by the Firm, as proposed in the response, does not
violate any existing contracts or agreements between the Firm and the State;

2. The fulfillment of obligations by the Firm, as proposed in the response, does not
and will not create any conflict of interest, or perception thereof, with any current
role or responsibility that the Firm has with regard to any existing contracts or
agreements between the Firm and the State;

3. The fulfiliment of obligations by the Firm, as proposed in the response, does not
and will not compromise the Firm’s ability to carry out its obligations under any
existing contracts between the Firm and the State;

4. The fulfillment of any other contractual obligations that the Firm has with the State
will not affect or influence its ability to perform under any contract with the State
resulting from this RFP;

5. During the negotiation and execution of any contract resulting from this RFP, the
Firm will not knowingly take any action or make any decision which creates a
potential for conflict of interest or might cause a detrimental impact to the State as
a whole including, but not limited to, any action or decision to divert resources from
one State project to another;

6. In fulfilling obligations under each of its State contracts, including any contract
which results from this RFP, the Firm will act in accordance with the terms of each
of its State contracts and will not knowingly take any action or make any decision
which might cause a detrimental impact to the State as a whole including, but not
limited to, any action or decision to divert resources from one State project to
another;

7. No former officer or employee of the State who is now employed by the Firm, nor
any former officer or employee of the Firm who is now employed by the State, has
played a role with regard to the administration of this contract procurement in a
manner that may violate section 73(8)(a) of the State Ethics Law; and

8. The Firm has not and shall not offer to any employee, member or director of the
State any gift, whether in the form of money, service, loan, travel, entertainment,




hospitality, thing or promise, or in any other form, under circumstances in which it
could reasonably be inferred that the gift was intended to influence said employee,
member or director, or could reasonably be expected to influence said employee,
member or director, in the performance of the official duty of said employee,
member or director or was intended as a reward for any official action on the part
of said employee, member or director.

Firms responding to this [RFP/Contract] should note that the State recognizes that
conflicts may occur in the future because a Firm may have existing or new relationships.
The State will review the nature of any such new relationship and reserves the right to

terminate the contract for cause if, in its judgment, a real or potential conflict of interest
cannot be cured.

Name, Title: Jason Peters, President & CFO, KGM Gaming, LLC

Signature: Date: ?Jl!ll 20721

This form must be signed by an authorized executive or legal representative.



Appendix M - C202017

Vendor Assurance of No Conflict of Interest or Detrimental Effect

The Firm offering to provide services pursuant to this [RFP/Contract], as a contractor,
joint venture contractor, subcontractor, or consultant, attests that its performance of the
services outlined in this [RFP/Contract] does not and will not create a conflict of interest
with nor position the Firm to breach any other contract currently in force with the State of
New York.

Furthermore, the Firm attests that it will not act in any manner that is detrimental to any
State project on which the Firm is rendering services. Specifically, the Firm attests that:

1. The fulfillment of obligations by the Firm, as proposed in the response, does not
violate any existing contracts or agreements between the Firm and the State;

2. The fulfillment of obligations by the Firm, as proposed in the response, does not
and will not create any conflict of interest, or perception thereof, with any current
role or responsibility that the Firm has with regard to any existing contracts or
agreements between the Firm and the State;

3. The fulfillment of obligations by the Firm, as proposed in the response, does not
and will not compromise the Firm’s ability to carry out its obligations under any
existing contracts between the Firm and the State;

4. The fulfillment of any other contractual obligations that the Firm has with the State
will not affect or influence its ability to perform under any contract with the State
resulting from this RFP;

5. During the negotiation and execution of any contract resulting from this RFP, the
Firm will not knowingly take any action or make any decision which creates a
potential for conflict of interest or might cause a detrimental impact to the State as
a whole including, but not limited to, any action or decision to divert resources from
one State project to another;

6. In fulfilling obligations under each of its State contracts, including any contract
which results from this RFP, the Firm will act in accordance with the terms of each
of its State contracts and will not knowingly take any action or make any decision
which might cause a detrimental impact to the State as a whole including, but not
limited to, any action or decision to divert resources from one State project to
another,;

7. No former officer or employee of the State who is now employed by the Firm, nor
any former officer or employee of the Firm who is now employed by the State, has
played a role with regard to the administration of this contract procurement in a
manner that may violate section 73(8)(a) of the State Ethics Law; and

8. The Firm has not and shall not offer to any employee, member or director of the
State any gift, whether in the form of money, service, loan, travel, entertainment,
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hospitality, thing or promise, or in any other form, under circumstances in which it
could reasonably be inferred that the gift was intended to influence said employee,
member or director, or could reasonably be expected to influence said employee,
member or director, in the performance of the official duty of said employee,
member or director or was intended as a reward for any official action on the part
of said employee, member or director.

Firms responding to this [RFP/Contract] should note that the State recognizes that
conflicts may occur in the future because a Firm may have existing or new relationships.
The State will review the nature of any such new relationship and reserves the right to

terminate the contract for cause if, in its judgment, a real or potential conflict of interest
cannot be cured.

Name, Title: Keith Harper, CEO

Signature: Date: March 15, 2021

This form must be signed by an authorized executive or legal representative.









Appendix M - C202017

Vendor Assurance of No Conflict of Interest or Detrimental Effect

The Firm offering to provide services pursuant to this [RFP/Contract], as a contractor,
joint venture contractor, subcontractor, or consultant, attests that its performance of the
services outlined in this [RFP/Contract] does not and will not create a conflict of interest

with nor position the Firm to breach any other contract currently in force with the State of
New York.

Furthermore, the Firm attests that it will not act in any manner that is detrimental to any
State project on which the Firm is rendering services. Specifically, the Firm attests that:

1. The fulfillment of obligations by the Firm, as proposed in the response, does not
violate any existing contracts or agreements between the Firm and the State;

2. The fulfillment of obligations by the Firm, as proposed in the response, does not
and will not create any conflict of interest, or perception thereof, with any current
role or responsibility that the Firm has with regard to any existing contracts or
agreements between the Firm and the State;

3. The fulfillment of obligations by the Firm, as proposed in the response, does not
and will not compromise the Firm's ability to carry out its obligations under any
existing contracts between the Firm and the State;

4. The fulfillment of any other contractual obligations that the Firm has with the State
will not affect or influence its ability to perform under any contract with the State
resulting from this RFP;

5. During the negotiation and execution of any contract resulting from this RFP, the
Firm will not knowingly take any action or make any decision which creates a
potential for conflict of interest or might cause a detrimental impact to the State as
a whole including, but not limited to, any action or decision to divert resources from
one State project to another;

6. In fulfilling obligations under each of its State contracts, including any contract
which results from this RFP, the Firm will act in accordance with the terms of each
of its State contracts and will not knowingly take any action or make any decision
which might cause a detrimental impact to the State as a whole including, but not
limited to, any action or decision to divert resources from one State project to
another;

7. No former officer or employee of the State who is now employed by the Firm, nor
any former officer or employee of the Firm who is now employed by the State, has
played a role with regard to the administration of this contract procurement in a
manner that may violate section 73(8)(a) of the State Ethics Law; and

8. The Firm has not and shall not offer to any employee, member or director of the
State any gift, whether in the form of money, service, loan, travel, entertainment,



hospitality, thing or promise, or in any other form, under circumstances in which it
could reasonably be inferred that the gift was intended to influence said employee,
member or director, or could reasonably be expected to influence said employee,
member or director, in the performance of the official duty of said employee,
member or director or was intended as a reward for any official action on the part
of said employee, member or director.

Firms responding to this [RFP/Contract] should note that the State recognizes that
conflicts may occur in the future because a Firm may have existing or new relationships.
The State will review the nature of any such new relationship and reserves the right to

terminate the contract for cause if, in its judgment, a real or potential conflict of interest
cannot be cured.

/ /’_ ~
Name, Title: %,’//0;/‘7 S omASE O / f & //ﬁc///c,(

Signature: &)aﬂ,}{% Date: 3//5 ;7/

This form must be signed by an authorized executive or legal representative.



Appendix M - C202017

Vendor Assurance of No Conflict of Interest or Detrimental Effect

The Firm offering to provide services pursuant to this [RFP/Contract], as a contractor,
joint venture contractor, subcontractor, or consultant, attests that its performance of the
services outlined in this [RFP/Contract] does not and will not create a conflict of interest

with nor position the Firm to breach any other contract currently in force with the State of
New York.

Furthermore, the Firm attests that it will not act in any manner that is detrimental to any
State project on which the Firm is rendering services. Specifically, the Firm attests that:

1. The fulfillment of obligations by the Firm, as proposed in the response, does not
violate any existing contracts or agreements between the Firm and the State;

2. The fulfillment of obligations by the Firm, as proposed in the response, does not
and will not create any conflict of interest, or perception thereof, with any current
role or responsibility that the Firm has with regard to any existing contracts or
agreements between the Firm and the State;

3. The fulfillment of obligations by the Firm, as proposed in the response, does not
and will not compromise the Firm’s ability to carry out its obligations under any
existing contracts between the Firm and the State;

4. The fulfillment of any other contractual obligations that the Firm has with the State
will not affect or influence its ability to perform under any contract with the State
resulting from this RFP;

5. During the negotiation and execution of any contract resulting from this RFP, the
Firm will not knowingly take any action or make any decision which creates a
potential for conflict of interest or might cause a detrimental impact to the State as
a whole including, but not limited to, any action or decision to divert resources from
one State project to another;

6. In fulfilling obligations under each of its State contracts, including any contract
which results from this RFP, the Firm will act in accordance with the terms of each
of its State contracts and will not knowingly take any action or make any decision
which might cause a detrimental impact to the State as a whole including, but not

limited to, any action or decision to divert resources from one State project to
another;

7. No former officer or employee of the State who is now employed by the Firm, nor
any former officer or employee of the Firm who is now employed by the State, has
played a role with regard to the administration of this contract procurement in a
manner that may violate section 73(8)(a) of the State Ethics Law; and

8. The Firm has not and shall not offer to any employee, member or director of the
State any gift, whether in the form of money, service, loan, travel, entertainment,



hospitality, thing or promise, or in any other form, under circumstances in which it
could reasonably be inferred that the gift was intended to influence said employee,
member or director, or could reasonably be expected to influence said employee,
member or director, in the performance of the official duty of said employee,
member or director or was intended as a reward for any official action on the part
of said employee, member or director.

Firms responding to this [RFP/Contract] should note that the State recognizes that
conflicts may occur in the future because a Firm may have existing or new relationships.
The State will review the nature of any such new relationship and reserves the right to
terminate the contract for cause if, in its judgment, a real or potential conflict of interest
cannot be cured.

Name, Title:

Carmull H Hynsm, Jr Cresded

Signature: Date:

(LMF,O/Q ‘gu\ As S 03//5'/;104/

This form must be signed by an authorized executive or legal representative.



Appendix M - C202017

Vendor Assurance of No Conflict of Interest or Detrimental Effect

The Firm offering to provide services pursuant to this [RFP/Contract], as a contractor,
joint venture contractor, subcontractor, or consultant, attests that its performance of the
services outlined in this [RFP/Contract] does not and will not create a conflict of interest
with nor position the Firm to breach any other contract currently in force with the State of
New York.

Furthermore, the Firm attests that it will not act in any manner that is detrimental to any
State project on which the Firm is rendering services. Specifically, the Firm attests that:

1. The fulfillment of obligations by the Firm, as proposed in the response, does not
violate any existing confracts or agreements between the Firm and the State;

2. The fulfillment of obligations by the Firm, as proposed in the response, does not
and will not create any conflict of interest, or perception thereof, with any current
role or responsibility that the Firm has with regard to any existing contracts or
agreements between the Firm and the State;

3. The fulfiliment of obligations by the Firm, as proposed in the response, does not
and will not compromise the Firm’s ability to carry out its obligations under any
existing contracts between the Firm and the State;

4. The fulfillment of any other contractual obligations that the Firm has with the State
will not affect or influence its ability to perform under any contract with the State
resulting from this RFP;

5. During the negotiation and execution of any contract resulting from this RFP, the
Firm will not knowingly take any action or make any decision which creates a
potential for conflict of interest or might cause a detrimental impact to the State as
a whole including, but not limited to, any action or decision to divert resources from
one State project to another;

6. In fulfilling obligations under each of its State contracts, including any contract
which restults from this RFP, the Firm will act in accordance with the terms of each
of its State contracts and will not knowingly take any action or make any decision
which might cause a detrimental impact to the State as a whole including, but not
limited to, any action or decision to divert resources from one State project to
another,;

7. No former officer or employee of the State who is now employed by the Firm, nor
any former officer or employee of the Firm who is now employed by the State, has
played a role with regard to the administration of this contract procurement in a
manner that may violate section 73(8)(a) of the State Ethics Law; and

8. The Firm has not and shall not offer to any employee, member or director of the
State any gift, whether in the form of money, service, loan, travel, entertainment,



hospitality, thing or promise, or in any other form, under circumstances in which it
could reasonably be inferred that the gift was intended to influence said employee,
member or director, or could reasonably be expected to influence said employee,
member or director, in the performance of the official duty of said employee,
member or director or was intended as a reward for any official action on the part
of said employee, member or director.

Firms responding to this [RFP/Contract] should note that the State recognizes that
conflicts may occur in the future because a Firm may have existing or new relationships.
The State will review the nature of any such new relationship and reserves the right to
terminate the contract for cause if, in its judgment, a real or potential conflict of interest
cannot be cured.

Name, Title: S7Zv T Ca0FFre | EEZATZAA C AtA.MAL'CEfL

Signature: CG\K?\ Date: /MAz ./ &'/2/

This form must be signed by an authorized executive or legal representative.



Appendix M - C202017

Vendor Assurance of No Conflict of Interest or Detrimental Effect

The Firm offering to provide services pursuant to this [RFP/Contract], as a contractor,
joint venture contractor, subcontractor, or consultant, attests that its performance of the
services outlined in this [RFP/Contract] does not and will not create a conflict of interest
with nor position the Firm to breach any other contract currently in force with the State of
New York.

Furthermore, the Firm attests that it will not act in any manner that is detrimental to any
State project on which the Firm is rendering services. Specifically, the Firm attests that:

1. The fulfilment of obligations by the Firm, as proposed in the response, does not
violate any existing contracts or agreements between the Firm and the State;

2. The fulfillment of obligations by the Firm, as proposed in the response, does not
and will not create any conflict of interest, or perception thereof, with any current
role or responsibility that the Firm has with regard to any existing contracts or
agreements between the Firm and the State;

3. The fulfiliment of obligations by the Firm, as proposed in the response, does not
and will not compromise the Firm’s ability to carry out its obligations under any
existing contracts between the Firm and the State;

4. The fulfillment of any other contractual obligations that the Firm has with the State
will not affect or influence its ability to perform under any contract with the State
resulting from this RFP;

5. During the negotiation and execution of any contract resuiting from this RFP, the
Firm will not knowingly take any action or make any decision which creates a
potential for conflict of interest or might cause a detrimental impact to the State as
a whole including, but not limited to, any action or decision to divert resources from
one State project to another;

6. In fulfilling obligations under each of its State contracts, including any contract
which results from this RFP, the Firm will act in accordance with the terms of each
of its State contracts and will not knowingly take any action or make any decision
which might cause a detrimental impact to the State as a whole including, but not
limited to, any action or decision to divert resources from one State project to
another;

7. No former officer or employee of the State who is now employed by the Firm, nor
any former officer or employee of the Firm who is now employed by the State, has
played a role with regard to the administration of this contract procurement in a
manner that may violate section 73(8)(a) of the State Ethics Law; and

8. The Firm has not and shall not offer to any employee, member or director of the
State any gift, whether in the form of money, service, loan, travel, entertainment,



&

hospitality, thing or promise, or in any other form, under circumstances in which it
could reasonably be inferred that the gift was intended to influence said employee,
member or director, or could reasonably be expected to influence said employee,
member or director, in the performance of the official duty of said employee,
member or director or was intended as a reward for any official action on the part
of said employee, member or director.

Firms responding to this [RFP/Contract] should note that the State recognizes that
conflicts may occur in the future because a Firm may have existing or new relationships.
The State will review the nature of any such new relationship and reserves the right to
terminate the contract for cause if, in its judgment, a real or potential conflict of interest
cannot be cured.

Name, Title:

Dhnonn Yéu{, HrsrnenT

Signature: Date:

T S - 3\1%—\102(
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— N
This form must be signed by an authorized executive or legal representative.



This disclosure obligation is a continuing requirement. Any Bidder awarded a
contract under this RFP will have an ongoing obligation to inform the

al or apparent conflicts of interest.

We comply with this

3.5 VIDEO LOTTERY GAMES

Primary and Qualified Suppliers shall be responsible for developing the finite
pools for each of their games and providing such pools to the Central System
contractor. All games provided by a Primary or Qualified Supplier must meet the
following:

A.

Game Play Amount. Games offered shall be based on a price per play,
ranging from a minimum of five (5) cents. A maximum ticket price may
be set by rule.

We comply with this.

Play Information. Each VLT shall display the price per video lottery ticket
and the amount awarded for each possible winning occurrence based

upon the price per ticket. Each game must provide a method for players
to view payout tables.

We comply with this.

Game Changes. The Commission may require the introduction of new
games, game variations, as well as adjustments to the pay tables. Primary
and Qualified suppliers shall fully describe their ability to respond to this
requirement, including the method and ease by which game changes
would be made. Examples of a Primary supplier's game development and
implementation process, from concept to availability for testing, shall be
described.

We comply with this

Progressive Games. Each VLT shall be able to support progressive games,
whereby the jackpot may be influenced by the play at other terminals.
VLTs shall be able to receive jackpot size and progressive game status
inputs by means of communications from the Central System, which shall
process and control all games. A Site Controller will send progressive




jackpot amount updates to all linked progressive VLTs at a specified
interval designated by the Commission. Individual VLTs must be able to
be configured to scroll a text message on each update, whether the
amount changed. VLTs shall use the updates to ensure that their meters
are synchronized.

1. Configuration. The Successful Bidder must configure their VLTs to
conform to the rules of a particular jackpot (pay table, credit
amount, participation percentage, and probability of progressive
award must be identical for each game participating in a
progressive pool). In addition, all VLTs participating in a
progressive pool must draw game sets produced using the same
game set generation rules.

Not Applicable

2. Description. While the Commission is not imposing an artificial
limitation on the number of VLTs that participate in a single
progressive jackpot pool (no limit to the number of simultaneous
progressive pools in operation at a video lottery gaming agent
facility) Primary suppliers should describe how progressive games
interplay with non-progressive games.

Not Applicable
E. Payout Percentages. The minimum payout percentage on video lottery

games in New York shall be no less than ninety (90) percent stated in
Chapter 383 of the Laws of 2001, as amended.

We comply with this

VLT Specifications

VLTs of all Primary and Qualified Suppliers shall meet the following
specifications:

A. Size and Ergonomics. VLTs must evidence a size and design that will
ensure player acceptance. Slant top terminals and upright style terminals
shall include seats. Upright style terminals shall include base pedestals or
cabinets as well as a seat.




D.

KGM to provide seating along with Electronic Table Games.

Bidders shall provide a description of pedestals, cabinets, and seats,
including but not limited to, pictures, sample of materials, etc. to choose
from.

User Input Devices. Bidders shall fully explain in detail how players will
provide input to the VLT for such functions as selection of games, play
amount, pay tables, etc.

KGM will be offering the following ETG games: roulette, baccarat, blackjack,
craps, sic-bo, and the big wheel. All games are fully automated and don’t
require any human dealer assistance to start the game operation. All player
input happens at the terminal with the selection of the game and play
amount. Pay tables can be viewed in the help screens.

Physical Security. The physical security of VLTs is an important feature.
The restriction of access to certain compartments shall be by locks, seals,
or otherwise and must be described.

All access to inside areas of any model of the gaming machines and game
controllers offered are protected against unauthorized access by covers and
or doors which are locked. Delicate areas such as logic boards are locked
with a secondary access level. All software access through different game
menus on the game are accessible only with a required RFID keys.

Displays.

1. Rules. The rules of play for each game must be displayed on each
VLT. Along with the rules of play, each VLT must display “This is a
lottery game and the results are not dependent by elements of
skill.” The Commission reserves the right to require an edit of any
rule of play considered to be incomplete, confusing, misleading or
inconsistent with other game rules.

All offered games have help screens, where all game rules are
described in detail. “This is a lottery game and the results are not
dependent by elements of skill.” is also included on help screens
along with the rules of each available game.

2. Play Information. Each VLT shall display the number of credits




played for a game as well as the credits remaining and awarded for
the occurrence of each possible winning combination of numbers or
symbols. The VLT must also provide and display a maximum play
amount limit on a single game for a single outcome.

Player’s graphics includes displays meters and current available
credits, value of last bet and value of last win. Information about
minimal and maximum value of bets per each bet type available is
included on help screens.

Self-Diagnostics. Each VLT shall be equipped with self-diagnostics

and indicators or lights that enable a video lottery gaming agent to
monitor itsoperating status. Each VLT shall also be able to use the

self-diagnostics and indicators to report back to the Central System all

changes andsecurity issues.

Our gaming machines self-diagnose for operational and security issues all
the time. All gaming machines are SAS 6.02 protocol compatible and are
transmitting to the connected Central system all requested data about any
operational and security issues.

Resistance to Outside Influences. A video lottery gaming terminal shall be
able to pass any test required by an approved independent testing
laboratory, and withstand, at a minimum, the following tests and resume
play without requiring intervention:

Intertek provides UL certification of our gaming machines and tests and
confirms compliance with all the requested standards for safe operation
listed in the next five points.

UL Reports — See Appendix 1.

1. Electro-Magnetic Interference. VLTs shall not create electronic
noise that affects the integrity or fairness of neighboring VLTs or
associated equipment;

2. Electro-Static Interference. VLTs shall be protected against static
discharges. Each VLT'’s conductive cabinet shall be grounded in
such a way that static discharge energy shall not damage or inhibit




the normal operation of the electronics or other components within
the VLT;

3. Radio Frequency Interference. A VLT shall not divert from normal
operation by the application of Radio Frequency Interference at a
frequency range from twenty-seven (27) to one thousand (1,000)
megahertz with a field strength of three (3) volts per meter;

4, Magnetic Interference. A VLT shall not be adversely affected by
magnetic interference; and

5. Liquid Spills. Liquid spills applied to the exterior of a VLT shall not
affect the normal operation of the VLT, the integrity of the material
or information stored inside the cabinet, or the safety of the players
operating the equipment. If liquids are spilled into a bill acceptor,
the acceptor shall reject all inputs and/or generate an error
condition.

G. Memory Protection. Should a VLT be interrupted due to loss of power,
disconnection from the Central System, or any other type of occurrence,
critical memory shall store all data that is vital to the continued operation
of the VLT. The games and software and any other pertinent information
shall not be destroyed, modified, or lost for a minimum period of seventy-
two (72) hours from the occurrence of such failure.

Our Electronic Table Games provide secure copies of critical data, and
achieve the ability to restore critical data in such a way that after a loss of
power or a disconnection from the Central System or any other failures our
Electronic Table Games recover data to the state before the issue occurred.

H. Memory Capacity and Expansion. The memory size of VLTs being
proposed, examples of memory available for and consumed by various
games, gaming options, and software shall be identified. If memory can
be upgraded from the originally delivered amount, this too shall be
identified.

KGM Electronic Table Game machines are equipped with 500 GB SSD or HDD
SATA hard drives for larger capacity. Drives can be replaced regularly if
needed with a HDD or SSD drive.

l. Central System Network Connectivity. The Central System network
connectivity specification includes proprietary information and will only be



provided upon the Bidders and Qualified suppliers retuning a signed non-
disclosure agreement.

KGM signed a non-disclosure agreement — refer to Appendix

Central System Activation. Game play, bill acceptors, and printers shall be
totally inoperable until activated from the Central System. Diagnostic
functions shall always be available. The Central System will not enable any
VLT for gameplay unless it has been checksum verified against approved
software. Such verification shall be made prior to the commencement of
each gaming day.

KGM Electronic Table Games support regular procedures of standard Slot
Management Systems. We currently have 32 ETG's running at Resorts World
NYC. We currently run and support SAS Long Pole 21 procedures and all
ETG's run off of their own Random Number Generator and report through
SAS.

Safety. Electrical and mechanical parts and design principles, including
seating, shall not subject a player to physical hazard or injury. Bidders
shall submit proof that the proposed equipment has been inspected and
approved (or that approval is pending) for customer safety. Bidders shall
certify that all proposed equipment is in compliance with all applicable
regulators (e.g., Federal Communications Commission, Occupational
Safety and Health Administration, etc.)

UL certifications approve and certifies that all of our Electronic Table Games
and associated equipment conform to federal regulations.

Loss of Power. A surge protector must be installed on the line that feeds
electrical power to each VLT. The battery backup, or an equivalent, for the
electronic meters shall be capable of maintaining accuracy of all
accounting records and terminal status reports for a period of one
hundred eighty (180) days after power is discontinued from the VLT. A
backup device shall be kept within the VLT’s locked logic board
compartment. No mechanism shall allow the electronic meters to
automatically clear without the written approval of the Commission.

Each gaming terminal has a fuse for over current protection and a filter for
electromagnetic interference._ We don't have a special surge protector
installed besides the ones which are inside of the power suppliers.




As meters are stored in a file on either a HDD or SSD, there is no need for a
power backup to ensure its availability for next 180 days after a power loss.

Power Switch. An on/off switch that controls the electrical current used in
the operation of each VLT and any associated equipment shall be located
in an accessible place within the interior of the VLT.

Our Electronic Table Game terminals and game controllers have a main
on/off power switch inside of the cabinet which is secured via a locked door.
The main power switch will turn the game on and off. These switches are
easily accessible and visible to the eye on inside of the cabinet

Bill Acceptors. Each VLT shall contain a bill acceptor that accepts both
redemption tickets generated by the Central System and printed by a VLT

and U.S. paper currency in the following dollar denominations: one (1),
five (5), ten (10), twenty (20), fifty (50), and one hundred (100).

KGM supports this requirement.

1. Capacity. Primary and Qualified Suppliers shall identify the total
capacity for the bill stacker within each type of VLT proposed. Bill
acceptors must be upgraded for the life of the Contract, at the
expense of the Primary and Qualified Suppliers, to accommodate
new or redesigned U.S. currency.

Bill stacker capacity is 600 bills and/or barcode tickets. We have GLI
Certifications for all current bill acceptors and ticket printers.

2. Operational Capability. Each bill acceptor shall be capable of
detecting the entry of legal tender or other Commission-approved
cash equivalents, if applicable, and shall provide a method to
enable the VLT software to interpret and act appropriately upon
both a valid and invalid input. The bill input system shall be
constructed in a manner that protects against vandalism, abuse,
and/or fraudulent activity.

All of our Bill acceptors are GLI certified and run the most current
firmware to ensure that we accept only approved legal tender or
other approved cash equivalents. We will reject any unapproved
tender or other invalid inputs. Our cabinets have been tested and



approved from theft, vandalism, abuse and/or fraudulent activity.

3. Drop Box. Each bill acceptor shall have a secure stacker, or a
container known as a drop box into which all accepted bills and
redemption tickets shall be deposited. The secure stacker or drop
box shall be attached to the VLT in such a manner so that it cannot
be easily removed by physical force. The area in which the secure
stacker or drop box is located shall be separate from, and
accessible independently of, any other compartment of the VLT and
shall be secured by two (2) separate locks, the keys to which shall
be different from each other. The design, location, and operation of
the secure stacker or drop box shall require the written approval of
the Commission.

All of our submitted Electronic Table Game cabinets meet all security
requirements listed above. Cashboxes are located in a separated area
locked with two different locks.

4. Power Failures. If a power failure occurs during acceptance, the bill
acceptor shall either properly credit the bill or return the bill to the
player. Each bill acceptor shall perform a self-test at each power
up. In the event of a self-test failure, the bill acceptor shall
automatically disable itself until the error state has been cleared by
an authorized video lottery gaming facility employee. Each bill
acceptor shall communicate to the VLT using a bi-directional
protocol.

KGM supports this requirement.

Magnetic Stripe Reader. Each VLT shall contain a magnetic stripe reader
to accept a magnetic stripe card for the purposes of player tracking.

KGM supports this requirement

Central System Provider Specifications. Central System provider
specifications include proprietary information and will only be provided
upon the potential Bidders retuning a signed non-disclosure agreement.

KGM agrees to sign upon approval



Q. Bar Code Reader. Each VLT shall be capable of reading redemption tickets
being utilized for additional play.

All of our ETG's have bill acceptors which support these requirements.

R. Download. All VLTs shall be capable of downloading software from the
Central System and shall support general industry accepted credit balance
transfers outside of physical cash or ticket insertion or dispensing.

Electronic Table Games are not able to supply this feature.

S. Logic and Electronics Area. All electronic components that may have the
potential to significantly influence the operation of the VLT, such as CPUs;
electronics involved in the operation and calculation of game result
determinations or involved in the calculation of game displays;
components housing display program storage media; and all flash memory
devices that affect the game play function of the VLT shall be secured in a
separately locked and sealed area. Electronics and wiring specifications
should be described and/or diagrams shall be provided including
illustration of secured areas.

Games Controllers have logic control boards that are located in the
machines in a locked secure area which can only be opened by a secure key
which is independent upon secured locks at each different property. These
are not accessible from staff. If the logic doors are opened the games will
be put out of service.

T. Currency Compartment. Each currency compartment shall be locked and
keyed separately from the main cabinet area and shall be secured as
follows:

1. Access to the currency storage area shall be secured via separately
keyed locks and shall be protected by sensors that indicate
whenever a door is opened or closed, or a currency stacker is
removed; and

All of our Electronic Table Games have a separate secure area where
the cash box is located and locked with two different locks for
security. Opening and closing of the doors is monitored by a switch
and alarmed



calibration.

2. Access to the currency storage area(s) shall be through two (2)
levels of locks (the relevant outer door plus one other door or lock)
before the receptacle or currency can be removed.

We comply to this requirement.

Printer Type. Bidders should identify the type of printer used and provide
details as to the specifications, including type, size of paper used, parts
subject to consumables, and the time required to physically print a
redemption ticket once authorized by the Central System.

Ithaca Epic 950L

Print width 2.44in / 62mm

Printer speed 5in/s or 125mm/s

Dimensions 4.46W x 11.25D x 2.66H (inches) 113.3W x 285.75D x 67.6H
(mm)

Video Display. Each VLT'’s display monitor shall conform to the following
specifications:

1. Touch screens shall be accurate and, once calibrated, shall
maintain that accuracy for at least the manufacturer's
recommended maintenance period;

We comply with this requirement. Our touch screens don't require any
calibration, it is built into the driver software.

2. A touch screen shall have the capability of being re-calibrated by
authorized gaming employees, without having to access the VLT's
cabinet interior other than by opening the main door; and

Our touch screens are designed with the technology that doesn’t require

3. There shall be no hidden or undocumented buttons or touch points
anywhere on the screen, except as provided for by the game rules
dictating game play.

There are no hidden buttons or touchpoints in our software.



W.

For other types of electronic displays, the display method chosen shall
always accurately display the outcome to the player and, if a malfunction
is detected by the video lottery gaming terminal, the terminal shall "tilt"
until cleared by an authorized video lottery gaming employee.

Tower Lights. Each VLT shall have a light located conspicuously on its
uppermost surface that automatically illuminates whenever an external
door has been opened; a player has won a prize in an amount exceeding
the threshold amount for which a redemption ticket can be printed; an
error condition has occurred; or the “Call Attendant” condition has been
initiated by the player. This requirement may be substituted with an
audible alarm and/or a common candle for terminals designed in such a
manner as to preclude the positioning of a top mounted light, provided
the alarm is designed to activate whenever the interior of the terminal is
accessed. In addition to the mechanical light illumination, a VLT shall
send an alert to the Central System when the “Call Attendant” condition
has been intimated or a threshold amount has been won.

We support this requirement.

Communications Protocol. Each VLT shall be capable of connecting to the
Central System via Internet Protocol over Ethernet via minimally certified
Category 5 Ethernet cables. Additionally, capabilities should be
implemented for a VLT to automatically attempt to reconnect with the
Central System in the event of a loss of communication or a disconnection
from the Central System for any reason. A VLT shall be designed to
continue to seek reconnection to the Central System every five minutes
when a previously connected VLT is powered on.

We support this requirement.

Game Data Control and Diagnostics. The on-site diagnostics and
accounting data shall be controlled by secure access. All games shall be
able to display the most recent game history of the last four (4)
transactions. Also, the functions to be monitored include, but are not
limited to, the following:

1. When the terminal is ready to accept a transaction;



2. An out-of-order condition;

3. Power on; and

4. Local diagnostic test.

KGM complies with all above

Site Closing Commands. All VLT’s shall prioritize site closing commands
from the Central System to disable a VLT and force vouchers out or any

other form of patron payment to facilitate adherence to any governing
facility hours of operation.

Since our machines are SAS compatible, if a Central System works on SAS
protocol, and should a command be received by our machine it will be put it
the gaming terminal lockout status and won't be able to play or receive any
tickets. We currently have units running at Resorts World NYC through IGT
for years with no issues.

Meter Standards.

1. Credit meters. Each credit meter shall reflect credits or cash value.
Progressives may be added to a credit meter if either:

a. The credit meter is maintained in the currency amount; or

b. The progressive meter is incremented to whole credit
amounts; or

C. The prize in the currency amount is converted to credits

upon transfer to the player's credit meter in a manner that
shall not mislead the player (i.e., make an unqualified
statement "wins meter amount™ and then rounds down on
conversion) or cause accounting imbalances.

KGM will not have any progressives running on our Electronic Table
Games, therefore this does not apply.

2. Collect Meter. Each collect meter shall reflect the number of credits
collected by a player. The number of credits collected shall be
subtracted from the player's credit meter before it is added to the



collect meter.

We comply with this requirement. Credits are first removed from
credit meter on the player's screen and transferred to collect meter.

Accounting, Occurrence and Other Meters. Each VLT shall have
electronic accounting meters which shall be accessible only by
authorized video lottery gaming facility employees. Electronic
meters shall be at least eight (8) digits in length. If the meter is
being used in dollars and cents, at least eight (8) digits must be
used for the dollar amount. The meter shall roll over to zero (0)
upon the next occurrence, any time the meter is higher than eight
(8) digits and after 99,999,999 has been reached. If the meter is
larger than eight (8) digits, the meter shall roll over at 99,999,999
or at another value approved in writing by the Commission.
Occurrence meters shall be at least three (3) digits in length and
shall roll over to zero (0) upon the next occurrence, and any time
the meter is higher than the maximum number of digits for that
meter.

We comply with this. Access to the meter menu is protected by RFID
keys.

Other Meters. In addition to the required meters noted above, each
individual game available for play shall have “Credits Bet" and
"Credits Won" meters represented in either credits or currency
amounts.

We comply with this.

Meter Capabilities. All meters shall be present and capable of
maintaining accuracy of all accounting records and terminal status
reports for a period of at least one hundred eighty (180) days after
power is discontinued from the VLT. No mechanism should allow
the meters to automatically clear without the written approval of
the Commission.

Electronic meters shall comply with the following:

a. The "cash in" meter shall cumulatively count the total
amounts wagered during game play;



Currently our software is named »Coin in« and will be changed to
»Cash in« to comply.

b. The "credit out” meter shall cumulatively count all amounts
paid to the player at the end of a game;

Currently our software is named »Coin out« and will be changed to
»Cash out« to comply.

C. The "drop" meter shall maintain a cumulative count of cash
equivalents inserted into the video lottery gaming terminal
for play;

d. The "games played” meter shall display the cumulative

number of games played since the last RAM clear;

We comply.

e. A "cabinet door" meter shall display the number of times the
front cabinet door has been opened since the last RAM clear;

We comply. Cabinet doors are named in our software as »slot
door«.

f. The "drop door" meter shall display the number of times the
drop door or the bill acceptor door has been opened since
the last RAM clear;

We comply.

g. The "canceled credit" meter shall reflect the cumulative
amounts paid by an attendant that are in excess of the
credit limit and residual credits that are collected, if
applicable; and

We comply.

h. The "progressive occurrence” meter shall count and reflect



the number of times each progressive meter is activated.

This is not supported we will not be running progressives with our
ETG's.

BB. Hardware Controls. Hardware controls may be proposed but shall
be approved by the Commission for control of the physical video
display, sound, and other purely cosmetic features. No hardware
controls shall be installed that alter areas containing critical data
and/or communications to the Central System concerning the
operation of a game.

We don’t have such hardware controls.

CC. External Doors and Compartment Requirements. The interior of a
VLT shall not be accessible when all doors are closed and locked.
Doors shall be manufactured of materials suitable for allowing only
authorized access to the interior of the cabinet. Doors and their
associated hinges shall be capable of withstanding reasonable
efforts to gain access to the interior of the VLT and shall leave
evidence of tampering if an illegal entry is made. The opening
between the cabinet and the door of a locked area shall be
designed to resist the entry of objects. All external doors on each
video lottery gaming terminal shall always be monitored by door
access sensors which shall detect and report all external door
openings to both the VLT by the way of an error message and to
the Central System. The sensor system shall register a door as
being open whenever the door is moved from its fully closed and
locked position.

All our gaming machines and game controllers have doors made of
steel and are securely locked and monitored by a door switch.

DD. Alarms. Access to the internal space of each VLT shall be controlled
by locked doors. Each VLT must have a security system that
temporarily disables all gaming functions when an internal door is
open. The VLT must have a tamper resistant audible alarm,
initiated upon the detection of tampering. Once an alarm is
initiated, the VLT shall send a notification to the Central System



identifying the nature of the alarm and cease all game play,
printing, and bill acceptance.

When any of active doors are opened, and audible alarm goes off, the
terminal becomes unplayable. There is also a notification as an error
for »open doors« which is sent to the connected system over SAS.

Bidders shall identify the type(s) of alarms used and how they are
resistant to tampering as well as the process by which the
triggering of an audible alarm will occur.

Component Failure Shutdown. In the event an internal failure
should occur on a particular VLT, provisions for disabling that VLT
must be executed. Bidders shall identify the specification for
internal disabling under these circumstances.

When a bill acceptor or a ticket printer shuts down, the terminal
automatically goes out of play and an error is sent to connected system
over SAS. Otherwise, the attendant is always able to place the terminal
into »Attendant lock« state which will also place the terminal as
unplayable. At this point in the message of »game out of service
(attendant)« is sent over SAS.

Open and Close Door Procedures. When a VLT's main door is
opened, the device shall cease play, enter an error condition,
display an appropriate error message, disable bill acceptance, and
either sound an alarm or illuminate the tower light, or both. When
a VLT's main door is closed, the device shall automatically return to
its original state and display an appropriate error message, until the
next game has ended.

We support this

VLT Identification Requirements. Each VLT shall have a permanent
metal identification plate which shall be mounted in a manner that
does not permit its removal without leaving evidence of tampering.
Such identification plate shall be permanently affixed to a location
on the exterior of the cabinet by the manufacturer in a location to
be approved in writing by the Commission and shall list, at a
minimum, the following information:

1. The manufacturer;



2. A unique serial number of least nine alphanumeric

characters;
3. The video lottery gaming terminal model number; and
4. The date of manufacture.

Serial plates are on all of our Electronic Gaming Terminals, Game
Centers and Game Controllers which supports all of the information
above.

HH. Network Control and Security.

1. There shall be no capacity for remote access or control of
any VLT from a remote device without Commission’s written
approval;

Our ETG terminals are connected into a private network within the
casino. We don’t all any remote access. All communication between
the gaming terminals and game controllers is encrypted.

2. All communications to and from a VLT shall be encrypted for
security coverage. Bidders must comply with the encryption
scheme of the Central System. Each Bidder will be required
to sign a non-disclosure agreement prior to receiving a copy
of this proprietary information; and

3. VLTs shall not disrupt a communications line by creating line
interference or otherwise remaining in transmit mode when
no data is to be transmitted.

KGM ETG terminals don't transmit any data over SAS if not asked
from a connected system. We would only respond to questions from
the central system connected via SAS.

. Game Data Security. The integrity of game data and data
exchanged between the VLT, Site Controller, and Central System
shall always be accurate. Bidders shall fully describe how they will
fulfill this requirement.




Game data is exchanged only between gaming terminals and central
system and is compliant to all security protocols described in the
communication protocol

JJ. Program Interruption and Resumption. After a program interruption
(e.g., power down), the software shall be capable of recovering to
the state it was in immediately prior to the interruption. Upon
program resumption, the following procedures shall be performed
as a minimum requirement:

1. No communication to an external device shall commence
until the program resumption routine, including self-testing,
is completed successfully;

We comply with this requirement.

2. Video lottery gaming terminal control programs shall test
themselves for possible corruption due to failure of the
program storage media; and

We do comply with this requirement. Integrity checks are performed
on boot up and some of them also during operation through our
proprietary software (MgCore and AlfaAccountServer app).

3. The integrity of all critical memory shall be checked.

Integrity check of all data in in the critical memory files and is checked
before any writing to the file. The check is made with a CRC check.

KK.  Power Surges. Each VLT shall not be adversely affected, other than
through resets, by surges or dips of plus or minus twenty (20)
percent of the power supply voltage. It shall be acceptable for the

equipment to reset provided no damage to the equipment, or loss
or corruption of data is experienced.

Approved via our UL certifications. See UL Certifications attached.

LL. Error Connections. Each VLT shall be capable of detecting and
displaying the following error conditions and illuminating the tower
light and/or sounding an audible alarm. Error conditions shall be




cleared either by a video lottery gaming facility employee
authorized by the Commission or upon initiation of a new play
sequence:

1. RAM error;

2. Low RAM battery (for batteries external to the RAM itself) or
low power source;

We don’'t have RAM batteries.

3. Currency-in jam;

4. Program error or authentication mismatch;
5. Door open (including bill acceptor); and

6. Power Reset.

All errors and other operation messages are stored in logfiles which
are located on the D drive in folder D:\Logfiles\



For games that use error codes, a description of VLT error codes
and their meanings shall be affixed in a Commission-approved area
of the VLT's interior. Games that do not use error codes shall
display meaningful text as to the error conditions.

We comply with this requirement

NN. Redemption Ticket Printer Standards.

1. Ticket and Ticket Data. If a VLT utilizes a printer to make

payments, the printer shall print the following information on
a ticket and provide the same data to the Central System for
each redemption ticket printed:

a.

g.

Value of credits in local monetary units in numerical
form;

Time of day the ticket was printed in twenty-four (24)
hour format reflecting hours and minutes;

Date, in any recognized format, indicating the day,
month, and year;

VLT number;
Unique validation number, and/or barcode;
Name of the Video Lottery Gaming Facility; and

Identification of the Central System session.

We comply to all except bullet point »g«. We don't have an
identification of the Central System session

2. Duplicate. The VLT shall retain a duplicate copy of any ticket
printed and issued to a player.

All information of printed ticket is stored in our proprietary software
named AlfaAccountServer guide (last 35 printed tickets) and in
AlfaAccountServer logfile. If we need to increase the period of how
many days that we need to store information needs to be increased we



3.7

can make those adjustments. The AlfaAccountServer logfiles are
periodically deleted so if we need to store this longer than 35 days we
can make the adjustments so that the information remains intact longer.
We also believe that the VLT has the logic that if a ticket is not fully
printed, it can be reprinted in order to meet GLI standards.

3. Validation. A Commission-approved system shall be used to
validate the redemption ticket. Ticket information recorded
by the Central System shall be retained for at least as long
as the ticket is valid at that location, or as otherwise
required by the Commission.

4. Location and Design. A printer shall be located in a key-
locked area of the VLT requiring the opening of the main
door to access but separate from the logic area or the drop
box area. Each printer shall be capable of detecting and
acting on error conditions including, but not limited to, out
of paper/paper low; printer jam/failure; and printer
disconnected. A VLT shall be designed to retain information
pertaining to the last thirty-five (35) games.

We comply to the above.

In recognition that technological advances may change the design and utilization
of components of VLTs over the length the contract, the Commission may
approve exceptions to these Specifications in circumstances were such
exceptions would result in enhanced products while maintaining all statutory and
regulatory requirements of the Video Lottery program. Under no circumstance
shall a VLT be placed into service at a Video Lottery Gaming facility that deviates
from the proscribed specifications without the prior approval of the Commission.

The Commission reserves the right to modify/update the specifications at any
time.

VLT MAINTENANCE PROGRAM

A Successful Bidder shall be responsible for performance of Field Service
necessary in maintaining VLTs in the highest level of operability and appearance,
including preventative maintenance to minimize equipment failures. All Suppliers
shall fully describe the serviceability of their VLTs, including field repair of
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subassemblies. A Successful Bidder will be responsible to ensure that all VLTs are
maintained in a state of readiness and shall take positive action when a
malfunction is indicated to ensure that an affected VLT is returned to a state of
readiness within two (2) hours. In all cases, the Commission reserves the right to
determine as to whether a VLT is ready to be activated with the Central System
and whether the Supplier responded within the time period specified (see Section
2.17).

When describing the proposed maintenance plan, a Bidder shall provide detail,
including but not limited to, the parts return/service policy that will be provided,
any applicable parts supply restrictions/turnaround time, etc., that can be
reasonably anticipated, space needed at the Video Lottery Gaming Facility,
statistical data with regard to serviceability, and a staffing plan for each Video
Lottery Gaming Facility.

KGM understands the need for uptime and performance of the VLTs provided in
the field and will contract with Aristocrat to maintain the operability of our VLTSs.
While KGM will support Aristocrat with game installs, game upgrades or any
requested game moves, Aristocrat will be responsible for all preventative
maintenance and field repair. Aristocrat will manage the VLTs supplied by KGM
under the same methods they will manage their own VLTs. KGM will supply a
stock of spare parts to be kept onsite at a location controlled by Aristocrat. The
purpose of the spare parts stock is so that Aristocrat will be able to immediately
respond to any problems with the VLTs in the field and provide the VLT to a state
of readiness within the allotted time by the commission. We are not currently
witnessing any supply chain issues that will prevent us from supplying the
necessary parts. In addition to the parts on hand under Aristocrat, KGM will keep
additional parts stock in our warehouse in order to support the additional needs of
Aristocrat.

KGM'’s Director of Service, Service Coordinator and all technical staff will be able to
assist all Aristocrat and Image Power personal either remotely or in person to
handle any unforeseen issues that arise. Through our partnership with Aristocrat
KGM will be able to meet the MBWE requirements by working with staffing
companies that will assist in the hiring of technicians as well as transportation
companies to deliver our goods to VLT locations. Additionally, the third party that
will be hands on with the service will be a MBWE certified company.

TRAINING OF VLT TECHNICIANS

Each Primary and Qualified Supplier will be required to establish and maintain a
certification program for the purpose of training and certifying technicians to
service and repair its VLTs, including the installation or repair of component parts
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such as video monitors; bill acceptors; monitoring systems; and/or other
components and parts that may alter the current or subsequent operation of a
VLT.

Each applicant for a VLT vendor's license will be required to provide details of its
certification program to the Commission; the criteria for certification; and
information concerning the qualifications of the instructors. Each licensed
Primary and Qualified Supplier will be required to ensure that its technicians have
received sufficient and appropriate training in the service and repair of each of
its approved VLT models before any VLT may be placed in operation. Upon
request of the Commission, a certified technician, or a licensed supplier
employing that technician, will be required to provide satisfactory proof to the
Commission of the technician's certification and competence.

KGM will train and certify all the technicians servicing our machines to ensure that
they have adequate knowledge of how to install, service and repair our equipment
submitted to the NY Lottery. We will provide affidavits of proof of certification from
our Director of Service. KGM will also train property staff on how to easily change
paper, and adjust simple Bill Acceptor and Ticket Printer jams.

TRAINING OF COMMISSION AND VIDEO LOTTERY GAMING FACILITY
STAFF

Primary and Qualified Suppliers shall propose a training program that will provide
the Video Lottery Gaming Facility staff on all aspects of their terminal.

Training
1. Troubleshooting & General Information
RNG Center
PlayStation Errors
RNG Errors

Providing manuals for trouble shooting and repairs
Walking through trouble shooting, game verse computer

Understanding all service manuals page by page

~oo0 T

2. Procedures for Activation

a. PlayStation & Center Wheel
How the center works, all optics and their functions

How to set center options
How to change Bet times
Demo times

© o0 o



Changing colors

How to understand the ball center and issues that may happen
Function of blowers

Motors and lift motors

J. How the games connect to the center.

T @ =~

3. Station Overview
a. How the game connects to the center

Game functions, replacing touch screens, setting options
Setting I/P addresses

Installing and setting up BV and printers

Connections to station CPU

Station CPU and functions

Software upgrades and what'’s involved

How to change options once they have been set for casino

Se@ o a00T

4. Preventive Maintenance Procedures
a. How to clean the center property
b. Cleaning terminal
c. BV, Printer, Power Supplies
d. Touch Screens- Non-Abrasive- Covid19

5. Signage & Components
a. How to install signs property to floor units, wall signs etc.
b. How to connect to center so numbers are displayed correctly
c. How to install power and L.E.D lights
d. How to set I/P for sign

6. Provide Service and Software User Manuals
a. Review all service manuals for all games currently approved and installed
b. Review all software manuals for all games currently approved and installed
c. Review GLI approvals and versions approved with Pars
d. Review Par Sheets and option settings

7. Replacement of Parts
a. Review of most common part failures and what to expect

b. How to order replacement parts through KGM
c. How to return bad parts
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New York Lottery — Training Affidavit

Please allow to form to serve as documentation that I, ,

on behalf of KGM Gaming, LLC, can confirm that has

received all necessary training to provide installation and maintenance of KGM’s gaming and other
related components that are internal to the video slot gaming equipment in New York Lottery

Facilities.

KGM ensures that regular training is made available to each technician, on an as needed basis to
address their knowledge of all gaming equipment. Currently, KGM technicians are trained to

perform service on Alfastreet.

Signed By: Signed By:
Company Representative Name (Print): Applicant Name (Print):
Signature Signature
Date Date
4250 Wissahickon Ave. Philadelphia, PA 19129 v (215) 430-0388 f(866) 621-7117 kgmgaming.com

206 Cambria Avenue Suite D Pleasantville, NJ 08232
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Appendix C- C202017
BIDDER/OFFERER DISCLOSURE/CERTIFICATION FORM

CONTRACT/PROJECT DESCRIPTION: New York Lottery Video Lottery Games

CONTRACT/PROJECT NUMBER: #C202017

RESTRICTED PERIOD FOR THIS PROCUREMENT: February 5, 2021 through approval of the Office of the
State Comptroller.

PERMISSABLE CONTACTS: Stacey Relation and Alysan Bowers

1. CONTACTS - Contractor affirms that it understands and agrees to comply with the procedures on procurement lobbying
restrictions regarding permissible contacts in the restricted period for a procurement contract in accordance with State Finance
Law §§ 139-jand 139-k. O 1agree

2. BIDDER/OFFERER DISCLOSURE OF PRIOR NON-RESPONSIBILITY DETERMINATIONS Pursuant to Procurement Lobbying Law
(SFL §139-j)
(a) Has any Governmental Entity made a finding of non-responsibility regarding the individual or entity seeking to enter into the
Procurement Contract in the previous four years?
O Yes Kl No
If yes, please answer the following question:
(b) Was the basis for the finding of non-responsibility due to a violation of State Finance Law §139-j?
O Yes X No
(c) If “Yes” was the basis for the finding of non-responsibility due to the intentional provision of false or incomplete information to a
governmental entity?
O Yes No

If “Yes™, please provide details regarding the finding of non-responsibility:
Governmental Entity:
Date of Finding of Non-Responsibility:
Basis of Finding of Non-Responsibility (attach additional sheets if necessary):

3. Has any governmental agency terminated or withheld a procurement contract with the above-named individual or
entity due to the intentional provision of false or incomplete information?
O Yes O No
If yes, provide details:
Governmental Entity:
Date of Termination or Withholding of Contract:
Basis of Termination or Withholding: (add additional pages if necessary)

4. TERMINATION CLAUSE:
Contractor certifies that all information provided to the Agency with respect to State Finance Law §§139 (j) and 139 (k) is complete
true and accurate. If found to be in violation of State Finance Law §§139 (j) and 139 (k), the contract will result in termination.

[ agree

KG aming, LLC
Name of Contractor’s Firm/Company: M Ganting,

Contractor Address:

Contractor’s signature: )(/W

[ upflerstand that my signature represents that I am signing and responding to
th certifications listed above

4250 Wi}a‘{}ickon Avenue, Philadelphia, PA, 19129

Print Name: Jason Peters

Occupation of Person signing this form: President & CFO

Email Address: jpeters@dkgmgaming.com
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Non-Collusive Bidding Certification
Required By Section 139-D of the State Finance Law

By submission of this bid, bidder and each person signing on behalf of bidder certifies,
under penalty of perjury, that to the best of his/her knowledge and belief:

[1] The prices of this bid have been arrived at independently, without collusion,
consultation, communication, or agreement, for the purposes of restricting competition, as
to any matter relating to such prices with any other Bidder or with any competitor;

[2] Unless otherwise required by law, the prices which have been quoted in this bid have
not been knowingly disclosed by the Bidder and will not knowingly be disclosed by the
Bidder prior to opening, directly or indirectly, to any other Bidder or to any competitor;
and

[3] No attempt has been made or will be made by the Bidder to induce any other person,
partnership or corporation to submit or not to submit a bid for the purpose of restricting
competition.

A BID SHALL NOT BE CONSIDERED FOR AWARD NOR SHALL ANY AWARD BE
MADE WHERE [1], [2], [3] ABOVE HAVE NOT BEEN COMPLIED WITH;
PROVIDED HOWEVER, THAT IF IN ANY CASE THE BIDDER(S) CANNOT MAKE
THE FORGOING CERTIFICATION, THE BIDDER SHALL SO STATE AND SHALL
FURNISH BELOW A SIGNED STATEMENT WHICH SETS FORTH IN DETAIL THE
REASONS THEREFORE:

[AFFIX ADDEDUM TO THIS PAGE IF SPACE IS REQUIRED FOR STATEMENT.]

Subscribed to under penalty of perjury under the laws of the State of New York, this
|14 day M avein , 202 as the act and deed of said corporation.

President & CFO, KGM Gaming, LLC

Title /,/

e

/

Signa}ul;e
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STATE OF

OPPORTUNITY. | Cammission

The submission of the attached Vendor Responsibility Questionnaire is required with your bid.

You must include your ten-digit Vendor ID identifier number issued by New York State. Please
insert the Vendor ID number on the top right corner of pages 2-10 of the questionnaire.

If you have previously submitted a New York State Vendor Questionnaire that was signed less
than one year ago in connection with another State solicitation or contract, and there are no
material changes to that questionnaire, you may submit an Affidavit of No Change along with a
copy of the previously completed Vendor Questionnaire.

You are encouraged to complete the questionnaire online. By doing so, you will not be
required to complete the questionnaire for future contracts with New York State agencies, so
long as you certify the information every six months.

If you are interested in completing the online questionnaire, please visit the following website
for additional information:
https://www.osc.state.ny.us/vendrep/

If you have filed your questionnaire online, please sign below and return only this page with
your bid.

Complete the below only if you have filed your questionnaire online, otherwise, please
complete the attached questionnaire.

u\{ﬁcrn Pelins (]UY &

Contractor Name (print) Signature

KGM Gaming, LLC 5[ 1| 1571

Company Name Date




Appendix | - C202017

ENCOURANGING USE OF NEW YORK STATE BUSINESSES
IN CONTRACT PERFOMANCE

New York State businesses have a substantial presence in State contacts and strongly
contribute to the economies of the state and the nation. In recognition of their economic
activity and leadership in doing business in New York State, bidders/proposers for this contract
for commodities, services or technology are strongly encouraged and expected to consider New
York State businesses in the fulfillment of the requirements of the contract. Such partnering
may be as subcontractors, suppliers, protéges or other supporting roles.

Bidders/proposers need to be aware that all authorized users of this contract will be strongly
encouraged, to the maximum extend practical and consistent with legal requirements, to use
responsible and responsive New York State businesses in purchasing commodities that are of
equal quality and functionality and in utilizing services and technology. Furthermore,
bidders/proposers are reminded that they much continue to utilize small, minority and women-
owned businesses, consistent with current State law.

Utilizing New York State businesses in State contracts will help create more private sector jobs,
rebuild New York’s infrastructure, and maximize economic activity to the mutual benefit of the
contractor and its New York State business partners. New York State businesses will promote
the contractor’s optimal performance under the contract, thereby fully benefiting the public
sector programs that are supported by associated procurements.

Public procurements can drive and improve the State’s economic engine through promotion of
the use of New York businesses by its contractors. The State therefore expects
bidders/proposers to provide maximum assistance to New York businesses in their use of the
contract. The potential participation by all kinds of New York businesses will deliver great value
to the State and its taxpayers.

Bidders/proposers can demonstrate their commitment to the use of New York State businesses
by responding to the question below:

Will New York State Businesses be used in the performance of this contract? ?(
Yes No

If yes, identify New York State businesses that will be used and attach identifying information.

Firm Name: MMM"U"\ : Ll g
Signature //#—_\J Date: %! ij / ZOZ /
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WORK FORCE EMPLOYMENT STAFFING PLAN

New York Lottery Games C202017

Schenectady

Project/RFP Title Location of Contract 12305
County Zip
Contractor/Firm Name KGM Gaming, LLC Address 4250 Wissahickon Avenue, Philadelphia, PA, 19129
State Zip
Check applicable categories (1) Staff Estimates include: Contract/Project Staff X  Total Work Force __ Subcontractors i
(2) Type of Contract: Construction Counsultants __ Commodities __  Services/Consultants X
Total Anticipated Work Force Total Percent | Total Percent
Federal Total Number of Black Asian or Pacific Native American/ Minority Female
Occupational Employees (Not of Hispanic Hispanic Islander Alaskan Native Employees Employees
Category Origin)
Male Female [Male Female Male Female [Male Female [Male Female
Officials/Admin
Professionals 2 2 0% 50%
Technicians 28 6 2 2 6 2 3 2 59% 17%
Sales Workers
Office & Clerical 2 1 1 100% 50%
Craft Workers
Operatives
Laborers
Service Workers
TOTALS 30 10 3 3 6 2 6 2 58% 24%

Company Official's Name lM@) MM& |

tite Preaidut € CFD

Company Official's Signature /%/——\

Date gpu!ioin

Telephone Numbeﬁ/{v? l‘5) HsD- 038 %




AGENCY NAME
AGENCY CONTACT
AGENCY PHONE

NEW YORK STATE GAMING COMMISSION
VENDOR/CONTRACTOR'S MINORITY AND WOMEN-OWNED BUSINESS UTILIZATION PLAN FORM

A Ll L

Jpson vYal g

(15) Y%0- D33%

Appendix J-4

CONTRACTOR NAME AND ADDRESS

CHECK APPROPRIATE BOX

DATE SUBMITTED

TOTAL VALUE OF CONTRACT

KGM Gaming, LLC SUPPLIER 3/19/2021
4250 Wissahickon Ave. X CONTRACTOR CONTRACTOR'S FID# CONTRACT EFFECTIVE DATES
Philadelphia, PA, 19129
PROJECT DESCRIPTION GOALS JOB NUMBER CONTRACT NUMBER
New York Lottery VLT Project 4L (FAPFLICABLE])
WBE
MWBE NYS
SUBCONTRACTOR/SUPPLIER CHECK |SUBCONTRACTOR/SUPPLIER MBE WBE CERTIFIED DESCRIPTION | $ VALUE OF
NAME & ADDRESS ONE |TAXPAYER/FEDERAL ID # (CHECK) (CHECK) (CHECK) OF WORK CONTRACT
Aristocrat Technologies INC SUB X YES YES YES g"a"ﬁ!?:’gfeg}g&“’“’”
10220 Aristocrat Way, Las Vegas, NV, 89135 SV NO X INO X INO v [ >
Image Power SuB X | YES X|YES X |YES _X | Service & Support
95 West Street, Annapolis, MD, 21401 SUP NO NO NO of ETGs
Above & Beyond Talent Acquisition, INC SUB X | YES X|YES X |YES X | Recruiting and
79A Clermont Ave., Brooklyn, NY, 11205 SUP NO NO | NO ~ | Staffing
Integrated Staffing SUB X | YES X |YES _X|YES _X| Recruiting and
463 Maple Avenue, Sarasota Springs, NY, 12866 |SUP NO NO NO Staffing
$ AMOUNT % OF TOTAL
{A) TOTAL CONTRACT BID AMOUNT:
(B) TOTAL SUBCONTRACTS FOR COMMODITIES AND SERVICES TO MBE'S:
(C) TOTAL SUBCONTRACTS FOR COMMODITIES AND SERVICES TO WBE'S:
CONTR%DR‘S ATTESTATION: MY FIRM PROPOSES TO USE THE MWBE'S LISTED ON THIS FORM.
PRINT NAME OF CONTRACTO TELEPHONE NUMBER DATE
JASon  PETERS AIRIIN [25) 42D - 032 3 31u|2021

PREPARED BY: (SIGNATURE OF CONTRACTOR)
‘ /

NOTICE: this report is required pursuant to Executive Law; failure to report will result in noncompliance.

FOR OFFICE USE ONLY

REVIEWED BY:

DATE:

MWBE FIRMS CERTIFIED:

MWBE FIRMS NOT CERTIFIED:




Purchase & Contracts, SDVOB Administrator w E A R E Y o U R D o L

Harriman State Office Campus,
Building 12, Room 454, Albany, NY 12240 PP, NEW YORK

Phone: (518) 474-2678 | Fax: (518) 457-0620 Figadbudhs
Labor.sm.SDVOBAdmin@labor.ny.gov

Department
of Labor

SDVOB UTILIZATION PLAN Initial Plan [ Revised plan  Contract/Solicitation #

INSTRUCTIONS: This Utilization Plan must contain a detailed description of the supplies andfor services to be provided by each NYS Certified Service-Disabled
Veteran-Owned Business (SDVOB) under the contract. By submission of this Plan, the Bidder/Contractor commits to making good faith efforts in the utilization of
SDVOB subcontractors and suppliers as required by the SDVOB goals contained in the Solicitation/Contract. Making false representations or providing infarmation
that shows a lack of good faith as part of, or in conjunction with, the submission of a Utilization Plan is prohibited by law and may result in penalties including, but
not limited to, termination of a contract for cause, loss of eligibility to submit future bids, and/or withholding of payments. Firms that do not perform commercially
useful functions may not be counted toward SDVOB utilization. Attach additional sheets if necessary.

BIDDER/CONTRACTOR INFORMATION SDVOB Goals In Contract
Bidder/Contractor Name: NYS Vendor ID; 8
KGM Gaming, LLC 6%

Bidder/Contractor Address (Street, City, Stale and Zip Code):
4250 Wissahickon Ave, Philadelphia, PA 19129

Bidder/Contractor Telephone Number: 215-430-0388 Contract Work Location/Region: New York State

Contract Description/Title: New York Lottery VLT C202017

_CONTRACTORINFORMATION i i
Prepar d’Ey (Sign (ure): : Name and Title of Preparer: Telephone Number: Date:
/ % Jason Peters 267-238-4913 v

Email A;id}/és {peters@kgmgaming.com

If unéble to meet the SDVOB goals set forth in the solicitation/contract, bidder/contractor must submit a request for waiver
on the SDVOB Waiver Form.
SDVOB Subcontractor/Supplier Name:

Above & Beyond Staffing

Please identify the person you contacted: Federal Identification No.: Telephone No.:
Keith Harper 646-779-5260
Address: Email Address:

48 Wall Street, 5 Floor, New York NY 10005 Keith@A&BTalent.com

Detailed description of work to be provided by subcontractor/supplier:
Recruiting and Staffing for VLT Support Service for Aristocrat and Image Power

Dollar Value of subcontracts/supplies/services (When $ value cannot be estimated, provide the estimated % of contract work the SDVOB will
perform): § or 50 %

SDVOB Subcontractor/Supplier Name:

Integrated Staffing

Please identify the person you contacted: Federal Identification No.: Telephone No.:
Kara Diem 518-583-7823
Address: Email Address:

463 Maple Avenue, Saratoga Springs, NY 12866 kdiem@integratedstaffingcorp.com

Detailed Description of work to be provided by subcontractor/supplier:
Recruiting and Staffing for VLT Support Service for Aristocrat and Image Power

Dollar Value of subcontracts/supplies/services (When $ value cannot be estimated, provide the estimated % of contract work the SDVOB will
perform); § or 50 %

NYS CERTIFIED SDVOB SUBCONTRACTOR/SUPPLIER INFORMATION: The directory of New York State Certified SDVOBs can be
viewed at: https:/fonline.ogs.ny.gov/SDVOB/search
Note: All listed Subcontractors/Suppliers will be contacted and verified by the Department of Labor.

FOR Department of Labor USE ONLY

DOL Authorized Signature: [J Accepted ] Accepted as Noted | [[] Notice of Deficiency
Name (Please Print): SDVOB %/$ Date Received: Date Processed:
Comments:

SDVOB 100 (10/20) Page 1 of 2



ADDITIONAL SHEET

Bidder/Contractor Name: Contract/Solicitation #

SDVOB Subcontractor/Supplier Name:

Please identify the person you confacted: Federal Identification No.. Telephone No.:

Address: Email Address:

Detailed Description of work to be provided by subcontractor/supplier:

Dollar Value of subcontracts/supplies/services (When § value cannot be estimated, provide the estimated % of contract work the SDVOB will
perform): § or %

SDVOB Subcontractor/Supplier Name:

Please identify the person you contacted: Federal Identification No.: Telephone No.:

Address: Email Address:

Detailed Description of work to be provided by subcontractor/supplier;

Dollar Value of subcontracts/supplies/services (When $ value cannot be estimated, provide the estimated % of contract work the SDVOB will
performy:; or %

SDVOB SubcontractorlSupplier Name:

Please identify the person you contacled: Federal ldentification No.: Telephone No..

Address: Email Address:

Detailed Description of work to be provided by subcontractor/supplier:

Dollar Value of subcontracts/supplies/services (When $ value cannot be estimated, provide the estimated % of contract work the SDVOB will
perform): or %

SDVOB Subcontractor/SuppIier Name:

Please identify the person you contacled: Federal Identification No.: Telephone No.:

Address: Email Address:

Detailed Description of work to be provided by subcontractor/supplier:

Dollar Value of subcontracts/supplies/services (When $ value cannot be estimated, provide the estimated % of contract work the SDVOB will
perform}): § or %

SDVOB Subcontractor/Supplier Name:

Pleass identify the person you contacted: Federal Identification No.: Telephone No.:

Address: Email Address:

Detailed Description of work to be provided by subcontractor/supplier.

Dollar Value of subcontracts/suppliesfservices {When $ value cannot be estimated, provide the estimated % of contract work the SDVOB will
perform). § or %

SDVOB 100 (10/20) Extra Page Page 2 of 2
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Statement on sexual harassment

By submission of this bid, each bidder and each person signing on behalf of any
bidder certifies, and in the case of a joint bid each party thereto certifies as to its own
organization, under penalty of perjury, that the bidder has and has implemented a
written policy addressing sexual harassment prevention in the workplace and
provides annual sexual harassment prevention training to all of its employees. Such
policy shall, at a minimum, meet the requirements of section two hundred one-g of
the labor law.

Contractor certifies that this statement provided to the Agency with respect to State
Finance Law §139 (1) is complete, true and accurate.

Jason Peters

Authoriz ignatory
% /

Signﬁ«lre J
President & CFO

Title
KGM Gaming, LLC

Company Name
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Anti-Discrimination EO 177 Certification

The New York State Human Rights Law, Article 15 of the Executive Law, prohibits
discrimination and harassment based on age, race, creed, color, national origin, sex,
pregnancy or pregnancy-related conditions, sexual orientation, gender identity, disability,
marital status, familial status, domestic violence victim status, prior arrest or conviction record,
military status or predisposing genetic characteristics.

The Human Rights Law may also require reasonable accommodation for persons with
disabilities and pregnancy-related conditions. A reasonable accommodation is an adjustment to
a job or work environment that enables a person with a disability to perform the essential
functions of a job in a reasonable manner. The Human Rights Law may also require
reasonable accommodation in employment on the basis of Sabbath observance or religious
practices.

Generally, the Human Rights Law applies to:
» all employers of four or more people, employment agencies, labor organizations and
apprenticeship training programs in all instances of discrimination or harassment;

+ employers with fewer than four employees in all cases involving sexual harassment;
and,

« any employer of domestic workers in cases involving sexual harassment or harassment
based on gender, race, religion or national origin.

In accordance with Executive Order No. 177, the Bidder hereby certifies that it does not have
institutional policies or practices that fail to address the harassment and discrimination of
individuals on the basis of their age, race, creed, color, national origin, sex, sexual orientation,
gender identity, disability, marital status, military status, or other protected status under the
Human Rights Law. 3

Executive Order No. 177 and this certification do not affect institutional policies or practices that
are protected by existing law, including but not limited to the First Amendment of the United
States Constitution, Article 1, Section 3 of the New York State Constitution, and Section
296(11) of the New York State Human Rights Law.

Contractor: 4
By: 7‘ /

Name: JaSon Peters

Title: President & CFO

Date: MavCin I, 201
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Appendix P
Insurer Qualifications and Insurance Requirements

Upon notification of award KGM Gaming, LLC agrees to comply with the insurance

qualifications and requirements of Appendix P of the RFP. Upon notification of
award KGM will provide certificates of insurance as required as part of the RFP.

4250 Wissahickon Ave. Philadelphia, PA 19129 v (215) 430-0388 f(866) 621-7117 kgmgaming.com

206 Cambria Avenue Suite D Pleasantville, NJ 08232




Bond No. _ 42BSBFV8382

LITIGATION BOND

KNOW ALL BY THESE PRESENTS: That we, KGM Gaming, LLC , as Principal (hereinafter
referred to as “Principal” ) and the Harford Fire Insurance Company, as Surety (hereinafter referred to as “Surety”)
are held and firmly bound jointly and severally unto the New York State Gaming Commission, as
Obligee (hereinafter referred to as “Obligee”} in the sum of Two Hundred Fifty Thousand and 00/100 Dollars
($250,000.00) to which payment will and truly to be made, we hereby bind ourselves, our successors, and
assigns, firmly by these presents.

WHEREAS, the New York State Gaming Commission issued a Request for Proposal (hereinafter
referred to as “RFP”) dated February 5, 2021 for New York Lottery Video Lottery Games, Contract No.C202017 and in
response to the RFP the Principal has submitted a proposal to the Obligee.

WHEREAS, the RFP requires the Principal to submit with its proposal a litigation bond in the amount of
Two Hundred Fifty Thousand and 00/100 Dollars ($250,000.00)

NOW, THEREFORE, the condition of this obligation is such that in the event that: (i) Principal brings any
legal action against the Obligee (including any individual member thereof or any employees of the Obligee)
related to the award of the contract pursuant to the RFP; and (ii) the Obligee is the prevailing party at the
conclusion of the litigation, then the Obligee shall have reason to file claim against this bond to recover
damages due to such suit brought by the Principal.

This obligation shall remain in full force and effect for two (2) years from the bid submission date; however, the
Principal may request and the Obligee may grant (but shall not be required to grant) a release of the bond after
six (6) months from the bid submission date in return for a release and covenant not to sue in a form acceptable
to the Obligee.

In no event shall the liability of the Surety exceed the penal sum stated herein.

IN WITNESS WHEREQF, the above parties have executed this instrument under their seals this 9th day
of March 2021

WITNESS Princi;l/@mmq, LLC

Jadoi Loben, Executive Vice President BY: son Peters, President/CFO

WITNESS Hartford Fire Insurance Company
( n

H. Vanessa Lopez

Karen Pecora-Barbour Attorney in Fact



Direct Inquiries/Claims to:
THE HARTFORD

BOND, T-12
POWER OF ATTORNEY
Hartford, Connecticut 06155
Bond.Claims@thehartford.com
call: 888-266-3488 or fax: 860-757-5835

KNOW ALL PERSONS BY THESE PRESENTS THAT: Agency Name: THE BARBOUR GROUP LLC
Agency Code: 42-631043

Hartford Fire Insurance Company, a corporation duly organized under the laws of the State of Connecticut

Hartford Casualty Insurance Company, a corporation duly organized under the laws of the State of Indiana
Hartford Accident and Indemnity Company, a corporation duly organized under the laws of the State of Connecticut
|_—_i Hartford Underwriters Insurance Company, a corporation duly organized under the laws of the State of Connecticut
‘:} Twin City Fire Insurance Company, a corporation duly organized under the laws of the State of Indiana

I__—] Hartford Insurance Company of lllinois, a corporation duly organized under the laws of the State of [llinois

|:] Hartford Insurance Company of the Midwest, a corporation duly organized under the laws of the State of Indiana
|:] Hartford Insurance Company of the Southeast, a corporation duly organized under the laws of the State of Florida

having their home office in Hartford, Connecticut, (hereinafter collectively referred to as the “Companies”) do hereby make, constitute and appoint,
up to the amount of Unlimited

Karen Pecora-Barbour, Hellietchs Vanessa Lopez of WESTMINSTER, Maryland

their true and lawful Attorney(s)-in-Fact, each in their separate capacity if more than one is named above, to sign its name as surety(ies) only as
delineated above by [, and to execute, seal and acknowledge any and all bonds, undertakings, contracts and other written instruments in the
nature thereof, on behalf of the Companies in their business of guaranteeing the fidelity of persons, guaranteeing the performance of contracts and
executing or guaranteeing bonds and undertakings required or permitted in any actions or proceedings allowed by law.

In Witness Whereof, and as authorized by a Resolution of the Board of Directors of the Companies on May 6, 2015 the Companies have
caused these presents to be signed by its Senior Vice President and its corporate seals to be hereto affixed, duly attested by its Assistant
Secretary. Further, pursuant to Resolution of the Board of Directors of the Companies, the Companies hereby unambiguously affirm that they are
and will be bound by any mechanically applied signatures applied to this Power of Attorney.
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John Gray, Assistant Secretary M. Ross Fisher, Senior Vice President

STATE OF CONNECTICUT
} s, Hartford

COUNTY OF HARTFORD

On this 5th day of January, 2018, before me personally came M. Ross Fisher, to me known, who being by me duly sworn, did depose and
say: that he resides in the County of Hartford, State of Connecticut; that he is the Senior Vice President of the Companies, the corporations
described in and which executed the above instrument; that he knows the seals of the said corporations; that the seals affixed to the said
instrument are such corporate seals; that they were so affixed by authority of the Boards of Directors of said corporations and that he signed his
name thereto by like authority.

Kathleen T. Maynard
Notary Public
CERTIFICATE My Commission Expires July 31, 2021

1, the undersigned, Assistant Vice President of the Companies, DO HEREBY CERTIFY that the above and foregoing is a true and correat
copy of the Power of Attorney executed by said Companies, which is still in full force effective as of March 9th, 2021.
Signed and sealed at the City of Hartford.

Kevin Heckman, Assistant Vice President

POA 2018



THE
HARTFORD

Mach 15, 2021

Alysan Bowers

Contract Management Specialist IT
New York State Gaming Commission
Contract Office, 4™ Floor

One Broadway Center

Schenectady, NY 12305

RE: New York Lotter Video Games $1Million Performance Bond
Bond Letter for C202017

Dear Ms. Bowers:

The Hartford has extended surety bond to KGM Gaming, LLC since 2021 and is willing to support
the performance bond requirement for the captioned project, provided a contract is awarded to KGM

Gaming, LLC.

The Hartford expressly reserves the right to review the terms and conditions of the contract and bond
form, evaluate pertinent underwriting data, and verify the adequacy of project financing prior to the
issuance of the aforementioned bond.

Please understand that any arrangement for any bonds is a matter between KGM Gaming,
LLC and The Hartford; and we assume no liability to third parties or you if, for any reason,
we do not issue requested bonds.

This commitment will expire ninety (90) days from date of this letter.

a1én Pecora-Barbour
Attorney-in-Fact
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Baltimore Regional Office
307 International Circle, Ste. 500



Direct Inquiries/Claims to:
THE HARTFORD

BOND, T-12
One Hartford Plaza
Hartford, Connecticut 06155
Bond.Claims@thehartford.com
call: 888-266-3488 or fax: 860-757-5835

KNOW ALL PERSONS BY THESE PRESENTS THAT: Agency Name: THE BARBOUR GROUP LLC
Agency Code: 42- 631043

Hartford Fire Insurance Company, a corporation duly organized under the laws of the State of Connecticut

Hartford Casualty Insurance Company, a corporation duly organized under the laws of the State of Indiana
Hartford Accident and Indemnity Company, a corporation duly organized under the laws of the State of Connecticut
Hartford Underwriters Insurance Company, a corporation duly organized under the laws of the State of Connecticut
Twin City Fire Insurance Company, a corporation duly organized under the laws of the State of Indiana

Hartford Insurance Company of lllinois, a corporation duly organized under the laws of the State of Illinois
Hartford Insurance Company of the Midwest, a corporation duly organized under the laws of the State of Indiana

INNNNGGES

Hartford Insurance Company of the Southeast, a corporation duly organized under the laws of the State of Florida

having their home office in Hartford, Connecticut, (hereinafter collectively referred to as the “Companies”) do hereby make, constitute and appoint,
up to the amount of Unlimted :

Karen Pecor a-Barbour, Hellietchs Vanessa Lopez of WESTM NSTER, Maryl and

their true and lawful Attorney(s)-in-Fact, each in their separate capacity if more than one is named above, to sign its name as surety(ies) only as
delineated above by [X], and to execute, seal and acknowledge any and all bonds, undertakings, contracts and other written instruments in the
nature thereof, on behalf of the Companies in their business of guaranteeing the fidelity of persons, guaranteeing the performance of contracts and
executing or guaranteeing bonds and undertakings required or permitted in any actions or proceedings allowed by law.

In Witness Whereof, and as authorized by a Resolution of the Board of Directors of the Companies on May 6, 2015 the Companies have
caused these presents to be signed by its Senior Vice President and its corporate seals to be hereto affixed, duly attested by its Assistant
Secretary. Further, pursuant to Resolution of the Board of Directors of the Companies, the Companies hereby unambiguously affirm that they are
and will be bound by any mechanically applied signatures applied to this Power of Attorney.
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John Gray, Assistant Secretary M. Ross Fisher, Senior Vice President

STATE OF CONNECTICUT
} =, Hartford

COUNTY OF HARTFORD

On this 5th day of January, 2018, before me personally came M. Ross Fisher, to me known, who being by me duly sworn, did depose and
say: that he resides in the County of Hartford, State of Connecticut; that he is the Senior Vice President of the Companies, the corporations
described in and which executed the above instrument; that he knows the seals of the said corporations; that the seals affixed to the said
instrument are such corporate seals; that they were so affixed by authority of the Boards of Directors of said corporations and that he signed his
name thereto by like authority.

Keoch oo+ Waynard

Kathleen T. Maynard
Notary Public
My Commission Expires July 31, 2021

I, the undersigned, Assistant Vice President of the Companies, DO HEREBY CERTIFY that the above and foregoing is a true and correct
copy of the Power of Attorney executed by said Companies, which is still in full force effective as of March 15, 2021.
Signed and sealed at the City of Hartford.
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Kevin Heckman, Assistant Vice President

POA 2018
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EVOLUTION THROUGH [ANOVATION

Appendix 1

UL Inspection Certifications

4250 Wissahickon Ave. Philadelphia, PA 19129 v (215) 430-0388 f(B66) 621-7117 kgmgaming.com

206 Cambria Avenue Suite D Pleasantville, NJ 08232




Ntertek

Total Quality. Assured.

Listing Constructional Data Report (CDR)

1.0 Reference and Address
Report Number [102216688NYM-001 | Original Issued: 24-Aug-2015 | Revised: 30-Sep-2019
Amusement And Gaming Machines [UL 22:2008 Ed.6 +R:290ct2014]
Safety Of Household And Similar Appliances - Part 1: General Requirements [CSA
Standard(s) [C22.2#60335-1:2016 Ed.2]
Household And Similar Electrical Appliances — Safety — Part 2-82: Particular Requirements
For Amusement Machines And Personal Service Machines [CSA E60335-2-82:2013 Ed.3]
Applicant Alfastreet Manufacturerl |Pockaj d.o.o
Addr Partizanska cesta 129 A Addr Partizanska cesta 129 A
€ss 6210 Sezana €ss 6210 Sezana
Country Slovenia Country Slovenia
Contact Mr. Jure Jakofcic Contact Mr. Jure Jakofcic
ontac Tjasa Luin Peric ontac Tjasa Luin Peric
Phon +386 5 70 72 130 Phon +386 5 70 72 130
one +386 570 72 101 one +386 570 72 101
FAX NA FAX NA
Email jure.jakofcic@alfastreet.si Email jure.jakofcic@alfastreet.si
tjasa.luin@alfastreet.si tjasa.luin@alfastreet.si
Legal Name [Pockaj d.o.o.
Manufacturer2 |[KGM Gaming LLC
Address 4250 Wissahickon Avenue
Country USA
Contact Mrs. Jessie Kingston
Phone (267) 238-4924
FAX NA
Email jkingston @kgmgaming.com

Page 1 of 79

This report is for the exclusive use of Intertek's Client and is provided pursuant to the agreement between Intertek and its Client. Intertek's responsibility and
liability are limited to the terms and conditions of the agreement. Intertek assumes no liability to any party, other than to the Client in accordance with the
agreement, for any loss, expense or damage occasioned by the use of this report. Only the Client is authorized to permit copying or distribution of this report and
then only in its entirety. Any use of the Intertek name or one of its marks for the sale or advertisement of the tested material, product or service must first be
approved in writing by Intertek. The observations and test results in this report are relevant only to the sample tested. This report by itself does not imply that the
material, product, or service is or has ever been under an Intertek certification program.




Report No. 102216688NYM-001 Page 2 of 79 Issued: 24-Aug-2015

Alfastreet

Revised: 30-Sep-2019

2.0 Product Description

Product

Gaming Machine

Brand name

NA

Description

The product covered by this report is an indoor use, cord connected electric gaming machine.

Models

R1SL-M3-23-2, R4M3, R5M3, R6M3, R8M3-23, Rseries, SLM3R/WHEEL, HI-JACK-M3,
WIKY, Royal Derby, LUCKY 8, MULTITOUCH, SLM3S/WHEEL, SLM3C/WHEEL, BIG BANG,
FELIX T, MULTITOUCH LIVE, ALFA GC, BIG WHEEL.

Model Similarity

R1SL-M3-23-2 is a single playing terminal without the cylinder (wheel),

R4M3 features 4 playing terminals with the cylinder (wheel), R8BM3-23 following this rule
features 8 playing terminals again with the cylinder (wheel). R5M3 features 5 playing terminals
again with the cylinder (wheel). R6M3 features 6 playing terminals again with the cylinder
(wheel). All Units R4M3, R5M3, R6M3 and R8M3-23 models feature SIGNAGE - an over the
cylinder mounted assembly with 2 monitors and LED lighting. The cylinder (wheel) can also be
independent from playing terminals — this model is named SLM3R/WHEEL. HI-JACK-M3
features 5 playing terminals without the cylinder (wheel) and a central computer.

Model WIKY is a single playing terminal without the wheel. It has touch screen LCD monitor. It
needs to be fixed to the floor.

Model Royal Derby consists of a server PC that controls the feature in a similar manner as the
previously approved SLM3R/WHEEL. Robotic low voltage carriages that drive the mechanical
horses utilize camera and displays systems from the SLM3R/WHEEL and other previously
approved models to provide live picture and animations. It comes in two variants, the original
tall variant and the second shorter variant with the only exception being the height. Model
LUCKY 8 is similar to R8M3-23 except for signage. Model MULTITOUCH is similar to LUCKY 8
with the exception of the shape and size; Model MULTITOUCH LIVE is an operator version of
the automatic MULTITOUCH model.

Models SLM3S/WHEEL and SLM3C/WHEEL are identical to SLM3R/WHEEL with the
exception of the wheel game. FELIX T is similar to WIKY model.

BIG BANG is a vertical spinning wheel. BIG WHEEL is similar to the BIG BANG with relocated
parts. The BIG WHEEL also features an LED matrix display on either one or both sides of the
wheel center.

Model ALFA GC is a game controller.

Ratings

Voltage: all models 110V, 60Hz

Current:

R1SL-M3-23-2, SLM3R/WHEEL, WIKY, SLM3S/WHEEL, SLM3C/WHEEL, FELIX T: 2A
R4M3, Royal Derby, HI-JACK-M3, MULTITOUCH LIVE, BIG BANG: 8A

R5M3, R6M3, Rseries, R8M3-23, LUCKY 8, MULTITOUCH, BIG WHEEL: 10A

ALFA GC: 3A

Other Ratings

NA

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 3 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |
Photo 1 - External view of model R1SL-M3-23-2

36

Photo 2 - internal view of model R1SL-M3-23-2

A PEPPEFETE LS
19

16

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 60 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[7.0 lllustrations |

lllustration 16 - BIG WHEEL (single side), overall dimensions

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 4 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |
Photo 3 - external view of model R4M3 without SIGNAGE

Photo 4 - external view of model R4M3 with SIGNAGE

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001
Alfastreet

Page 5 of 79 Issued: 24-Aug-2015
Revised: 30-Sep-2019
[3.0 Product Photographs |
Photo 5 - internal view of model R4M3, also represents models: R8M3-23, SLM3R/WHEEL, LUCKY 8,
MULTITOUCH, MULTITOUCH LIVE

29

Photo 6 - internal view of model R4M3, also represents models: R8M3-23, SLM3R/WHEEL and LUCKY 8

88

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 6 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |

Photo 7 - internal view of model R4M3, also represents models: R8M3-23, SLM3R/WHEEL and LUCKY 8

31

15

16

Photo 8 - external view of model R8M3-23 without SIGNAGE

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 7 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |

Photo 9 - external view of model R8M3-23 with SIGNAGE

1.__._————-—'—'
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Photo 10 - external view of model SLM3R/WHEEL

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 8 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |

Photo 11 - internal view of model SLM3R/WHEEL

31

Photo 12 - external view of model HI-JACK-M3

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 9 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |

Photo 13 - external view of model WIKY

Photo 14- external view of model Royal Derby, Variant 1

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 10 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |

Photo 15- external view of model Royal Derby, Variant 2

Photo 16- internal view of model Royal Derby (access from service doors); also represents other models

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 11 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |

Photo 17- internal view of power cord entry, represents several models

Photo 18- Grounding / bonding stud on enclosures, covers and doors, represents several models

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 12 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |

Photo 19- external view of model LUCKY 8 with and without a signage

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 13 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |

Photo 20- internal view of model LUCKY 8

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 14 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |

Photo 21- signhage internal (one monitor removed) of model LUCKY 8

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 15 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |

Photo 22- MULTITOUCH, MULTITOUCH LIVE External View.

Photo 23- MULTITOUCH, MULTITOUCH LIVE Internal View.

92

93

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 16 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |

Photo 24- MULTITOUCH, MULTITOUCH LIVE Internal View.

Photo 25- SLM3C/WHEEL External View.

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 17 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |

Photo 26- SLM3C/WHEEL Internal View.

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 18 of 79 Issued: 24-Aug-2015
Revised: 30-Sep-2019

Alfastreet
[3.0 Product Photographs

Photo 28- BIG BANG front view.

Photo 29- BIG BANG rear internal view.

A ARLRLATTIeY

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 19 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |

Photo 30- BIG BANG rear internal view.

84
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ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 20 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |

Photo 31- BIG BANG rear internal view.

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 21 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |

Photo 32- FELIX T general view.

135

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 22 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |

Photo 33- FELIX T internal view.

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 23 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |
Photo 34 - ALFA GC

138

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 24 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |

Photo 35 - ALFA GC

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 25 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[3.0 Product Photographs |
Photo 36 - BIG WHEEL Front view

Photo 37 - Power section on BIG WHEEL

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001
Alfastreet

Page 26 of 79

Issued: 24-Aug-2015
Revised: 30-Sep-2019

[3.0 Product Photographs
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Photo 38 - Computer section

119
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54

ED 16.3.15 (20-Apr-17) Mandatory
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[3.0 Product Photographs |

Photo 39 - Grounding / bonding stud on computer and power compartment hinged cover

147

ED 16.3.15 (20-Apr-17) Mandatory
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Issued: 24-Aug-2015

Alfastreet Revised: 30-Sep-2019
4.0 Critical Components
" Jfltem Name Manufacturer/ Tvoe / model? Technical data and securement | Mark(s) of
2| not trademark® ype I'model Imeans conformity®
2.7, BEA-740
gé L |[97013] POWER  |BICKER BEA-740-B1  ||nput: 100-240V 47-63Hz 8-4A CURUS
35: SUPPLY (E255816) BAM Output: 3.3/5/12/24V
38 BEA-740-B2
[6121] POWER
51 3 ENTRY WITH EMI SCHURTER 5110.0633.1 250VAC, 6A cURus
FILTER (not
shown)
[75054] SOCKET i 250V, 10A. 4xIEC FEMALE
71 4 (not shown) QUALTEK 742W-15/20 PANEL MOUNT cURus
[5079]
CONNECTOR o
7 | 5 |CABLES 230V CABLEX 1213022 A\‘/V\\//VMl 80°C, 300V, AWG1S, cURus
FOR CB-10 (not
shown)
5, 6, [6076] CIRCUIT S202-C 16 |16A, 480Y/ 277 VAC cURus
16 6 BREAKERS ABB
S202—-C30 [30A, 480Y/277 VAC cURus
[75097],
717 AC POWER VOLEX 17249 10 B1 10A, 125Vac, 65°C, SVT, 1.8m cULus
LEADS (not
shown)
POWER OUTLET
7 | 8 |STRIPS6 OUT BELKIN SSQGOlbgOBR— 125Vac, 15A cULus
(not shown) P
[6329] CABLE 150
5, OLFLEX 150 |AWM 21098, 3X2.5mm2,
30 9 [QUATRO (not LAPP GROUP 3G2.5 600Vac, 90°C cURus
shown)
[75050] SOCKET
3 | 10 |[STRAIGHT (not |SCHURTER 4732 250V, 10A, IEC Plug E, 70°C cULus
shown)
POWER CORD : . 125V, 10A, SJT, max 4.6m,
41 (not shown) Various Various nominal OD 10.1mm UL, CSA
163 12 [24250] LINE CORCOM 20EP1 20A, 120/250V, 50-60HZ UL, CSA
1 FILTER
[53101] POWER
CABLE 2X IEC IL13-C14-SVT- |125V, 10A, used as internal
613 MALE-FEMALE SCHAFFNER 3100-183 wiring UL, CSA
(not shown)
TRENDnet TEG-S16Dg 100-240VAC 50/60Hz, 16 PORT| cULus
31 41
8,9, [30] SWITCH TRENDnNet TEG-S24Dg ;?DO;I_A'OVAC 50/60Hz 0.2A, 24 cULus
12,1 14 |10/100, 16 PORT
4,15 (Not shown) ALLIED TELESIS [AT-FS716L-50 (100-240v 50/60HZ 0.5A cULus
, 38 . . 100-240VAC 50/60Hz 0.5A
Various Various . cULus
max, various number of ports.
7, ISOLATING
37 15 TRANSFORMER HAMMOND 171G 115Vv-115V, 1kVA cULus

ED 16.3.15 (20-Apr-17) Mandatory
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4.0 Critical Components
" Jlitem Name Manufacturer/ Tvoe / model? Technical data and securement | Mark(s) of
2| not trademark® ype I'model Imeans conformity®
2,7, 15A, 250V, 4X IEC FEMALE 1X
20, (6327] SCHURTER 4747 G MALE cURus
31, | 16 |DISTRIBUTION
33, OUTLET
24 WIREMOLD P6 15A, 120 V UL, CSA
PA-1051-0 ] .
PA-1061-0 utput: L2V, 4.
LITE-ON Input 100-240V, 50-60Hz 1.6A
E132068 PA-1061-81 |5 0t 12v, 5 A cULus
[93020] POWER  [LITE-ON Input 100-240V, 50-60Hz 1.5A
12, . . P ' -
a3 | 17 [SUPPLY (not E132068 PAL0SL81 | output: 12v, 4.16A /5 A cULus
shown) DEE VAN
ENTERPRISE  [DSA-42PFB-12 [Input: 100-240V, 50-60Hz 1.2A |
CO., LTD. 1 120350 Output: DC 12V 3.5A
B(E135856)
. . Input 100-240V, 50-60Hz 1.6A
Various Various Output: 12V max, 5 A max cULus
[6263] FUSE 522.707 —

2 |18 | ot shown) ESKA o0 797 5X20, 10A, 250V cURus
1,2, [6324] POWER  |SCHURTER FJ;'; 4 204 éngf’fSﬁ’éc 50/60Hz cURUS
13,| |4 [ENTRY WITH EMI (4304.4044)

33, FILTER, FUSE  |DONG IL

35 AND SWITCH TECHNOLOGY IP-0622-H2 250V, 6A, Trise 45°C max. cURus

LTD. E105227
[5058] .
6 | 20 |GROUNDING CABLEX 5058 13@\’/%2&??“ or green with cURus

WIRE y P

16,3 GROUNDING

17| 2 |TERMINAL WEIDMULLER  |WPE 4 22-10AWG cURus

ED 16.3.15 (20-Apr-17) Mandatory
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4.0 Critical Components
" Jlitem Name Manufacturer/ Tvoe / model? Technical data and securement | Mark(s) of
2| not trademark® ype I'model Imeans conformity®
SAMSUNG UE40H5500 100-240V, 50-60Hz, 45W UL
NEC (TOP
VICTORY
ELECTRONICS [E507Q 100-240V~, 1.7A -0.7A, 50/60Hz| cULus
(TAIWAN) CO
LTD) (E242102)
PHILIPS BDL4620QL/00 [100-240V, 50-60Hz, 2.5A cULus
Viewsonic CDE4600-L AC 100-240Vac, 50-60Hz, cULus
88w
LED LCD [190060] MONITOR 43"
491 22 MONITOR CDE4302.
CDE4302 Voltage 100-240 VAC +/- 10% cULUS
(VS16174) Wide Range, 50-60Hz +/-3 Hz
Consumption "On" 105W "Off"
(Suspend) <0.5W
VIEWSONIC
E225115 [190061] MONITOR 43"
CDEA4803.
Voltage 100-240 VAC +/- 10%
ngsEléggi) Wide Range, 50-60Hz +/-3 Hz cULus
Consumption "On": Max 149 W,
115 W (Default) "Off"(Suspend):
<05WwW
MANTA SEZANA, Size: 780x900x630mm
METAL MIZARSTVO Materials:
ENCLOSURE FAZAL (Various ' .
1124 R1SL-M3-23-2 VITOMIR model numbers) - Steel 1,5-2,5mm thickness NR
WITH ADDONS POCKAJ S.P., D- - MDF/Wood 6-32mm thickness
LUKS - Plastic 3-10mm thickness
MANTA SEZANA, Size: 2000x2000x890
METAL MIZARSTVO Materials:
3,4| 25 ET&;%?EE VITOMIR ;Aoﬁgln(ﬁggg - Steel 1,5-3,5mm thickness NR
ADDONS POCKAJ S.P., D- - MDF/Wood 6-50mm thickness
LUKS - Plastic 3-10mm thickness
MANTA SEZANA, Size: 2770x2770x840
METAL MIZARSTVO Materials:
8,9| 26 Eg‘l\%c\ﬁ#ﬁE VITOMIR ;@éﬁlln(a/nﬁgzg - Steel 1,5-3,5mm thickness NR
ADDONS POCKAJ S.P., D- - MDF/Wood 6-50mm thickness
LUKS - Plastic 3-10mm thickness
MANTA SEZANA, Size: 2600x2000x1800
METAL MIZARSTVO Materials:
ENCLOSURE HlI- FAZAL (Various ' .
12 | 27 JACK-M3 WITH VITOMIR model numbers) - Steel 1,5-3,5mm thickness NR
ADDONS POCKAJ S.P., D- - MDF/Wood 6-24mm thickness
LUKS - Plastic 3-10mm thickness
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MANTA SEZANA, Size: 1100x1100x900
METAL MIZARSTVO Materials:
ENCLOSURE FAZAL (Various : .
10 | 28 SLM3R WHEEL VITOMIR model numbers) - Steel 1,5-3,5mm thickness NR
WITH ADDONS POCKAJ S.P., D- - MDF/Wood 6-50mm thickness
LUKS - Plastic 3-10mm thickness
BM Connecting BM4913 - Clamping range cable @ 6- UL
Cables PG13,5 12mm. V-2. 90°C
[6083] PGO.
5171 59 |cABLE GLAND g Connecting |BM4909 — PGY. |Clamping range cable & 4- UR, CSA
30 Cables 8mm. V-2. 90°C
E171361 [6086] PG7.
BM4907 — PG7 |Clamping range cable @ 3- UR, CSA
6,5mm. V-2. 90°C
Zg 30 EAT motor (not Volkswagen 6U0 955 113 12V DC 3A NR
20 shown) Group 6U0 955711 |12V DC 2/3A NR
11 | 31 |Blower motor EBMPAPST ;?1:;48/1200_ 24V, 50W NR
SMT2200 120V — 2200VA
SMT1500RM2U (120V — 1500 VA cULus
31
35, | 33 |UPS iglc-:iNElDER / BK500 120V - 500VA
38 2MT15OORM2U 120V — 1500 VA cULus
SMT2200C 120V — 2200VA UL, CSA
various 120V — 2200VA max UL, CSA
61
20,
21,
30, | 34 |PCB Various Various V-0, 130°C UR
31,
33,
38
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g "LS232MCU- 12Vdc, 4.16A, 23" FULL HD NR
KORTEK
LM230WF3- 12Vdc, 4.16A, 23" FULL HD NR
SLEI
ALPHA DISPLAY (LM230WF3 12Vdc, 4.16A, 23" FULL HD NR
BESTECH E;’L23OWILA21 12Vdc, 4.16A, 23" FULL HD NR
BTL-
BESTECH §1T5LW'LE21LP DC 12V 3.3A NR
215WILS21LP
APD-L2151-
13 ALPHADISPLAY OpcBB DC 12V 3.33A NR
48, 35 ;I?r::?gr terminal APD-A2151- '
9 OpcBB
KORTEK KTS215DPEO1 |DC 12V 4.16A NR
APD-L2152-
OpeBB-S DC 12V 3.33A NR
ALPHA DISPLAY |APD-L2302=115\40 4 164, 23" FULL HD NR
OpcBB ' '
APD-L2302- N
OpcBB-S 12Vdc, 4.16A, 23" FULL HD NR
BESTECH EALLZ:;OWILAZ]' 12Vdc, 4.16A, 23" FULL HD NR
BESTECH YI_VU%2235OEAK 12Vdc, 4.16A, 23" FULL HD NR
SCN8347 12-28\( 10/30/7QW standby, NR
accepting, stacking)
1,3, ME SC8307 12-28V 10/30/70W standby, NR
4, 8, i accepting, stacking)
9 Bill acceptor
> | 36 [(shown on photo 1 CASHFLOW 12-28V 10/30/70W standby,
12, . . NR
13 only) SCN66 accepting, stacking)
0, 0,
33 UBA.10.SS 12V (+5%), 1.6 A / 24V (+5%), NR
JCM 1A
IVIZION 12-24V, 5.4A NR
GEN2
JCM GLOBAL UNIVERSAL 24V DC 2.7A NR
12, 37 Ticket printer (not fgg(ér;y FUTURE[SEN3 24V DC 2.7A NR
33 shown) GEN5 24V DC 2.7A NR
ITHACA EPIC 950L 24V DC 2.2A/1.5A NR
BM BM 00191 0,25-1,5mm?2 6,3x0,8mm UL
QUICK CONNECT
si 38 [TERMINAL (not BM 00291 1,5-2,5mm2 6,3x0,8mm
shown) BM [6123]
E143070 BM 00392 4-6mm2 6,3x0,8mm cULus
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SEASONIC SSA-0901-12 |AC INPut100-240 2A 50/60Hz |\,
DC Output 12V 6.67A
12 | 40 POWER SUPPLY AC Input 100-240V~ 1.3A, 50-
(not shown) FSP GROUP FSP084- P T
E100414 DIBAN2 60Hz cULus
DC Ouput 12.0V 7.0A MAX
POWER OUTLET : . 120V AC, 50/60Hz 15A. May be
8 |41 STRIP (not shown) Various Various used in any model. cuLus
1 | a2 POWER LEADS various various 125V 10A SJT 18AWG/3C. May cULUS
(not shown) be used in any model.
12 | 43 [75134] SOCKET Schurter 4733 259VAC 60Hz 10A, IEC MALE cULUS
(not shown) 90
[75133] SOCKET 4785 250VAC 60Hz 15A. IEC
4,9( 44 (not shown) Schurter 4782.0100 FEMALE 90° ' cULus
4782.0000
3.4, Qualtek Q-710 125VAC 15A cULus
8,12 45 [6341] ELECTRIC
,14, PLUG (not shown) ;
15 'C'ten?;&'r‘;fg'ns 5266-X 125VAC 15A cULus
314!
812 Qualtek Q-718 125VAC 20A cULus
i4 46 [6346] ELECTRIC
i5 3 RECEPTACLE International
§ ) . 5369-X 125VAC 20A cULus
7 Configurations
SOCKET 4XIEC
FEMALE PANEL
11 | 47 MOUNT (not K+B 54R01 250V 15A cURus
shown)
100-240VAC 50/60Hz.
TRENDnNet TEG-S16Dg 16 PORT cULus
TRENDnNet TEG-S24Dg 100-240VAC 50/60Hz 0.2A cULus
31,3 24 PORT
8, 48 |SWITCH GIGABIT
ALLIED TELESIS |AT-FS716L-50 |100-240v 50/60HZ 0.5A cULus
: . 100-240VAC 50/60Hz, 0.5A
various various . cULus
max, various number of ports
[24233] POWER Input: 100-240V AC
10 | 49 [SUPPLY 12V 2,5 A[PHIHONG PSC30U-120V |0.8A (max at 120V) cULus
(not shown) Output: 12V DC 2.5A
14 [6047] CRIMP
15, | 50 TERMINAL RING BM 00219 1,5-2,5mm2 @4mm cULus
Fl4mm (not
16
shown)
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[98] MONITOR
PHILIPS 21,5"
14 | 51 LED LCD (not PHILIPS 226V4LAB 100-240V 25,65W cULus
shown)
FSPO065- Input: 100-240V 1.5A 50-60Hz
INTEL 10AABA Output: 19V DC 3.43A cuLus
14,1 52 NUC5I5RYK FSP GROUP
5 POWER SUPPLY FSPO65-REB Input: 100-240V 1.5A 50-60Hz CULUS
(not shown) Output: 19V DC 3.42A
[75118] POWER ] . |Input: 85-265VAC (47-63Hz)
16 | 53 |SuppLy LAMBDA | TDKLambda |RWS3008-24 | - 54y, max 12.5A cULus
16, [75119] POWER Input: 85-265VAC (47-63Hz)
‘217 54 |supPLY LAMBDA |TPK-Lambda — |RWSE00B-24 |\ 154y, max 25A cULus
] . |Input: 85-265VAC (47-63Hz)
TDK-Lambda RWS150B-12 Ouput: 12V, max 13A cULus
Input: 85-265VAC (47-63Hz)
TDK-Lambda RWS300B-12 Output: 12V, max 25A cURus
Input: 88 ~ 132VAC / 176 ~
SUPPLY Output: 12V DC 12.5A
MEAN WELL Input: 88 ~ 132VAC / 176 ~
E183223 RS-150-12  [264VAC 47 ~ 63Hz cURuUSs
Output: 12V DC 12.5A
Input: 88 ~ 132VAC / 176 ~
LRS-150-12 264VAC 47 ~ 63Hz cURus
Output: 12V DC 12.5A
14 | 56 18.5 MONITOR LG 19M37D DC 19V 0.8A NR
(not shown)
14 | 57 [SPEAKERS (not gy HT-CT80 AC 120V 21W cULus
shown)
BESTECH ?I\EIEJ:BZODUNAZ DC 24V 5.0A NR
s | e [193040] KORTEK ﬁ;g?ig?&l%Ol DC 24V 5.0A NR
MONITOR OpcBA DC 24V 5.0A NR
ALPHA DISPLAY BE=R o — —
OpcBA-S DC 24V 5.0A
Input: 100-240V 47-63Hz 1.6A
STD-24050 Output: 24V 5A cULus
BESTECH 32
| 59 |POWER SUPPLY |ADAPTER TECH |ATS160T-P240 huy 200-2409 © B000MZ 22A  cuLus
(not shown) - Qutput '
Various Input: 100-240V ~ 50-60Hz 2.2A cULUS
MAX.; Output: 24V DC 6.6A
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14 ISOLATING
15, | 60 TRANSFORMER HAMMOND 178GT 120-120VAC 1500VA 50/60Hz cULus
1500VA (not
30
shown)
L2, 10 A/ 125 VAC; 50/60 Hz, SJT
101 MAIN POWER AWG18 min M:a be used in ’
3, | 61 [CABLE USA-IEC [SCHURTER 6009.1315 - vay cULus
32 (not shown) models R1SL-M3-23-2,
35’ SLM3R/WHEEL and WIKY
[6048] CRIMP
16 | 62 |TERMINAL FORK |BM 00220 1.5-2.5mm2 @4mm cULus
(not shown)
[6035] CRIMP
16 | 63 |TERMINAL FORK |BM 00314 4-6mm2 @4mm cULus
(not shown)
[6079] CRIMP
16 | 64 |TERMINAL FORK |BM BM 00320 4-6mm2 @4mm cULus
(not shown)
[75092]
13,1 STRAIGHT
5 65 CONNECTOR SCHURTER 4735 15A 250VAC cULus
(not shown)
US POWER .
14 | 66 [SUPPLY 5V (not |PHIHONG pSC15A-050 |MPut: 100-240V AC 0.5A cULus
Output: 5V DC 3A
shown)
US POWER
Input: 100-240V AC 0.5A
14 | 67 |SUPPLY 9V (not |PHIHONG PSC15A-090 Output: 9V DC 1.67A cULus
shown)
16 | 68 ECL)\g(ElZ C(ﬁEtLE LAPP Olflex 150 AWM 21098, 3X1.5mmz2, CURUS
' 3G1,5 600Vac, 90°C
shown)
KORTEK 32"
13, Input: 100-240V AC 2A 50/60Hz
33 69 |POWER SUPPLY |FSP GROUP FSP135-AAAN1 Output: 24V DC 5.62A cULus
(not shown)
141 [66] MONITOR
5’ 70 |AOC 54,7CM (not |AOC E2250SWDAK [100-240V 50/60Hz 1.5A cCSAus
shown)
sz USA ELECTRIC
i4 71 |RECEPTACLE Qualtek Q-712 125V, 15A cULus
15 (not shown)
sz USA ELECTRIC
i4 72 |PLUG 20A (not Qualtek Q-716 125V, 20A cULus
’15’ shown)
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USA-BIPOLAR
4,9| 73 |POWER CABLE |Qualtek 223020-01 125V, 7A cULus
(not shown)
SP 5x20 4A 250VAC, 0001.1010
13 | 74 [3150:585)] FUSE (not Schurter cURus
SPT 5x20 4A 250VAC, 0001.2510
13 | 75 |[/SLISIFUSE (Ot 1o ter SPT 5x20 5A 250VAC, 0001.2511 cURus
shown)
SHENZHEN ADS-185G-19-3
18.5 MONITOR Efé\lc(?riomc AC 100-240V 50/60Hz
14 | 76 |POWER SUPPLY ADS-18FSG-19 cULUS
(not shown) LIEN CHANG LCAP42
ELECTRONIC AC 100-240V 50/60Hz
ENTERPRISE LCAP36-U
Enclosure steel, powder coated. thickness
19 | 77 . various various 2.3mm. See lllustration 2 for NR
(signage) :
details.
EVONIK CYRO L 94-HB; See lllustration 3 for
19 | 78 |Panel L C (E54671) ACRYLITE (FF) details. cURus
Painted steel. Secured with
19 | 79 [Supporting pole various various welde_d pI_ate and 4 screws/nuts NR
combination to enclosure. See
illustration 4 for details.
BLK- 24Vac/12Vdc, 120mA NR
20 | 80 |Camera Super Circuits [HDC20HDMI '
HDC-SD041BS |[DC 12V 350mA NR
Input 100-240V, 50-60Hz 1.5A;
PA-1051-0 Output: 12V, 4.16A /5 A; Qty = cULus
3.
. Input 100-240V, 50-60Hz 1.5A;
LiteOn (E132068) |PA-1061-0 Output: 12V, 5 A cULus
20 | 81 |Power supply
Input 100-240V, 50-60Hz 1.6A;
PA-1061-81 Output: 12V, 5 A cULus
Input 100-240V, 50-60Hz 1.6A
various various max; cULus
Output: 12V, 5 A max
Video Sistemi DISXXX163 12V, 0.6A/meter, 7.2W/meter NR
20, 82 |LED stri doo DISXXX097 12V, 7.2W/meter NR
32 P 00 DISXXX132 |12V, 7.2W/meter NR
various Various 12V, 15W max. NR
21, Molex (E29179, o
30 84 [(Connector LR19980) 39-01-2046 13A, V-2, 105 °C cURus
[53101] POWER
CABLE 2X IEC IL13-C14-SVT- |125V, 10A, used as internal
21185 MALE-FEMALE SCHAFFNER 3100-183 wiring UL, CSA
(not shown)
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EE80251S1- 12vdc, 1.7W, V-0 for blade and
0000-A99 frame cURus
20, Sunon (E77551)  IEEa075181.  [12vde, 1.7W, V-0 for biade and
31, | 86 |Fan (not shown) cURus
33 000U-A99 frame
various various 12Vvdc, V-0 for blade and frame cURus
Voltage 100-240 VAC +/- 10%
19 | 87 LED LCD VIEWSONIC CDE4302 Wide Range, 50-60Hz +/-3 Hz, CULUS
MONITOR (E225115) (VS16174) Consumption On 105W, Off
(Suspend) < 0.5 W
6, Power Supply MEAN WELL Input: 100-240VAC, 50/60Hz
23 | 88 | (not shown) E183223 LRS-150F-24 5 iout: 24V DC, 6.5A, 150W. cURus
3, 4, 0.11kW, D 24V, 3.9A.
8,9, 89 |Disc Motor ELKO Zg\'; 103 M8 PI Power by NRTL approved NR
3 24VDC power supply.
Power Supol External Plug-in.
23 | 90 | Showﬂ')o y XP POWER VES90PS24  |Input: 100-240VAC, 50/60Hz cULuS
Output: 24V DC, 3.75A, 90W.
SMT2200RM2U [2200VA 120V cULus
23 SCHNEIDER/
"1 91 [UPS (not shown
31 ( ) |apc SMT2200RM2U 12200vA 120v cURus
various 2200VA max 120V cULus
APD-L6501- DISPLAY 65". DC 24V 6.6A.
23 | 92 |[MONITOR ALPHA DISPLAY Power by NRTL approved NR
OPRD
24VDC power supply.
DISPLAY 15,5” DC 12V 3.33A.
ALPHA DISPLAY gpfgglgm' Power by NRTL approved NR
P 12VDC power supply.
23 | 93 |MONITOR
DISPLAY 15,5” DC 12V 3A.
KORTEK KTBR15DPEO1 |Power by NRTL approved NR
12VDC power supply.
DISPLAY 24". DC 24V 27.9W.
23 | 94 |MONITOR IIYAMA XB2481HS Power by NRTL approved NR
24VDC power supply.
Metal powder coating, Outside
: . covers 1,5/2mm.
28 | 95 |Base Various Various Internal supports 2/3/5mm. See NR
lllustration #11 and 12.
Material: Plywood; Thickness:
36mm; General dimensions:
29 | 96 Rotor (wheel MIZARSTVO Plywood 120x930x36mm. See CSA
surface) Vitomir Poc¢kaj s.p.[(2002201) lllustration 9. Flame spread rate
of 150 according to CSA 0153-
M
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Acrylic. See lllustration 9.
29 | 97 Rotor (wheel MIZARSTVO Acrylite FF Flame spread 175 vaccording to UR
surface) Vitomir Poc¢kaj s.p.[(2002202) ASTM E-84 or 100-145
according tio ULC-S102.2.
Material: Plain carbon steel,
LED Strip holder - white powder coating;
29 | 98 |(Stationary ZAQ'ETA SEZANA 37842 Thickness: 1mm; General NR
surface) T dimensions: 950x930x26mm.
See lllustration 8.
INTERNATIONAL
30 | 99 |AC plug CONFIGURATIO [5266-X 125V 15A cULus
NS (E474924)
INTERNATIONAL .
30 | 100 |AC socket CONFIGURATIO |5369-X ;ﬁgyeZOA' mating ftem #15 cULus
NS (E474924) '
31,3 . DIN railing mounted, 4 mm?,
- 102 [AC terminal WEIDMULLER WDU 4 800V, 32 A UR, CSA
313 SCHNEIDER
7’ 104 |ON/OFF Switch ELECTRIC V01l 20A 690V AC 50/60 Hz UL, CSA
(E164864)
31,3 105 CIRCUIT ABB S202-C25 |25A, 480Y/277 VAC cURus
7 BREAKERS S202-C30 |30A, 480Y/277 VAC cURus
GMB811
. GMB820
31 Pockaj -
’ MANOS861 DC 3/5/12V, Powered by UL
34;,3 112 [Computer AXIOMTEK SBC84831 approved power supply NR
GMB830
Supermicro X8SIA
1004563 12vDC/22W input, powered by NR
313 115 [Audio amplifier Pockaj UL approved power Supply
8 12vDC/45W input, powered by
1004623 NR
UL approved power supply
EEC0381B2-
;932 119 |Fan Sunon (E77551) 000U-A99 DC12Vv 5.1W cURus
' various various DC 12V cURus
317’3 120 |[SAFETY RELAY |REER (E318359) |AD SRE3 2 NO -6 A 240 VAC /24 VDC cULus
BRUSHLESS
CONTROL 115U2B300CA
31 | 121 |SERVO MOTOR 400V, 4.2A, 1.73kW cURus
(E215243) TECHNIQUES CAA115190
MAX FUSS 3F230-
29,3 . GMBH & CO. KG [020.290CT
) o o
- 122 [EMI filter (Branded NIDEC), |(Branded 4200- 3AC 230 + 10% 20 A @ 40 °C cURus
(E221999) 3230)
29, M700-032 8A, 1.5kW, 100 V (100 V - 120
37 123 [Motor controller NIDEC (E171230) 00080 A V + 10%) cULus
LILLIPUT TK970-T zgprgvizzggvfe?"gs;yby uL NR
29 124 IMONITOR ELO TOUCH —— DC 12V 4.16A, Powered by UL | _
(E162681) approved power supply

ED 16.3.15 (20-Apr-17) Mandatory




Report No. 102216688NYM-001

Page 39 of 79

Issued: 24-Aug-2015

Alfastreet Revised: 30-Sep-2019
4.0 Critical Components
" Jlitem Name Manufacturer/ Tvoe / model? Technical data and securement | Mark(s) of
2| not trademark® ype I'model Imeans conformity®
240 VAC/DC max; 2 amps per
Rotary joint JINPAT circuit; Dielectric Strength: =500
29 |125 yl Electronics LPC-24A-1202 ' gih- = NR
contacts VAC @50Hz, between each
Co.,Ltd S A
circuit. See lllustration 10.
Molex (E29179, o
30 | 126 |Black Connector LR19980) 46992-0410 13A, V-2, 105°C cURus
29,3| | g |Electrical wiring  |Elettrocanali ECS4060 94-V0 cURus
7,38 trough S.p.a. (E331386) [Ecse060 94-VO cURuUS
MEDI KABEL Various iog\\ﬁng\:/_fl.lgtolrerog71§r; e cULus
GMBH (E223795)  PVe, L Sl
30 | 129 [wire 1569
300V; AWG 18 or 22 to 16; VW-
various Various 1, FV-2; FT1; Style 1007 or cULus
1569
29 | 130 |Welded stud various various Copper plated steel, Mdx12 NR
welded stud
31 [ 131 |Ground screw various various Zinc plated steel, M4x10 screw NR
CABLEX 5058 1:@(,\/vit’r?reee” or green with cURus
31 | 132 |wire y P
MEDI KABEL Various 300V; AWG 18; VW-1, FV-2; CULUS
GMBH (E223795) FT1; Style 1007 or 1569
29 | 133 |Nameplate various various metallic, silk screened, riveted. NR
BESTECH ?&szODUNAZ DC 24V 5.0A NR
KORTEK KTS320DPEO1 |DC 24V 5.0A NR
gPEE;f’ZO“' DC 24V 5.0A NR
ALPHA DISPLAY |~P
32 135 [193040]
MONITOR APD-A3204- 32”7 NR
OpcBA-S DC 24V 5.0A
APD-A2702- "
Alpha Display OPcBB-V2-S 27", DC 12V 5.0A NR
APD-A2702- "
OPCBB-V2 27", DC 12V 5.0A NR
Kortek KTS270DPEO4 |27", DC 12V 5.0A NR
32 | 136 |Welded stud various various Copper plated steel, Mx12 NR
welded stud
14AWG, green or green with
[5058] CABLEX 5058 yellow stripe cURus
32 | 137 |GROUNDING 300V; AWG 18 or 22 or 16; VW-
MEDI KABEL . ' '
WIRE -2 :
GMBH (E223795) Various 15;\9/ 2; FT1; Style 1007 or cURus
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Metallic, painted,
34 1138 |Enclosure various various 22'5 DX9'5 WXZO_ H, 0.08" thick; NR
with hinged cover; smooth
power cord entry opening.
. BM SPA quick disconnect, AWG14-16 ;
35 | 139 |Crimp connector (E143070) BMO00291 UL 310, CSA-C22.2 No. 153. cULus
35 [ 140 |PCB (I/O) various various L 94V-0, UL 796 cURus
34 [141 |Tie wrap various various At Iea_st two as a stra!n relief NR
securing power cord in place.
Stranded AWG14 yellow/green
with ring terminal on each side
Ground wire (not attached with a lock washer and
35 (142 shown) various various nut to M4x12 copper plated NR
steel stud. One stud is welded
to the cover and the other to the
enclosure.
Stranded AWG14 yellow/green
with ring terminal on one side
attached with a lock washer and
. nut to M4x12 copper plated
35 143 Ground wire (not various various steel stud. Stud is welded to the NR
shown) ] A
enclosure; Other wire side is
crinpmed to quick disconnect
and connected to tab of EMI
filter.
Touchscreen ELO TOUCH
34 | 144 monitor (E162681) ET1523L DC 12V 4.16A cULus
DELTA ) .
34 | 145 [Power supply ~ [ELECTRONICS, |ADP-50YH '(;‘Et”tijtl_oloz'\z/“g(\:/ 41'1%/;50'60'42’ cULus
INC. (E131881) put :
Ratings IEC 10 A/ 250 VAC; 50
Hz
Ratings UL/CSA 15 A/ 250
40 | 146 |Power strip SCHURTER AG 4747 VAC; 60 Hz cURus
(E96454) .
Allowable Operation
Temperature
-25°Cto70°C
MEAN WELL Inp: 88-264V, 47-63Hz; Outp:
RSP-200-5 cURus
40 | 147 |Power supply (E18322) 5V, 40A, Isolated SELV

ED 16.3.15 (20-Apr-17) Mandatory




Report No. 102216688NYM-001
Alfastreet

Page 41 of 79

Issued: 24-Aug-2015
Revised: 30-Sep-2019

4.0 Critical Components

BN

oj0yd

Item

no.

Name

Manufacturer/
trademark?

Type / model?

Technical data and securement
means

Mark(s) of
conformity®

MEAN WELL
(E183223)

UHP-200A

Inp: 90-264V, 47-63Hz; Outp:
5V, 40A, Isolated SELV

cURus

40

148

Power cord

various

various

Between power strip and power
supply. SJT, 18AWG / 3C,
125V 10A

cULus

40

149

Power cord

SCHAFFNER

IL13-C14-SVT-
3100-183

Supplying power to power strip.
125V, 10A

UL, CSA

40

150

Power cord

SCHAFFNER

IL13-C14-SVT-
3100-183

Routed through tube supporting
centarl display frame, providing
AC to item 149. 125V, 10A

UL, CSA

LAPP

Olflex 150
3G1,5

Routed through tube supporting
centarl display frame, providing
AC to item 149. 1AWM 21098,
3X1.5mm2, 600Vac, 90°C.

cURus

40

151

PCB

Various

Various

V-0, 130°C

UR

40

152

Dot matrix
assembly (not
shown)

Video Sistemi
d.o.o.

P2.5

Magnetically attached to frame.
DC 5V, average 260 W/m2,
Qty=21 assemblies for 4096
LED total. 94V-0 PCB and
enclosure.

NR

40

153

Frame

various

various

Metallic, powder coated; overall
dimensions: 29" diameter, 5.5"
deep, 0.07" thick - nominal.

NR

36

154

Frame

various

various

Metallic, powder coated; overall
dimensions: 86" diameter, 19"
deep - nominal.

NR

36

155

Cover

various

various

Metallic, powder coated; overall
dimensions: 22.8" long, 16.5"
wide, 0.9" thick - nominal.
Hinged, covering power
compartment and computer
compartment of base. Provided
with a key lock.

NR

36

156

Support tube

various

various

Metallic, powder coated with key
lock; overall dimensions: 0.1"
thick - nominal.

NR

36

157

Rotary joint contact

JINPAT
Electronics
Co.,Ltd

LPR-6H

380VAC/DC, 2 circuits 5A, 4
circuits 15A, Dielectric Strength:
2500 VAC @50Hz; See
Illustration 17 for additional
detalils.

NR

36

158

Rear cover (Not
shown)

various

various

Metallic, powder coated; overall
dimensions: 45.5" long, 44.9"
wide, 0.1" thick - nominal.
Screwed in place, On single
sided model only, completing
enclosure to enclosing all
electrical parts).

NR

NOTES:
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4.0 Critical Components

Item Manufacturer/ Technical data and securement | Mark(s) of

T
> 2

G Name Type / model .
Z|not trademark® P means conformity®

1) Not all item numbers are indicated (called out) in the photos, as their location is obvious.

2) “Various" means any type, from any manufacturer that complies with the "Technical data and securement means" and meets the
"Mark(s) of conformity" can be used.

3) Indicates specific marks to be verified, which assures the agreed level of surveillance for the component. "NR" - indicates Unlisted and
only visual examination is necessary. "See 5.0" indicates Unlisted components or assemblies to be evaluated periodically refer to section
5.0 for details.
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[5.0 Critical Unlisted CEC Components |

No Unlisted CEC components are used in this report.
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6.0 Critical Features

Recognized Component - A component part, which has been previously evaluated by an accredited certification
body with restrictions and must be evaluated as part of the basic product considering the restrictions as
specified by the Conditions of Acceptability.

Listed Component - A component part, which has been previously Listed or Certified by an accredited
Certification Organization with no restrictions and is used in the intended application within its ratings.

Unlisted Component - A part that has not been previously evaluated to the appropriate designated component
standard. It may also be a Listed or Recognized component that is being used outside of its evaluated Listing or
component recognition.

Critical Features/Components - An essential part, material, subassembly, system, software, or accessory of a

product that has a direct bearing on the product’s conformance to applicable requirements of the product

standard.

Construction Details - For specific construction details, reference should be made to the photographs and

descriptions. All dimensions are approximate unless specified as exact or within a tolerance. In addition to the

specific construction details described in this Report, the following general requirements also apply.

1. Spacing - In primary circuits, 1.6 mm minimum spacing are maintained through air and over surfaces of

insulating material between current-carrying parts of opposite polarity and between such current-carrying
parts and dead-metal parts or low voltage isolated circuits.

2. Mechanical Assembly - Components such as switches, fuseholders, connectors, wiring terminals and
display lamps are mounted and prevented from shifting or rotating by the use of lockwashers, starwashers,
or other mounting format that prevents turning of the component.

3. Corrosion Protection - All ferrous metal parts are protected against corrosion by painting, plating or the
equivalent.

4. Accessibility of Live Parts - All uninsulated live parts in primary circuitry are housed within a metal/wood
enclosure constructed with no openings other than those specifically described in Sections 4 and 5.

5. Grounding - All exposed dead-metal parts and all dead-metal parts within the enclosure that are exposed
and that that may become energized by a single electrical fault are connected to the grounding lead of the
power supply cord.

6 Internal Wiring - Internal wiring is routed away from sharp or moving parts. Internal wiring leads terminating
in soldered connections are made mechanically secure prior to soldering. Recognized Component
separable (quick disconnect) connectors of the positive detent type, closed loop connectors, or other types
specifically described in the text of this report are also acceptable as internal wiring terminals. At points
where internal wiring passes through metal walls or partitions, the wiring insulation is protected against
abrasion or damage by plastic bushings or grommets. All wiring is minimum 24AWG, with a minimum
rating of 300V, 90°C.

7 Markings - The product is marked on a labeling system as follows:manufacturer's name, model number,
date of manufacture, electrical ratings.

8 Cautionary Markings - The following are required:

-- WARNING / AVERTISSEMENT

SHOCK HAZARD — DO NOT OPEN! Refer servicing to service personnel.

DANGER D'ELECTROCUTION — NE PAS OUVRIR! Consulter le personnel de

maintenance.

For location of the above marking on the BIG BANG and FELIX T models refer to lllustration no. 13.

- WARNING / AVERTISSEMENT
SUITABLE FOR INDOOR USE ONLY. CONVIENT A UNEUTILISATION EN
INTERIEUR UNIQUEMENT.

9 Installation, Operating and Safety Instructions - Instructions for installation and use of this product are
provided by the manufacturer in English and French.
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[7.0 lllustrations

lllustration 1 - motor TZF 103 M8
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[7.0 lllustrations

lllustration 2 - LUCKY 8, Signage enclosure
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[7.0 lllustrations |

lllustration 3 - LUCKY 8, Polymeric cover
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[7.0 lllustrations

lllustration 4 - LUCKY 8, Signage supporting poles
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[7.0 lllustrations

lllustration 5 - Dimensions MULTITOUCH
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[7.0 lllustrations |

lllustration 6 - Dimensions SLM3S/WHEEL, SLM3C/WHEEL
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lllustration 7 - BIG BANG general view
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[7.0 lllustrations

lllustration 8 - LED Strip holder (Stationary surface), BIG BANG
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[7.0 lllustrations

lllustration 9 - Rotor (wheel surface), BIG BANG
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[7.0 lllustrations

lllustration 10 - Rotary joint contacts, BIG BANG
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[7.0 lllustrations |

lllustration 11 - Inside support, BIG BANG
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[7.0 lllustrations |

Illustration 12 - Chassis covers, rear, BIG BANG
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[7.0 lllustrations

lllustration 13 - Chassis, FELIX T

Wik [A7H]

Foorem [ZF.din]
FSOrc[27 5]

[re=——
| Tha chabarpac oo bkt b s s 5,51 s rrators 8151 scprars ).

=re

[ =T

| Flatr s

| o

Sorba o Frdwi

==

[

1=z15

[ y—

FELIX T with 27" Display

3_FELLS_ FFELIN_T_sen 27 Liapiem

| P e

| P=gemo. c 1ar |

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 58 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

[7.0 lllustrations |

lllustration 14 - Marking location, BIG BANG and FELIX T (see Section 6)
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[7.0 lllustrations |

lllustration 15 - BIG WHEEL (double side), overall dimensions
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[7.0 lllustrations |

lllustration 17 - BIG WHEEL, rotary joint
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8.0 Test Summary
Evaluation Period 08/17/2015-08/24/2015 Project No.|G102216688
Sample Rec. Date  [17-Aug-2015 | Condition| Prototype Sample ID.|NA
Test Location 4250 Wissahickon Avenue, Philadelphia, PA 19129, USA
Test Procedure Testing at Manufacturers Premises (TMP) - Level 1

Determination of the result includes consideration of measurement uncertainty from the test equipment and
methods. The product was tested as indicated below with results in conformance to the relevant test criteria.

The following tests were performed:

UL 22, Issued:
2008/05/30, Ed: 6,
Rev: 2014/10/29
Test Description Clause
Starting Current Test 33
Leakage Current Test 34
Input Test 35
Temperature Test 36
Dielectric Voltage-Withstand Test 37
Spill Test 38
Physical Stability Test 39
Abnormal Operation Tests 41
Strain Relief Test 43
Grounding Impedance Test 44
Tests for Enclosures, Guards, and Maintenance Area
Barriers 45
Secondary Circuit Motor Test 46
Evaluation Period 1/23/2017 - 2/24/2017 Project No.|G102841620
Sample Rec. Date  [23-Jan-2017 | Condition| Prototype Sample ID.|NA
Test Location KGM Gaming LLC, 4250 Wissahickon Avenue, Philadelphia, PA 19129, USA
Test Procedure Testing at Manufacturers Premises (TMP) - Level 1

Determination of the result includes consideration of measurement uncertainty from the test equipment and
methods. The product was tested as indicated below with results in conformance to the relevant test criteria.

The following tests were performed:

UL 22, Issued:

2008/05/30, Ed: 6,

Rev: 2014/10/29
Test Description Clause
Leakage current 13.1
Dielectric withstand 13.3
Abnormal operation 19
Mechanical strength 21.1
Residual voltage 22.5
Internal wiring 23.5
Bonding 275
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8.0 Test Summary

Evaluation Period

6/29/17 — 7/17/17

Project No.

G103134025

Sample Rec. Date

29-Jun-2017 | Condition| Prototype

Sample ID.

NA

Test Location

KGM Gaming LLC, 4250 Wissahickon Avenue, Philadelphia, PA 19129, USA

Test Procedure

Testing at Manufacturers Premises (TMP) - Level 1

Determination of the result includes consideration of measurement uncertainty from the test equipment and
methods. The product was tested as indicated below with results in conformance to the relevant test criteria.

was performed:

Due to the previous testing performed as indicated in this report #102216688NYM-001 only the following testing

CSA
C22.2#60335-
1:2011 Ed.1],
R2016, CSA
UL 22, Issued: E60335-2-82
2008/05/30, Ed: 6, |lssued:
Rev: 2014/10/29 2013/03/01
Test Description Clause Clause
Leakage current 34 13.2
Input 35 10
Normal temperature 36 11
Dielectric 37 13.3
Abnormal temperature 41 19
Grounding impedance 44 27
Evaluation Period September 25th thru September 29th 2017 Project No.[{G103241610
Sample Rec. Date  [22-Sep-2017 | Condition| Prototype Sample ID.|NA

Test Location

KGM Gaming LLC, 4250 Wissahickon Avenue, Philadelphia, PA 19129, USA

Test Procedure

Testing at Manufacturers Premises (TMP) - Level 1

Determination of the result includes consideration of measurement uncertainty from the test equipment and
methods. The product was tested as indicated below with results in conformance to the relevant test criteria.

was performed:

Due to the previous testing performed as indicated in this report #102216688NYM-001 only the following testing

UL 22 Issued: CSA CSA E60335-2
2008/05/30, Ed: 6, | C22.2#60335- | 82 Issued:
Rev: 2014/10/29 1:2011 Ed.1 2013/03/01
Clause # Clause # Clause #

Test Description
Leakage current 34 13.2 13.2
Input 35 10 10
Normal temperature 36 11 11
Dielectric 37 13.3 13.3
Grounding impedance 44 27 27
Evaluation Period 9-Apr-2018 through 18-Apr-2018 Project No.{G103433202
Sample Rec. Date  [9-Apr-2018 | Condition| Prototype Sample ID.|NA

Test Location

KGM Gaming LLC, 4250 Wissahickon Avenue, Philadelphia, PA 19129, USA

Test Procedure

Testing at Manufacturers Premises (TMP) - Level 1

was performed:

Due to the previous testing performed as indicated in this report #102216688NYM-001 only the following testing
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8.0 Test Summary

CSA

UL 22:2008 Ed.6  |C22.2#60335- [CSA E60335-24

+R:290c¢t2014 1:2016 Ed.2 82:2013 Ed.3
Test Description Clause Clause Clause
Starting current 33 9DV 9DV
Leakage 34 13.2 13.2
Input 35 10 10
Temperature 36 11 11
Dielectric voltage withstand 37 13.3 13.3
Stability 39 20 20
Abnormal 41 19 19
Strain relief 43 25.15 25.15
Grounding impedance 44 27 27
Evaluation Period 25-February-2019 ~ 1-March-2019 Project No.[{G103816955
Sample Rec. Date  |25-Feb-2019 Condition| Prototype Sample ID.|NA

Test Location

KGM Gaming LLC, 4250 Wissahickon Avenue, Philadelphia, PA 19129, USA

Test Procedure

Testing at Manufacturers Premises (TMP) - Level 1

was performed:

Due to the previous testing performed as indicated in this report #102216688NYM-001 only the following testing

CSA

UL 22:2008 Ed.6  [C22.2#60335- [CSA E60335-2-

+R:290ct2014 1:2016 Ed.2 82:2013 Ed.3
Test Description Clause Clause Clause
Starting current 33 9DV 9DV
Leakage 34 13.2 13.2
Input 35 10 10
Temperature 36 11 11
Dielectric voltage withstand 37 13.3 13.3
Stability 39 20 20
Abnormal 41 19 19
Grounding impedance 44 27 27
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8.0 Test Summary

Evaluation Period

13-September-2019 ~ 30-September-2019

Project No.[{G104028912

Sample Rec. Date

25-Feb-2019 | Condition| Prototype

Sample ID.[NA

Test Location

KGM Gaming LLC, 4250 Wissahickon Avenue, Philadelphia, PA 19129, USA

Test Procedure

Testing at Manufacturers Premises (TMP) - Level 1

was performed:

Due to the previous testing performed as indicated in this report #102216688NYM-001 only the following testing

CSA

UL 22:2008 Ed.6  [C22.2#60335- [CSA E60335-2-

+R:290c¢t2014 1:2016 Ed.2 82:2013 Ed.3
Test Description Clause Clause Clause
Starting current 33 9DV 9DV
Input 35 10 10
Temperature 36 11 11
Dielectric voltage withstand 37 13.3 13.3
Stability 39 20 20
Abnormal 41 19 19
Grounding impedance 44 27 27

8.1 Signatures

A representative sample of the product covered by this report has been evaluated and found to comply with the
applicable requirements of the standards indicated in Section 1.0.

Completed by: Oron Brokman Reviewed by: Scott Peterson

Title: Project engineer Title: Staff engineer
5-{;&‘@'»--" blokrfls

Signature: Signature: /

ED 16.3.15 (20-Apr-17) Mandatory
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9.0 Correlation Page For Multiple Listings

The following products, which are identical to those identified in this report except for model number and Listee
name, are authorized to bear the ETL label under provisions of the Intertek Multiple Listing Program.

BASIC LISTEE Alfastreet
Partizanska cesta 129 A
Filless 6210 Sezana
Country Slovenia
Product Gaming Machine

MULTIPLE LISTEE 1

KGM Gaming LLC

4250 Wissahickon Avenue

AERIEES Philadelphia, PA 19129
Country USA
Brand Name Alfastreet
ASSOCIATED .
MANUFACTURER |<CM Gaming LLC

Add 4250 Wissahickon Avenue
ress Philadelphia, PA 19129

Country USA

MULTIPLE LISTEE 1 MODELS

BASIC LISTEE MODELS

R1SL-M3-23-2, R4M3, R5M3, R6M3, R8M3-23,
Rseries, SLM3R/WHEEL, HI-JACK-M3, WIKY, Royal
Derby, LUCKY 8, MULTITOUCH, SLM3S/WHEEL,
SLM3C/WHEEL, BIG BANG, FELIX T, MULTITOUCH
LIVE, ALFA GC

R1SL-M3-23-2, R4M3, R5M3, R6M3, R8M3-23,
Rseries, SLM3R/WHEEL, HI-JACK-M3, WIKY, Royal
Derby, LUCKY 8, MULTITOUCH, SLM3S/WHEEL,
SLM3C/WHEEL, BIG BANG, FELIX T, MULTITOUCH
LIVE, ALFA GC

MULTIPLE LISTEE 2 |None

Address

Country

Brand Name

ASSOCIATED
MANUFACTURER

Address

Country

MULTIPLE LISTEE 2 MODELS

BASIC LISTEE MODELS

MULTIPLE LISTEE 3 |None

Address

Country

Brand Name

ASSOCIATED
MANUFACTURER

Address

Country

MULTIPLE LISTEE 3 MODELS

BASIC LISTEE MODELS

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001 Page 67 of 79 Issued: 24-Aug-2015
Alfastreet Revised: 30-Sep-2019

10.0 General Information

The Applicant and Manufacturer have agreed to produce, test and label ETL Listed products in accordance with
the requirements of this Report. The Manufacturer has also agreed to notify Intertek and to request authorization
prior to using alternate parts, components or materials.

COMPONENTS
Components used shall be those itemized in this Intertek report covering the product, including any amendments
and/or revisions.

LISTING MARK

The ETL Listing mark applied to the products shall either be separable in form, such as labels purchased from
Intertek, or on a product nameplate or other media only as specifically authorized by Intertek. Use of the mark is
subject to the control of Intertek.

The mark must include the following four items:

1) applicable country identifiers "US" and/or "C" or "US", "C" and "EU"

2) the word "Listed" or "Classified" or "Recognized Component" (whichever is appropriate)
3) a control number issue by Intertek

4) a product descriptor that identifies the standards used for certification. Example:

For US standards, the words, “Conforms to” shall appear with the standard number along with the word,
“Standard” or “Std.” Example: “Conforms to ANSI/UL Std. XX.”

For Canadian standards, the words “Certified to CAN/CSA Standard CXX No. XX.” shall be used, or
abbreviated, “Cert. to CAN/CSA Std. CXX No. XX.”

Can be used together when both standards are used.

Note: A facsimile must be submitted to Intertek, Attn: Follow-up Services for approval prior to use.
The facsimile need not have a control number. A control number will be issued after signed Certification
Agreements have been received by the Follow-up Services office, approval of the facsimile of your
proposed Listing Mark, satisfactory completion of the Listing Report, and scheduling of a factory
assessment in your facility.

MANUFACTURING AND PRODUCTION TESTS
Manufacturing and Production Tests shall be performed as required in this Report.

FOLLOW-UP SERVICE

Periodic unannounced audits of the manufacturing facility (and any locations authorized to apply the mark) shall
be scheduled by Intertek. An audit report shall be issued after each visit. Special attention will be given to the
following:

1. Conformance of the manufactured product to the descriptions in this Report.

2. Conformance of the use of the ETL mark with the requirements of this Report and the Certification Agreement.
3. Manufacturing changes.

4. Performance of specified Manufacturing and Production Tests.

In the event that the Intertek representative identifies non-conformance(s) to any provision of this Report, the
Applicant shall take one or more of the following actions:

1. Correct the non-conformance.
2. Remove the ETL Mark from non-conforming product.
3. Contact the issuing product safety evaluation center for instructions.

ED 16.3.15 (20-Apr-17) Mandatory
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10.1 Evaluation of Unlisted Components
Because Unlisted Components are uncontrolled, and they do not fall under a third party follow up program,
Intertek may require these components to be tested and/or evaluated at least once annually, more often for

certain components, as part of the independent certification process. The Unlisted Components in Section 5.0
require testing and/or evaluation as indicated.

Note to Intertek Follow Up Inspector: The Component Evaluation Center, CEC, will notify you in writing
when these components must be selected and sent to the CEC for re-evaluation

Ship the samples to:

Intertek Testing Services NA Inc.

ETL Component Evaluation Center

45000 Helm Street, Suite 150

Plymouth Twp., Ml 48170 USA

Attn: Component Evaluation Center

Sample Disposition: Due to the destructive nature of the testing, all samples will be
discarded at the conclusion of testing unless, the manufacturer specifically requests the

return of the samples. The request for return must accompany the initial component
shipment.

ED 16.3.15 (20-Apr-17) Mandatory
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11.0 Manufacturing and Production Tests
The manufacturer agrees to conduct the following Manufacturing and Production Tests as specified:

Required Tests
Dielectric Voltage Withstand Test,
Grounding Continuity Test

11.1 Dielectric Voltage Withstand Test

Method

One hundred percent of production of the products covered by this Report shall be subjected to a routine
production line dielectric withstand test.

The test shall be conducted on products, which are fully assembled. Prior to applying the test potential, all

switches, contactors, relays, etc., should be closed so that all primary circuits are energized by the test potential.
If all primary circuits cannot be tested at one time, then separate applications of the test potential shall be made.

The test voltage specified below shall be applied between primary circuits and accessible dead-metal parts. The
test voltage may be gradually increased to the specified value but must be maintained at the specified value for
one second or one minute as required.

Test Equipment
The test equipment shall incorporate a transformer with an essentially sinusoidal output, a means to indicate the

applied test potential, and an audible and/or visual indicator of dielectric breakdown.

The test equipment shall incorporate a voltmeter in the output circuit to indicate directly the applied test potential
if the rated output of the test equipment is less than 500VA.

If the rated output of the test equipment is 500VA or more, the applied test potential may be indicated by either:
1 - a voltmeter in the primary circuit;

2 - a selector switch marked to indicate the test potential; or

3 - a marking in a readily visible location to indicate the test potential for test equipment having a single test
potential output.

In cases 2 and 3, the test equipment shall include a lamp or other visual means to indicate that the test potential
is present at the test equipment output. All test equipment shall be maintained in current calibration.

Products Requiring Dielectric Voltage Withstand Test:

Product Test Voltage Test Time
All products covered by this Report. 1000V 60 s
or
1200V ls

ED 16.3.15 (20-Apr-17) Mandatory
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11.2 Grounding Continuity Test

Method

Each product listed below shall be subjected to a test to determine that there is continuity between accessible
dead-metal parts of the product and the grounding pin or blade of the attachment plug.

If all accessible dead metal is connected, only a single test need be performed. A visual or audible device
(ohmmeter, buzzer, etc.) may be used to indicate grounding continuity.

Products Requiring Grounding Continuity Test:

All products covered by this Report.

ED 16.3.15 (20-Apr-17) Mandatory
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12.0 Revision Summary

The following changes are in compliance with the declaration of Section 8.1

Date/ Project Handler/ . _
Proj # Site ID_|Reviewer Section | Item |Description of Change
Added Models R5M3, R6M3 and Rseries. Added model
15-5ep-2015 B Parikh 2 " |similarities and ratings for new models.
) 4 16a |Added Alternate Distribution Outlet
CLOZZTATOLAX D Goldstein 4 23a |Added Alternate Monitor
17-Dec-2015 |7 Musial 5 _ Addeq models WIKY and Royal Derby with their model
descriptions and ratings
G102335973NYM  |S. Peterson 2 Corrected callout no. 17 to no. 16
3 7 Corrected callout no. 8 to no. 16
1:;6“) Added photos 13 to 16
3,4,5,
7, 8, 9, |Added (not shown) to the names of items 3, 4, 5, 7, 8, 9,
13, 17,(13, 17 and 37
37
6 [Added number 16 to photo numbers
Corrected photo number from 4 to 16.
12,21
Removed (not shown) from part name
16 |Added no. 7 to photo numbers
Merged cells of photos and merged cells of numbers of
16. 16a items 16 and 16a (rgmoved photo no. 2 from item 16a,
' removed no. 16a of item 16a and removed:
DISTRIBUTION OUTLET - alternate)
4 Merged cells of photos (no. 4) of items 22, 23 and 23a.
Removed names of items 22, 23 and 23a ([86] LED LCD
29 23 MONITOR 40", [85] LED LCD MONITOR 46 LED LCD
2,3a "IMONITOR 46" - alternate) and merged their cells.
Added name of item 22: LED LCD MONITOR
Merged cells of item numbers 22, 23 and 23a (removed
numbers 23 and 23a)
Added alternate monitors models: BTL-215WILE21LP, BTL
35 |215WILS21LP, APD-L2151-OpcBB, APD-A2151-OpcBB,
KTS215DPEO1
36 Added photo numbers 3, 4, 8,9 and 13
Added (shown on photo 1 only) to the name of Item 36
4%0 Added components 41 to 76
Added Canadian standards: "Safety Of Household And
Similar Appliances-Part 1: General Requirements (R2016)
[CSA C22.2#60335-1:2011 Ed.1]; CSA E60335-2-82
26-Jan-2017 0. Brokman ! " |Issued: 2013/03/01 Household and Similar Electrical
Appliances — Safety — Part 2-82: Particular Requirements
for Amusement Machines and Personal Service Machines"
G102841620NYM 3 17, 18 |New photos.
4 29 [Changed photo number from "5" to "5, 17".
S. Peterson 4 12, 13 [Changed from "UR" to "UL, CSA".
4 2‘; i% Changed from "UL" to "cULus".
4 16 |For Schurter 4747: Changed from "UR" to "cURus".
4 16 [For Wiremold P6: Chaned from "UL" to "UL, CSA".

ED 16.3.15 (20-Apr-17) Mandatory
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12.0 Revision Summary

The following changes are in compliance with the declaration of Section 8.1

Date/
Proj # Site ID

Project Handler/
Reviewer

Section

Item

Description of Change

4

22

For Philips BDL4620QL/00 and Viewsonic CDE4600-L:
Changed from "UL" to "cULus".

4

61

Added "AWG18 min".

Deleted "The following markings in French are required:
none".

Deleted "- WARNING Shock Hazard — Do Not Open. Refer
servicing to service personnel.” and "- Suitable for Indoor
Use Only"

Added "WARNING — AVERTISSEMENT" and "ELECTRIC
SHOCK HAZARD. — RISQUE DE CHOC ELECTRIQUE"
and "This equipment is to be serviced by trained personnel
only - L'entretien de cette machine doit étre réalisé par du
personnel formé uniquement.” and "WARNING —
AVERTISSEMENT" and "SUITABLE FOR INDOOR USE
ONLY — CONVIENT A UNE UTILISATION EN INTERIEUR
UNIQUEMENT".

Added "in English and French."

Added test block for this project.

8.1

Changed from "Zbigniew Musial" to "O. Brokman" and
updated signatures.

4-Apr-2017

G102841620NYM

O. Brokman

S. Peterson

Applicant and Manufacturer: Changed from “Mr. Peter
Oliva”, “(609) 214-1331", "poliva@KGMgaming.com to
“Jessie Kingston”, “(267) 238-4924", “jkingston
@kgmgaming.com”

Models: Changed from “SLM3R WHEEL" to
“SLM3R/WHEEL"

Model similarity: Changed from “SLM3R WHEEL"” and
“WIKI” to “SLM3R/WHEEL” and “WIKY”

Ratings: Changed from “SLM3R WHEEL"” and “WIKI” to
“SLM3R/WHEEL” and “WIKY”

Photo 5, 6, 7,10, 11: Changed from “SLM3R WHEEL" to
“SLM3R/WHEEL"

Photo 8, 9: Changed from “R8M3” to “R8M3-23".

Photo 13: Changed from “WIKI” to “WIKY".

A |JWlW| W

61

Changed from “SLM3R WHEEL” and “WIKI" to
“SLM3R/WHEEL” and “WIKY”

Changed from “Suitable for Indoor Use Only”, “WARNING
— AVERTISSEMENT ELECTRIC SHOCK HAZARD. —
RISQUE DE CHOC ELECTRIQUE?”, “This equipment is to
be serviced by trained personnel only - L'entretien de cette
machine doit étre réalisé par du personnel formé
uniquement.”, “WARNING — AVERTISSEMENT” and
“SUITABLE FOR INDOOR USE ONLY — CONVIENT A
UNE UTILISATION EN INTERIEUR UNIQUEMENT”

ED 16.3.15 (20-Apr-17) Mandatory
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12.0 Revision Summary
The following changes are in compliance with the declaration of Section 8.1
Date/ Project Handler/ . _
Proj # Site ID_|Reviewer Section | Item [Description of Change
9 - Changed from "Pocaj d.o.0" to "Pockaj d.o.0"
Applicant and Manufacturer: Changed from “Mr. Peter
Oliva”, “(609) 214-1331", "poliva@KGMgaming.com to
21-Apr-2017 0. Brokman ! “Jessie Kingston”, “(267) 238-4924", “jkingston
@kgmgaming.com”
G102841620NYM  |S. Peterson 3 - Photo 5, 6, 7: Changed from “R8M3" to “R8M3-23".
9 - Changed from "SLM3R WHEEL" to "SLM3R/WHEEL"
26-Jun-2017 |T- Shah
1 - Added new manufacturer 2 - Pockaj d.o.o.
G102841620NYM 3. Shyu
30-Jun-2017 [L. Velez 2 |Added Alternate: EMERSON M100-011 00024A.
G103134025NYM 7 |Remove [53102] from Name
11 |Remove [53033] from Name
T. Shah 17 |Added Alternate: LITE-ON PA-1061-81
19 [Added Alternate: DONG IL TECHNOLOGY
22 |Added Alternate: VIEWSONIC CDE4302 and CDE4803
29 Added Alternate: BM Connecting Cables BM4909 — PG9
and BM4907 — PG7.
30 Remove 2/ from Technical Data.
Added Alternate: 6U0 955 711
4 Added Alternate: ALPHA DISPLAY APD-L2152-OpcBB-S,
35 |APD-L2302-OpcBB and APD-L2302-OpcBB-S.
Added Alternate: BESTECH BTL230WILA21MU.
38 [Added Alternate: BM BM 00392
39 |Added Alternate: SCHAFFNER FS33221-11-07-LL.
40 |Added Alternate: FSP GROUP FSP084-DIBAN2
Remove [75120] LAMBDA from Name
55 Added: [75177] To Name
Added Alternate: MEAN WELL S-150-12, RS-150-12, LRS-
150-12
58 Remove .62 From Technical Data.
Added Alternate: APD-A3204-OpcBA-S
17-Jul-2017 O. Brokman 2 - Models - added "LUCKY 8".
Model similarity - added "Model LUCKY 8 is similar to
G103134025NYM 2 - i
R8M3-23 except for signage."
2 - Ratings - added "LUCKY 8".
J. Shyu 3 19é120’ New photos.
Changed from “also represents models: R8M3-23 and
3 5,6,7 |[SLM3R/WHEEL" to “also represents models: R8M3-23m,
SLM3R/WHEEL and LUCKY 8"
4 77-86 |New item.
4 16 |Added photo no. 20.
7 2-4 |New illustrations.
8.0 - Added test block for this project

ED 16.3.15 (20-Apr-17) Mandatory
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12.0 Revision Summary
The following changes are in compliance with the declaration of Section 8.1
Date/ Project Handler/
Proj # Site ID |Reviewer

Section | Item |Description of Change

8.1 - Added signatures.
9 - Added "LUCKY 8" to Basic Listee and Multiple Listee 1.

29-Sep-2017 |L. Velez
Models - added "MULTITOUCH Auto, MULTITOUCH Live,

SLM3S/WHEEL, SLM3C/WHEEL".
G103241610NYM

Model similarity - added "Models MULTITOUCH Auto and
2 MULTITOUCH Live are similar to LUCKY 8 with the

- exception of the shape and size. Models SLM3S/WHEEL
and SLM3C/WHEEL are identical to SLM3R/WHEEL with
the exception of the wheel game."

Ratings - added "MULTITOUCH (Live): 8A",
S. Peterson - "MULTITOUCH (Auto): 10A", "SLM3S/WHEEL,
SLM3C/WHEEL: 2A".

Changed from “also represents models: R8M3-23m,
SLM3R/WHEEL and LUCKY 8" to also represents models:
R8M3-23m, SLM3R/WHEEL, LUCKY 8, MULTITOUCH
Auto and MULTITOUCH Live.

3 22-27 |Added New Photos.

4 88-94 |Added New Components.

7 5-6 |Added New illustrations.

8.0 - Added test block for this project
8.1 - Added signatures.

Added "MULTITOUCH Auto, MULTITOUCH Live,
9 - SLM3S/WHEEL, SLM3C/WHEEL." to Basic Listee and
Multiple Listee 1.

Applicant, Manufacturerl: FAX Changed FROM "-" TO

11-Oct-2017 |L. Velez 1 - NA
ASSOCIATED MANUFACTURER Address: Changed
G103241610NYM  |S, Peterson 9 - FROM "Rodik 72 SI-6240 Kozina" TO "Partizanska cesta

129 A 6210 Sezana Slovenia".

ED 16.3.15 (20-Apr-17) Mandatory
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12.0 Revision Summary

The following changes are in compliance with the declaration of Section 8.1

Date/
Proj # Site ID

Project Handler/
Reviewer

Section

Item

Description of Change

24-Apr-2018

G103433202NYM

Oron Brokman

Scott Peterson

Standards: Reworded to agree with GSSQ from "UL
Standard for Safety Amusement and Gaming Machines, UL
22, Issued: 2008/05/30, Ed: 6, Rev: 2014/10/29" to
"Amusement And Gaming Machines [UL 22:2008 Ed.6
+R:290ct2014]". Changed from “Safety Of Household And
Similar Appliances-Part 1: General Requirements (R2016)
[CSA C22.2#60335-1:2011 Ed.1]" to “Safety Of Household
And Similar Appliances - Part 1: General Requirements
[CSA C22.2#60335-1:2016 Ed.2]". Changed from “CSA
E60335-2-82 Issued: 2013/03/01 Household and Similar
Electrical Appliances — Safety — Part 2-82: Particular
Requirements for Amusement Machines and Personal
Service Machines” to “Household And Similar Electrical
Appliances — Safety — Part 2-82: Particular Requirements
For Amusement Machines And Personal Service Machines
[CSA E60335-2-82:2013 Ed.3]"

Applicant and manufacturerl changed from "KGM
Gaming", "Philadelphia, PA" to "Alfastreet", "Slovenia".
Added "Tjasa Luin Peric", "+386 5 70 72 101",
"tjasa.luin@alfastreet.si". Added Legal name as "Pockaj
d.o.0."

Manufacturer2 changed information from "Pockaj d.0.0.",
"Slovenia" to "KGM Gaming".

Models: Deleted "MULTITOUCH Auto" and
"MULTITOUCH Live". Added "MULTITOUCH".

Model similarity: Changed from "Models MULTITOUCH
Auto and MULTITOUCH Live are " to "Model
MULTITOUCH is".

Ratinmgs: Deleted "MULTITOUCH Live". Changed from
“MULTITOUCH Auto” to "MULTITOUCH" with 10A ratings.

N

Models: Added "BIG BANG" and "FELIX T".

Model similarity: Added for BIG BANG and FELIX T.

Ratings: Added "Power: BIG BANG: 800W
FELIX T: 400W".

Changed from “R8M3-23m” to “R8M3-23" and from
“MULTITOUCH Auto and MULTITOUCH Live” to
“MULTITOUCH?".

Changed from “R8M3-23m” to “R8M3-23".

New photos.

Added "(E255816)" alternate "BEA-740-B2".

Added alternate "S 202 — C 30".

Added alternate "Bestech”, "WDD2350EAKTUO03".

Changed from "FUTURE LOGIC" to "JCM GLOBAL
(formerly FUTURE LOGIC)". Added alternate GENS.

45

Added alternate "International Configurations", "5266-X".

46

Added alternate "International Configurations", "5396-X".

81

Added alternate "PA-1061-0" and "PA-1061-81".

ED 16.3.15 (20-Apr-17) Mandatory
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12.0 Revision Summary

The following changes are in compliance with the declaration of Section 8.1

Date/
Proj # Site ID

Project Handler/
Reviewer

Section

Item

Description of Change

4

82

Added alternate "DISXXX132".

4

86

Added alternate "EE80251S1-000U-A99".

1,12,
14, 16,
21, 38,
48, 54,
83, 86,
91

Added photo #31.

9, 30,
60, 83,
84

Added photo #30.

82, 61

Added photo #32.

1, 16,
17, 19,
33, 36,
37,59,
69, 86,
83

Added photo #33

95 —
97, 99,
100,
102,
104,
105,
111,
112,
115,
119 -
126,
128 —
133,
135 -
137

New parts.

»

7-14

New illustrations.

Added test block for this project.

8.1

Changed signature from "Luis Velez" to "Oron Brokman".
Updated signatures.

Changed basic listee information from "KGM Gaming" to
"Alfastreet”, "Slovenia".

Changed multiple listeel and associated manufacturer
from "Pockaj d.o.0.", "Slovenia" to "KGM Gaming",
"Philadelphia, PA".

Model numbers of Multiple listee 1 and Basic listee:
Changed from "MULTITOUCH Auto, MULTITOUCH Live"
to "MULTITOUCH" and added "BIG BANG, FELIX T"

ED 16.3.15 (20-Apr-17) Mandatory
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12.0 Revision Summary
The following changes are in compliance with the declaration of Section 8.1
Date/ Project Handler/ . _
Proj # Site ID_|Reviewer Section | Item |Description of Change
1-Mar-2019 O. Brokman 2 - Models: Added “MULTITOUCH LIVE, ALFA GC".
Model similarity: Added “Model MULTITOUCH LIVE is an
G103816955NYM  |J. Shyu 2 - operator version of the automatic MULTITOUCH model..”
and “Model ALFA GC is a game controller.”.
5 ) Ratings: Added for MULTITOUCH LIVE and for ALFA GC
models.
5, 22, _ ,
3 23, 24 Added to caption “MULTITOUCH LIVE".
3 34, 35 [New photos.
4 113;34_ New parts.
4 16, 112|Added photo number 34.
4 ;'3131 Added photo number 35.
4 112 |Aldded ternate parts "Supermicro”, "X8SIA".
Added alternate "LITE-ON", "PA-1051-81" and "DEE VAN
4 17 |ENTERPRISE CO., LTD.", "DSA-42PFB-12 1 120350" and
"various", "various".
4 33 Added alternate p/n “SMT1500RM2UC”, “SMT2200C” and
“various”
4 48 | Added alternate “various”
4 59 | Added alternate p/n “ATS160T-P240" and various”
4 81 | Added alternate “various”, “various”.
4 82 Added alternate “various”, “various”.
Added alternate “SMT2200RM2UC” and “various” as part
4 91 [number. For “SMT2200RM2U” corrected typo from
“cURus” to “cULus”.
4 93 |Added alternat "Kortek ", "KTBR15DPEOQ1".
4 128 |Added alternate “ECS6060”.
8 - Added text block for this project
8.1 i Updated signatures from "Oron Brokman" and "Scott
' Peterson" to "Oron Brokman" and "Jack Shyu".
9 i Basic Listee and Multiple Listee: Added models
"MULTITOUCH LIVE" AND "ALFA GC"
9-May-2019 O. Brokman 3 6 Updated photo.
G103927749NYM 4 6, 88 |Added photo humber 6.
4 5 Deleted Emerson Commander, p/n SKA1100037 and its
alternate p/n M100-011 00024A.
S, Peterson 4 39 Deleted Schafner filter p/n FS6512-12-07 (4200-6123) and
' its alternate Schaffner p/n FS33221-11-07-LL (4200-1001)
4 32 [Deleted ELKO motor, p/n TZF 103 M8.
4 89 [Added photo number 3, 4, 8 and 9.
Deleted ELKO motor, p/n TZF 103 M8, insulated coil from
5 32 |CEC and replaced it with "No Unlisted CEC components
are used in this report.”

ED 16.3.15 (20-Apr-17) Mandatory
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Page 78 of 79 Issued: 24-Aug-2015

Revised: 30-Sep-2019

12.0 Revision Summary

The following changes are in compliance with the declaration of Section 8.1

Date/

Project Handler/

Proj # Site ID_|Reviewer Section | Item |Description of Change
13-Sep-2019 |O. Brokman 2 - Ratings: for ALFA GC, changed from "2A" to "3A".
G10402891NYM 3 30 |Corrected callout number from "30" to "29".
4 14 Added alternate “Various”, “Various”, “100-240VAC
50/60Hz 0.5A max”, “cULus".
Added alternate “NEC (TOP VICTORY ELECTRONICS
S. Peterson 4 22 |(TAIWAN) CO LTD) (E242102)", "E507Q", “100-240V~,
1.7A -0.7A, 50/60Hz cULus".
4 80 |Added alternate "HDC-SD041BS", "DC 12V 350mA".
Added alternate "various", "various", "12Vdc, V-0 for blade
4 86 . ow "
and frame", "cURus".
4 102 [Corrected from "WIEDMULLER" to "WEIDMULLER".
4 112 [Added alternate "GMB830".
4 119 [Added alternate "various", "various", "DC 12V", "cURus".
Added alternaet "ELO TOUCH (E162681)", "ET1523L",
4 124 |"DC 12V 4.16A, Powered by UL approved power supply",
"cULus".
30-Sep-2019 |O. Brokman 2 - Models: Added for "BIG WHEEL".
o Model similarity: Added "BIG WHEEL is similar to the BIG
SR BANG with relocated parts. The BIG WHEEL also features
G104028912NYM 2 - . . . .
an LED matrix display on either one or both sides of the
wheel center"
5 ) Ratings: Added BIG WHEEL and rearranged model
numbers order and current ratings for mor concise text.
S. Peterson 3 36 - 40 |New photos.
3 31 [Changed callout number from "14" to "48".
Added photo numbers "3, 8, 9,12,14,15" and "(Not shown)".
/ 4 14 Added "various number of ports." to Various. Added
"TRENDnet" "TEG-S16Dg" and "TRENDnet" "TEG-S24Dg"
models. Deleted photo number "31".
Deleted photo numbers "3,4,8,9,12,14,15". Added photo
4 48 number "38". A.dded "ALLIED TELESIS" "AT-FS716L-50"
model. For Various model changed from "0.4A max, 24
PORT " to "0.5A max, various number of ports.".
4 34 |Added photo numbers “20, 21, 30, 31, 33, 38"
Duplicate of Item #34. Deleted photo numbers “20, 21, 30,
4 83 |31, 33, 38 “ and deleted “83", “PCB”", “Various”, “Various”, V1
0, 130°C".
15,21,4
6,54,10
4 3512‘2101 Added Photo Number 37
122,12
3,128
1,14,33
,34,48,
4 112,11 [Added Photo Number 38
5,119,1
28

ED 16.3.15 (20-Apr-17) Mandatory



Report No. 102216688NYM-001

Alfastreet

Page 79 of 79 Issued: 24-Aug-2015

Revised: 30-Sep-2019

12.0 Revision Summary

The following changes are in compliance with the declaration of Section 8.1

Date/

Project Handler/

Proj # Site ID_|Reviewer Section | Item |Description of Change
14,33,4 " "
4 6.48 Deleted "(Not shown)
146 - .
4 158 New items.
Deleted "BICKER E255816)", “BEA-740", “BEA-740-B1”,
4 111 [“BAM”, “BEA-740-B2”, “Input: 100-240V 47-63Hz 8-4A
Output: 3.3/5/12/24V", "cURuS".
7 15 - 17 |New lllustrations.
8.0 - Added test block.
8.1 i Changed from"jack Shyu" to "Scott Peterson”. Updated

signatures.

ED 16.3.15 (20-Apr-17) Mandatory
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1.DESCRIPTION

The ALFA GC is a versatile main control unit supporting a variety of games and configurations. It
can be connected to either individual playing stations or to machines with multiple playing stations.
The size allows the unit to be incorporated in KGM Gaming or third party configurations with ease.

2. TECHNICAL DATA

Model: ALFA GC

Manufacturer: KGM Gaming, 4250 Wissahickon Ave, Philadelphia, PA 19129, USA
Power consumption: 300 W

Voltage: AC 110V %= 10 %, 60 Hz

Operating temperature: 50 °F - 104 °F

Operating humidity: 10 % - 90 % (RH, non-condensation)

Width: 9 13/16"

Height: 19 11/16"

Length: 22 13/16"

Weight: 89 Ibs

Illustration 1: General dimensions

www.kgmgaming.com 4
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3.DISCLAIMERS

Warning!

The KGM Gaming ALFA GC manual is intended to provide QUALIFIED TECHNICAL

PERSONNEL ONLY with the information necessary to routinely maintain, service, and
repair of the Pockaj d.0.0. KGM Gaming cabinet and components. To avoid personal injury or
damage the equipment, do not perform any serving other than that contained in this manual. All
maintenance procedures which are not included in this manual can only be performed by
authorized KGM Gaming service team or KGM Gaming qualified subcontractor. The owner of the
machine has to ensure that all service work is performed only be qualified and/or trained
personnel.

Note!
Information in this document is subject to change without notice and does not represent
a commitment on the part of KGM Gaming. No part of this manual may be reproduced or
transmitted in any form or by any means, electronic or physical, including photocopying and
recording, for any purpose other than the purchasers use without written consent of KGM Gaming.

www.kgmgaming.com 5
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4.REPORT FOR SAFETY AT WORK

In accordance to the act on Safety at Work safety at work is assured where workers implement
safety measures, comply to norms, standards and technical regulations and with adequate care,
adequate specialist and work training apply the prescribed safety devices and appliances. The
device, made in accordance to valid standards and norms, must be fitted with instructions for safe
work, testing and maintenance.

Intended use
The gaming machine — KGM Gaming ALFA GC is used as gaming machine or amusement machine
in entertainment and gaming establishments.

Description

The gaming machine — KGM Gaming ALFA GC is comprised of:
* ahousing
« computer system for managing the machine
» electrical installation with control system

The gaming machine ALFA GC is equipped with a computer managed control system that
completely manages the machine independent of the players. The system is completely closed
within the device's housing. The machine runs for so long as it is not stopped with the main
switch.

Dangers and injuries possible in running the device:
* The device is not firmly fixed.
» The device is not installed in the correct position.
» Danger of falling.
» Danger from electric current.
+ Unintentional or automatic switching on.

Measures for preventing dangers and injuries when the machine is running:

» The device must be installed such that sufficient space is allowed for players to move about
and safe passage past the device must be assured.

» The floor around the device must always be kept clean and not slippery such that it is not
possible for a user of the device to fall on wet or slippery floor.

» Electrical connections can only be made by service staff authorized by the manufacturer or
specialist trained persons according to the enclosed diagram.

* The on/off switch must be protected against unintended switching on.

www.kgmgaming.com 6
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5.GENERAL CONDITIONS FOR USE

Device conditions and documentation

The device must be faultless and with all necessary technical documentation. It must always be in
a faultless state that enables safe use. In accordance with legislation on safety at work, the device
must be periodically inspected for possible damage or non proper functionality. Possible damaged
parts can be considered dangerous for players and must be immediately replaced with new one. A
record of inspections should be kept in supervisors office.

The device supervisor must:

have adequate specialist education for this work

must be aware of safety at work with means for work and have passed an examination in
knowledge of safety at work

he must be given a copy of instructions for safe work

he must have adequate health for administering the device (medical certificate)

new personnel and workers not trained for safe work on the device are forbidden such
work

the work on the device AT OWN RISK is forbidden

he must have adequate protective clothing and equipment for personal safety at work

Dangers in administration

danger of falling
danger of electric current shock

6.INSTRUCTIONS FOR SAFE WORK

Before the start of work the following must be checked:

protective doors are correctly fixed and locked

power switch is correctly functioning

electrical installation is not damaged and free off all defects
surroundings of the device are clean and not slippery

During the operation
All doors must be closed and locked.

After finishing work
After finishing work the administrator must switch off the device.

Special instructions
The administrator must take care that users do not place drink, cigarettes or other objects and
liquids on the device. The ADMINISTRATOR MUST PROVIDE a depositing surface by the device.

www.kgmgaming.com 7
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7.ELECTRICAL CONNECTION

KGM Gaming ALFA GC gaming machine must be properly connected to a grounded wall socket to
supply voltage with cord provided by KGM Gaming and appropriate power connector with a ground
wire.

Before the power cord is connected to supply voltage, cord must be inspected for possible
damage. Damaged cord can cause electrical shock or improper functioning of the gaming machine.

8.CLEANING MAINTENANCE

Cleaning must only be preformed with the Main Power Switch turned OFF.

It is suggested that a regular cleaning schedule be maintained for the following parts of the
machine:

Outside Surfaces

All outside surfaces should be inspected and if necessary cleaned every 90 days, using mild
detergents and damp cloth.

In any case, for cleaning do not use:

*  Wire or nylon wool scouring brooms
* Furniture polishes

* Alcohol based polishes

» Powder or liquid abrasive cleaners

» Bleach or strong detergents

9.PREVENTIVE ACTIONS

The computer in KGM Gaming ALFA GC machine must be preventive restarted at least every
90 days. This is due to proper functioning of the machine.

KGM Gaming recommends replacing all data storage devices in ALFA GC every 5 years to ensure
smooth operation over longer periods of time.

www.kgmgaming.com 8
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10. GENERAL MACHINE OVERVIEW

In the following illustration you can find the general components of the machine.

1 2 3[4 [5

Illustration 2: General machine overview
1. Power switch with EMI filter and fuse 4. Power supply

2. Computer 5. Service door switch
3. Electronic key

www.kgmgaming.com
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10.1. Opening the service door

To locate and open the service door follow this steps:

STEP 1
Locate the service door and unlock the service
door lock.

STEP 2
Open the service door.

CLOSING THE SERVICE DOOR

Closing the service door can be done following the steps in reverse order. Close the service door

and lock it.

www.kgmgaming.com

10


http://www.kgmgaming.com/

ALFA GC - Service Manual — v1.02

11. MAIN PARTS DESCRIPTION

In this chapter, all main electrical parts are described.

11.1. Main Control Unit PC

Main control unit PC can be based on one of the following configurations:

11.1.1. COMPUTER SBC84831

Computer specifications:

Processor: Intel® Atom™ processor N270 1.6 GHz onboard with FSB 533 MHz
Chipset: Intel® 945GSE + ICH7M

System Memory: 1 x 200-pin SO-DIMM supports DDR2-400/533 max. up to 2GB
BIOS: AMI

Sandard 1/0:

6 x RS-232; with +5V/+12V powered

4 x USB 2.0

2 x SATA-150

1 x PS/2 keyboard and mouse

Ethernet: 2 ports as 10/100/1000Mbps support Wake-on-LAN, RPL/PXE Boot ROM with
Realtek RTL8111B

Digital I/O: 3 channels IN and 5 channels OUT

Solid State Disk Interface: One CompactFlash Type II Socket

Audio: AC'97 Codec

11.1.2. COMPUTER MANOS861

with Intel i3 processor
Computer specifications:

LGA1155 socket 3rd Generation Intel®
Core™ i7/ i5/ i3/, Celeron®, processors
Intel® H61 chipset

2 DDR3-1066/1333 MHz max. up to 4 GB

1 PCIe x4 supported

3 SATA-300 supported

6 USB 2.0 supported

6 COM ports supported

Dual view display, Display: VGA/DVI-D/LVDS

www.kgmgaming.com
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11.1.3. COMPUTER GMBS811

with Intel i3 processor
Computer specifications:

CPU: Socket LGA 1150 4th Generation Intel® Core™ i7/i5/i3 and Celeron® processor up to
TDP 54W (65W option)

System Memory: DDR3/L 1333/1600 MHz, max. up to 16 GB, 2 x 240-pin Long-DIMM
Chipset: Intel® H81 PCH

BIOS: AMI -uEFI BIOS

Expansion Interface: 1 x PCIe x16 slot, 1 x Full-Size Mini-PCIle (mSATA option)

USB: 4 x USB 2.0 in rear I/O, 4 x USB 2.0 internal header, 2 x USB 3.0 in rear I/O

Serial: 4 x simple RS-232 (Tx/Rx) via pin header, 1 x full RS-232 via pin header, 1 x RS-
232/422/485 via pin header

SATA: 2 x SATA III connector (SATADOM supported)

Audio: Stereo 6W + 6W audio amplifier, 5.1 channel line-out with stacked 3.5 mm jack or
HD, Audio as Mic-in/Line out

Ethernet: 2 x Gigabit Ethernet ports

Security: TPM 1.2

Sparkle SN710-2GD3-A5 add-on graphics card

11.1.4. COMPUTER GMB820

with Intel i3 processor
Computer specifications:

6/7th Generation Intel® Core™ i7/i5/i3, Intel® Pentium® processors and Intel®
Celeron® processors

2 x DDR4 U-DIMM up to 2133 MHz, max. up to 32GB

3xUSB 3.0

6 x USB 2.0

2 X RS-232 DB9

4 x RS-232

2 X DP++

1 x DVI-D

www.kgmgaming.com 12
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11.1.5. COMPUTER X8SIA

Computer specifications:

« Intel® Xeon® X3400 / L3400 series,
Core™ i3 & Pentium® processors
with LGA 1156 socket

+ Intel® 3420 Chipset

* Up to 32GB DDR3 1333/1066/800MHz
ECC Registered DIMM / 16GB
Unbuffered DIMM

+ Dual Intel® 82574L Gigabit Ethernet
Controllers

* 6Xx SATA (3 Gbps) Ports
RAID O, 1, 5, 10

e 3 (x8) PCI-E 2.0 (1 in x16 slot)

1 (x4) PCI-E 2.0 (using x8 slot)
2 (x1) PCI-E and 1 32-bit PCI slot
* 10x USB (4 rear, 2 on-board, 2 headers)

11.2. Power supply

Supplies power for computers and peripheral devices.
+  POWER SUPPLY BEA-740-B1 450W 24V
* POWER SUPPLY BEA-740 450W 24V (Alternative)
* POWER SUPPLY BEA-740-B2 450W 24V (Alternative)
* POWER SUPPLY BAM 450W 5V,12V,24VDC (alternative)

11.3. Monitor

Offers access to the control software.
«  MONITOR ELOTOUCH 15"

11.4. Uninterruptible power supply (optional)

Provides stable power delivery to electrical components inside, protects equipment against power
surges and acts as a power source for a limited time in case the mains power fails during

operation.
* APC BACK-UPS 500VA 230V

www.kgmgaming.com
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12. BASIC PROCEDURES

In this chapter you can find basic procedures like starting the machine, cashbox handling,
changing paper, clearing jams in ticket printer, removing bill acceptor, etc..

12.1. Starting the machine

To power up the machine follow this steps:

STEP 1

Make sure the machine is properly connected to
a wall socket and power cord is not damaged in
any way.

STEP 2
Open the service door. See chapter
Opening the service door, page 10.

10.1

STEP 3
The main power switch can be accessed
through the service door.

STEP 3

Put the main switch from position "O" to
position "I".

Machine will start.

www.kgmgaming.com
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13. ADVANCED PROCEDURES

In this chapter you will find advanced procedures that require a qualified technician to be
performed such as electrical components replacements, etc.

Device should be unplugged from supply, UPS turned off and rotating parts stopped
-\ before opening any doors and engaging in major service activities.

www.kgmgaming.com 15
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13.1.

Replacing the supply cord

If the supply cord is showing damage in any way it should be immediately replaced (with the same
type of approved supply cord). Replacement of electrical components should always be handled by
the manufacturer, its service agents or equally qualified technicians. To do so follow this steps.

STEP 1

Shutdown the machine and disconnect it from
the power grid. Shutdown the UPS and
disconnect the UPS inputs and outputs.

STEP 2
Open the service door. See chapter
Opening the service door, page 10.

10.1

STEP 3
Locate the main power switch and disconnect
the supply cord.

REASSEMBLY

To reassemble follow the instructions in reverse
order. Route the new cable to the main power
switch and connect it. Close the service door,
lock it and power on the machine and UPS.

Supply cord shall not be accessible to the user after installation of the machine or after

.\ replacing the supply cord.

www.kgmgaming.com
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1.DESCRIPTION

The BAR TOP is a standalone single playboard cabinet. It was developed to offer to players pure
excitement and close touch of game. It can supports different types of games and can be
connected to different player tracking systems via SAS protocol.

2. TECHNICAL DATA

Model: BAR TOP
Manufacturer: KGM Gaming, 4250 Wissahickon Ave, Philadelphia, PA 19129, USA
Power consumption: 140 W
Voltage: AC 110V £ 10 %, 60 Hz
Operating temperature: 50 °F - 104 °F
Operating humidity: 10 % - 90 % (RH, non-condensation)
Width: 27 3/16"
Height: 28 3/8" (32 11/16" with player tracking)
Length: 16 15/16" (21 5/8" with player tracking)
Weight: 133 Ibs
= -t 3
| ==
T o
590mm[23.2in] 335mm[13.2in]
425mm|[24.6in] 375mm|14.8in]
410mm|[16.1in]
685mm[27.0in]

Illustration 1: General dimensions
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Illustration 2: General dimensions — additional view
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3.DISCLAIMERS

Warning!

The KGM Gaming BAR TOP manual is intended to provide QUALIFIED TECHNICAL

PERSONNEL ONLY with the information necessary to routinely maintain, service, and
repair of the KGM Gaming cabinet and components. To avoid personal injury or damage the
equipment, do not perform any serving other than that contained in this manual. All maintenance
procedures which are not included in this manual can only be performed by authorized KGM
Gaming service team or KGM Gaming qualified subcontractor. The owner of the machine has to
ensure that all service work is performed only be qualified and/or trained personnel.

Note!
Information in this document is subject to change without notice and does not represent
a commitment on the part of KGM Gaming. No part of this manual may be reproduced or
transmitted in any form or by any means, electronic or physical, including photocopying and
recording, for any purpose other than the purchasers use without written consent of KGM Gaming.

www.kgmgaming.com 6
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4.REPORT FOR SAFETY AT WORK

In accordance to the act on Safety at Work safety at work is assured where workers implement
safety measures, comply to norms, standards and technical regulations and with adequate care,
adequate specialist and work training apply the prescribed safety devices and appliances. The
device, made in accordance to valid standards and norms, must be fitted with instructions for safe
work, testing and maintenance.

Intended use
The gaming machine — KGM Gaming BAR TOP is used as gaming machine or amusement machine
in entertainment and gaming establishments.

Description
The gaming machine — KGM Gaming BAR TOP is comprised of:
* ahousing
» playing position with touch screen LCD monitors
» computer system for managing the machine
» electrical installation with control system

The gaming machine BAR TOP is equipped with a computer managed control system that
completely manages the machine independent of the players. The system is completely closed
within the device's housing. The machine runs for so long as it is not stopped with the main
switch.

Dangers and injuries possible in running the device:
» The device is not firmly fixed.
» The device is not installed in the correct position.
» Danger of falling.
» Danger from electric current.
* Unintentional or automatic switching on.

Measures for preventing dangers and injuries when the machine is running:

« Itis necessary to firmly fix the device to a concrete floor with anchor screws such

» that the device cannot overturn or move during use.

» The device must be installed such that sufficient space is allowed for players to move about
and safe passage past the device must be assured.

» The floor around the device must always be kept clean and not slippery such that it is not
possible for a user of the device to fall on wet or slippery floor.

» Electrical connections can only be made by service staff authorized by the manufacturer or
specialist trained persons according to the enclosed diagram.

« The on/off switch must be protected against unintended switching on.

www.kgmgaming.com 7
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5.GENERAL CONDITIONS FOR USE

Device conditions and documentation

The device must be faultless and with all necessary technical documentation. It must always be in
a faultless state that enables safe use. In accordance with legislation on safety at work, the device
must be periodically inspected for possible damage or non proper functionality. Possible damaged
parts can be considered dangerous for players and must be immediately replaced with new one. A
record of inspections should be kept in supervisors office.

The device supervisor must:

have adequate specialist education for this work

must be aware of safety at work with means for work and have passed an examination in
knowledge of safety at work

he must be given a copy of instructions for safe work

he must have adequate health for administering the device (medical certificate)

new personnel and workers not trained for safe work on the device are forbidden such
work

the work on the device AT OWN RISK is forbidden

he must have adequate protective clothing and equipment for personal safety at work

Dangers in administration

danger of falling
danger of electric current shock

6.INSTRUCTIONS FOR SAFE WORK

Before the start of work the following must be checked:

protective doors are correctly fixed and locked

power switch is correctly functioning

electrical installation is not damaged and free off all defects
surroundings of the device are clean and not slippery

During the operation
All doors must be closed and locked.

After finishing work
After finishing work the administrator must switch off the device.

Special instructions
The administrator must take care that users do not place drink, cigarettes or other objects and
liquids on the device. The ADMINISTRATOR MUST PROVIDE a depositing surface by the device.

www.kgmgaming.com 8


http://www.kgmgaming.com/

BAR TOP — Service Manual — v1.04

7.ELECTRICAL CONNECTION

KGM Gaming BAR TOP gaming machine must be properly connected to a grounded wall socket to
supply voltage with cord provided by KGM Gaming and appropriate power connector with a ground
wire.

Before the power cord is connected to supply voltage, cord must be inspected for possible
damage. Damaged cord can cause electrical shock or improper functioning of the gaming machine.

8.CLEANING MAINTENANCE

Cleaning must only be preformed with the Main Power Switch turned OFF.

It is suggested that a regular cleaning schedule be maintained for the following parts of the
machine:

Outside Surfaces

All outside surfaces should be inspected and if necessary cleaned every 90 days, using mild
detergents and damp cloth.

In any case, for cleaning do not use:

*  Wire or nylon wool scouring brooms
* Furniture polishes

* Alcohol based polishes

» Powder or liquid abrasive cleaners

» Bleach or strong detergents

9.PREVENTIVE ACTIONS

The computer in KGM Gaming BAR TOP machine must be preventive restarted at least every
90 days. This is due to proper functioning of the machine.

KGM Gaming recommends replacing all data storage devices in BAR TOP every 5 years to ensure
smooth operation over longer periods of time.

www.kgmgaming.com 9
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10. GENERAL MACHINE OVERVIEW

In the following illustration you can find the general components of the machine.

W=

Illustration 3: General machine overview

6.
7.
8.
9.
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10.1. Opening the service door

To locate and open the service door follow this steps:

STEP 1 STEP 2
Locate the service door and unlock the service |Open the service door.
door lock.

CLOSING THE SERVICE DOOR
Closing the service door can be done following the steps in reverse order. Close the service door
and lock it.

www.kgmgaming.com
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10.2. Opening the screen assembly

To unlock the screen assembly, lift it and gain access to the internal components of the machine
follow the provided steps below.

STEP 1 STEP 2
Locate the service door and unlock the service | Open the service door.
door lock.

STEP 3 STEP 4
Locate the screen assembly lock mechanism |Lift the screen assembly upward.
inside the machine and unlock it.

CLOSING THE SCREEN ASSEMBLY
Closing the service door can be done following the steps in reverse order. Close the screen
assembly until the screen assembly lock engages, close and lock the service door.

www.kgmgaming.com 12
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11. MAIN PARTS DESCRIPTION

In this chapter, all main electrical parts are described.

11.1. Playboard PC

Playboard PC is running game software and controlling the machine. It is located behind the
screen assembly.

11.1.1. PLAYBOARD COMPUTER SBC84831

Computer specifications:

Processor: Intel® Atom™ processor N270 1.6 GHz onboard with FSB 533 MHz
Chipset: Intel® 945GSE + ICH7M

System Memory: 1 x 200-pin SO-DIMM supports DDR2-400/533 max. up to 2GB
BIOS: AMI

Sandard 1/0:

6 x RS-232; with +5V/+12V powered

4 x USB 2.0

2 x SATA-150

1 x PS/2 keyboard and mouse

Ethernet: 2 ports as 10/100/1000Mbps support Wake-on-LAN, RPL/PXE Boot ROM with
Realtek RTL8111B

Digital I/O: 3 channels IN and 5 channels OUT

Solid State Disk Interface: One CompactFlash Type II Socket

Audio: AC'97 Codec

11.1.2. PLAYBOARD COMPUTER MANOS861

with Intel i3 processor
Computer specifications:

LGA1155 socket 3rd Generation Intel®
Core™ i7/ i5/ i3/, Celeron®, processors
Intel® H61 chipset

2 DDR3-1066/1333 MHz max. up to 4 GB

1 PCIe x4 supported

3 SATA-300 supported

6 USB 2.0 supported

6 COM ports supported

Dual view display, Display: VGA/DVI-D/LVDS

www.kgmgaming.com
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11.1.3. PLAYBOARD COMPUTER MB-8302A

with Intel i3 processor
Computer specifications:

Intel 4th generation Intel® Core™ LGA 1150 Socket
Intel® H81 Express chipset

2 x DDR3 1600 MHz / SODIMM up to 4 GB
HDMI/VGA/DVI-D/24-bit Dual Channel LVDS

6 x COM, 8 x USB, LPC, SMBus

2 x SATA 6Gb/s 2x SATA 3Gb/s

2 x Intel® Giga LAN

1 x PCI-Express X16 slot , 1 x PCI-Express X1 slot
SIM socket support

11.1.4. PLAYBOARD COMPUTER GMB811

with Intel i3 processor
Computer specifications:

CPU: Socket LGA 1150 4th Generation Intel® Core™ i7/i5/i3 and Celeron® processor up to
TDP 54W (65W option)

System Memory: DDR3/L 1333/1600 MHz, max. up to 16 GB, 2 x 240-pin Long-DIMM
Chipset: Intel® H81 PCH

BIOS: AMI -uEFI BIOS

Expansion Interface: 1 x PCle x16 slot, 1 x Full-Size Mini-PCIe (mSATA option)

USB: 4 x USB 2.0 in rear I/O, 4 x USB 2.0 internal header, 2 x USB 3.0 in rear I/O

Serial: 4 x simple RS-232 (Tx/Rx) via pin header, 1 x full RS-232 via pin header, 1 x RS-
232/422/485 via pin header

SATA: 2 x SATA III connector (SATADOM supported)

Audio: Stereo 6W + 6W audio amplifier, 5.1 channel line-out with stacked 3.5 mm jack or
HD, Audio as Mic-in/Line out

Ethernet: 2 x Gigabit Ethernet ports

Security: TPM 1.2

Sparkle SN710-2GD3-A5 add-on graphics card

11.1.5. PLAYBOARD COMPUTER GMB820

with Intel i3 processor
Computer specifications:

6/7th Generation Intel® Core™ i7/i5/i3, Intel® Pentium® processors and Intel®
Celeron® processors

2 x DDR4 U-DIMM up to 2133 MHz, max. up to 32GB

3 xUSB 3.0

6 x USB 2.0

2 x RS-232 DB9

4 x RS-232

2 X DP++

1 x DVI-D

www.kgmgaming.com 14
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11.2. Power supply

Supplies power for computers and peripheral devices.
« POWER SUPPLY BEA-740-B1 450W 24V
»  POWER SUPPLY BEA-740 450W 24V (Alternative)
* POWER SUPPLY BEA-740-B2 450W 24V (Alternative)
+ POWER SUPPLY BAM 450W 5V,12V,24VDC (alternative)

11.3. Monitor

Displays playboard's software graphics.
*  MONITOR BESTECH 27" FULL HD P-CAP
+  MONITOR ALPHA DISPLAY 27" TS
*  MONITOR KORTEK 27" PCT

11.4. Bill acceptors

Accepts bills or vouchers and stakes them in the stacker box.
e BILL ACCEPTOR MEI SCN8347 (RS232)
* BILL ACCEPTOR MEI CASHFLOW SCN6607 (Alternative)
e BILL ACCEPTOR JCM UBA-10-SS (RS232) (Alternative)
e BILL ACCEPTOR JCM IVIZION (RS232) (Alternative)

11.5. Ticket printers

Prints vouchers or receipts.
+ PRINTER FUTURE LOGIC GEN2 UNIVERSAL
» PRINTER ITHACA EPIC 950L (Alternative)
* PRINTER FUTURE LOGIC GEN3 EVOLUTION (Alternative)
» PRINTER FUTURE LOGIC GEN5 (Alternative)

www.kgmgaming.com
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12. BASIC PROCEDURES

In this chapter you can find basic procedures like starting the machine, cashbox handling,
changing paper, clearing jams in ticket printer, removing bill acceptor, etc..

12.1. Starting the machine

To power up the machine follow this steps:

STEP 1

Make sure the machine is properly connected to
a wall socket and power cord is not damaged in
any way.

STEP 2
Open the service door. See chapter
Opening the service door, page 11.

10.1

STEP 3
The main power switch can be accessed
through the service door.

STEP 3

Put the main switch from position "O" to
position "I".

Machine will start.

www.kgmgaming.com
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12.2. Removing the cashbox

To remove cashbox from the machine, follow this steps.

STEP 1

Locate the bill door and unlock the bill door
lock.

STEP 2
Open the bill door.

STEP 3
Unlock and remove the optional bill cashbox
door.

STEP 4
Grab the cashbox by the handle and pull it

towards yourself.

Installing the cashbox

Installing the cashbox can be done following the reverse order of steps provided above. First insert
the cashbox back in the machine — make sure that the blue triangle is pointing upwards. Close and
lock the optional bill cashbox door, close and lock the bill door.

www.kgmgaming.com
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12.3. Changing paper, clearing jams in ticket printer

To gain access to the ticket printer to charge paper or clear jams follow this steps.

STEP 1

Open the screen assembly. See chapter 10.2

Opening the screen assembly, page 12.

STEP 2

acceptor, on the left.

The ticket printer is located just next to the bill

www.kgmgaming.com
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13. ADVANCED PROCEDURES

In this chapter you will find advanced procedures that require a qualified technician to be
performed such as electrical components replacements, etc.

Device should be unplugged from supply, UPS turned off and rotating parts stopped
-\ before opening any doors and engaging in major service activities.

www.kgmgaming.com 19
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13.1. Replacing the supply cord

If the supply cord is showing damage in any way it should be immediately replaced (with the same
type of approved supply cord). Replacement of electrical components should always be handled by
the manufacturer, its service agents or equally qualified technicians. To do so follow this steps.

STEP 1 STEP 2

Shutdown the machine and disconnect it from | Open the service door. See chapter 10.1
the power grid. Shutdown the UPS and Opening the service door, page 11.

disconnect the UPS inputs and outputs.

REASSEMBLY

To reassemble follow the instructions in reverse
order. Route the new cable to the main power
switch and connect it. Close the service door,
lock it and power on the machine and UPS.

STEP 3
Locate the main power switch and disconnect
the supply cord.

Supply cord shall not be accessible to the user after installation of the machine or after
replacing the supply cord.

www.kgmgaming.com 20
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1.DESCRIPTION

The FELIX T is a standalone single playboard cabinet. It was developed to offer to players pure
excitement and close touch of game. It can supports different types of games and can be
connected to different player tracking systems via SAS protocol.

2. TECHNICAL DATA

Model: FELIX T

Manufacturer: KGM Gaming, 4250 Wissahickon Ave, Philadelphia, PA 19129, USA
Power consumption: 140 W

Voltage: AC 110V %= 10 %, 60 Hz

Operating temperature: 50 °F - 104 °F

Operating humidity: 10 % - 90 % (RH, non-condensation)

Width: 29 1/2" (32 5/16" mm with 32" monitor)

Height: 38 3/16" (38 9/16" with 32" monitor)

Length: 26 3/4" (29 3/8" with 32" monitor)

Weight: 199 Ibs

Illustration 1: General dimensions (27” Monitor)
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Illustration 2: General dimensions (32" Monitor)
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3.DISCLAIMER

Warning!

The KGM Gaming FELIX T manual is intended to provide QUALIFIED TECHNICAL

PERSONNEL ONLY with the information necessary to routinely maintain, service, and
repair of the KGM Gaming cabinet and components. To avoid personal injury or damage the
equipment, do not perform any serving other than that contained in this manual. All maintenance
procedures which are not included in this manual can only be performed by authorized KGM
Gaming service team or KGM Gaming qualified subcontractor. The owner of the machine has to
ensure that all
service work is performed only be qualified and/or trained personnel.

Note!
Information in this document is subject to change without notice and does not represent
a commitment on the part of KGM Gaming. No part of this manual may be reproduced or
transmitted in any form or by any means, electronic or physical, including photocopying and
recording, for any purpose other than the purchasers use without written consent of KGM Gaming.
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4.REPORT FOR SAFETY AT WORK

In accordance to the act on Safety at Work safety at work is assured where workers implement
safety measures, comply to norms, standards and technical regulations and with adequate care,
adequate specialist and work training apply the prescribed safety devices and appliances. The
device, made in accordance to valid standards and norms, must be fitted with instructions for safe
work, testing and maintenance.

Intended use
The gaming machine — KGM Gaming FELIX T is used as gaming machine or amusement machine
in entertainment and gaming establishments.

Description
The gaming machine — KGM Gaming FELIX T is comprised of:
* ahousing
» playing position with touch screen LCD monitors
» computer system for managing the machine
» electrical installation with control system

The gaming machine FELIX T is equipped with a computer managed control system that
completely manages the machine independent of the players. The system is completely closed
within the device's housing. The machine runs for so long as it is not stopped with the main
switch.

Dangers and injuries possible in running the device:
» The device is not firmly fixed.
» The device is not installed in the correct position.
» Danger of falling.
» Danger from electric current.
* Unintentional or automatic switching on.

Measures for preventing dangers and injuries when the machine is running:

« Itis necessary to firmly fix the device to a concrete floor with anchor screws such

» that the device cannot overturn or move during use.

» The device must be installed such that sufficient space is allowed for players to move about
and safe passage past the device must be assured.

» The floor around the device must always be kept clean and not slippery such that it is not
possible for a user of the device to fall on wet or slippery floor.

» Electrical connections can only be made by service staff authorized by the manufacturer or
specialist trained persons according to the enclosed diagram.

« The on/off switch must be protected against unintended switching on.
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5.GENERAL CONDITIONS FOR USE

Device conditions and documentation

The device must be faultless and with all necessary technical documentation. It must always be in
a faultless state that enables safe use. In accordance with legislation on safety at work, the device
must be periodically inspected for possible damage or non proper functionality. Possible damaged
parts can be considered dangerous for players and must be immediately replaced with new one. A
record of inspections should be kept in supervisors office.

The device supervisor must:

have adequate specialist education for this work

must be aware of safety at work with means for work and have passed an examination in
knowledge of safety at work

he must be given a copy of instructions for safe work

he must have adequate health for administering the device (medical certificate)

new personnel and workers not trained for safe work on the device are forbidden such
work

the work on the device AT OWN RISK is forbidden

he must have adequate protective clothing and equipment for personal safety at work

Dangers in administration

danger of falling
danger of electric current shock

6.INSTRUCTIONS FOR SAFE WORK

Before the start of work the following must be checked:

protective doors are correctly fixed and locked

power switch is correctly functioning

electrical installation is not damaged and free off all defects
surroundings of the device are clean and not slippery

During the operation
All doors must be closed and locked.

After finishing work
After finishing work the administrator must switch off the device.

Special instructions
The administrator must take care that users do not place drink, cigarettes or other objects and
liquids on the device. The ADMINISTRATOR MUST PROVIDE a depositing surface by the device.
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7.ELECTRICAL CONNECTION

KGM Gaming FELIX T gaming machine must be properly connected to a grounded wall socket to
supply voltage with cord and power connector provided by KGM Gaming or equivalent power
connector with a ground wire.

Before the power cord is connected to supply voltage, cord must be inspected for possible
damage. Damaged cord can cause electrical shock or improper functioning of the gaming machine.

8.CLEANING MAINTENANCE

Cleaning must only be preformed with the Main Power Switch turned OFF.

It is suggested that a regular cleaning schedule be maintained for the following parts of the
machine:

Outside Surfaces

All outside surfaces should be inspected and if necessary cleaned every 90 days, using mild
detergents and damp cloth.

In any case, for cleaning do not use:

»  Wire or nylon wool scouring brooms
» Furniture polishes

» Alcohol based polishes

» Powder or liquid abrasive cleaners

» Bleach or strong detergents

9.PREVENTIVE ACTIONS

The computer in KGM Gaming FELIX T machine must be preventive restarted at least every
90 days. This is due to proper functioning of the machine.

KGM Gaming recommends replacing all data storage devices in FELIX T every 5 years to ensure
smooth operation over longer periods of time.
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10. GENERAL MACHINE OVERVIEW

In the following illustration you can find the general components of the machine.

mhwnN =

Illustration 3: Machine side view

Touchscreen display 6. Service door

Left speaker 7. Tower/win lighting
Ticket printer 8. Right speaker
Player tracking (optional) 9. Ambient lighting
Bill acceptor

www.kgmgaming.com 10


http://www.kgmgaming.com/

FELIX T — Service Manual — v1.04

10.1. Opening the service door

To locate and open the service door follow this steps:

STEP 1
Locate the service door and unlock the service
door lock.

STEP 2
Open the service door.

CLOSING THE SERVICE DOOR

Closing the service door can be done following the steps in reverse order. Close the service door

and lock it.

www.kgmgaming.com
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10.2. Opening the screen assembly

To unlock the screen assembly, lift it and gain access to the internal components of the machine
follow the provided steps below.

Since the screen assembly opens upwards and towards the person performing the task
A make sure that sufficient space is available and the work area is free of obstacles to
prevent tripping, etc.

STEP 1 STEP 2

Locate the screen assembly lock on the right|Lift the screen assembly upward.
side of the machine and unlock it.

CLOSING THE SCREEN ASSEMBLY

Closing the service door can be done following the steps in reverse order. Close the screen
assembly and lock it in place using the screen assembly lock.
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11. INTERNAL COMPONENTS

The internal components of this machine are accessible from behind the screen assembly or from
the service door. Components locations are presented depending on access point.

11.1. Access from behind the screen assembly

To gain access to the components presented in the illustration below you must first open the
screen assembly — see chapter 10.2 Opening the screen assembly, page 12.

e,

Illustration 4: Internal components (behind screen assembly)

1. Mechanical counters (optional) 3. Gas spring
2. Ticket printer 4. Bill acceptor
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11.2. Access through service door

The other components are accessible from service door.

1
Illustration 5: Internal components (behind service door)
1. Playboard computer 3. Power supply
2. Cashbox

www.kgmgaming.com
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12. MAIN PARTS DESCRIPTION

In this chapter, all main electrical parts are described.

12.1. Playboard PC

Playboard PC is running game software and controlling the machine. It is located behind the
screen assembly.

12.1.1. PLAYBOARD COMPUTER SBC84831

Computer specifications:

Processor: Intel® Atom™ processor N270 1.6 GHz onboard with FSB 533 MHz
Chipset: Intel® 945GSE + ICH7M

System Memory: 1 x 200-pin SO-DIMM supports DDR2-400/533 max. up to 2GB
BIOS: AMI

Sandard 1/0:

6 x RS-232; with +5V/+12V powered

4 x USB 2.0

2 x SATA-150

1 x PS/2 keyboard and mouse

Ethernet: 2 ports as 10/100/1000Mbps support Wake-on-LAN, RPL/PXE Boot ROM with
Realtek RTL8111B

Digital I/O: 3 channels IN and 5 channels OUT

Solid State Disk Interface: One CompactFlash Type II Socket

Audio: AC'97 Codec

12.1.2. PLAYBOARD COMPUTER MANOS861

with Intel i3 processor
Computer specifications:

LGA1155 socket 3rd Generation Intel®
Core™ i7/ i5/ i3/, Celeron®, processors
Intel® H61 chipset

2 DDR3-1066/1333 MHz max. up to 4 GB

1 PCIe x4 supported

3 SATA-300 supported

6 USB 2.0 supported

6 COM ports supported

Dual view display, Display: VGA/DVI-D/LVDS

www.kgmgaming.com
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12.1.3. PLAYBOARD COMPUTER MB-8302A

with Intel i3 processor
Computer specifications:

Intel 4th generation Intel® Core™ LGA 1150 Socket
Intel® H81 Express chipset

2 x DDR3 1600 MHz / SODIMM up to 4 GB
HDMI/VGA/DVI-D/24-bit Dual Channel LVDS

6 x COM, 8 x USB, LPC, SMBus

2 x SATA 6Gb/s 2x SATA 3Gb/s

2 x Intel® Giga LAN

1 x PCI-Express X16 slot , 1 x PCI-Express X1 slot
SIM socket support

12.1.4. PLAYBOARD COMPUTER GMB811

with Intel i3 processor
Computer specifications:

CPU: Socket LGA 1150 4th Generation Intel® Core™ i7/i5/i3 and Celeron® processor up to
TDP 54W (65W option)

System Memory: DDR3/L 1333/1600 MHz, max. up to 16 GB, 2 x 240-pin Long-DIMM
Chipset: Intel® H81 PCH

BIOS: AMI -uEFI BIOS

Expansion Interface: 1 x PCle x16 slot, 1 x Full-Size Mini-PCIe (mSATA option)

USB: 4 x USB 2.0 in rear I/O, 4 x USB 2.0 internal header, 2 x USB 3.0 in rear I/O

Serial: 4 x simple RS-232 (Tx/Rx) via pin header, 1 x full RS-232 via pin header, 1 x RS-
232/422/485 via pin header

SATA: 2 x SATA III connector (SATADOM supported)

Audio: Stereo 6W + 6W audio amplifier, 5.1 channel line-out with stacked 3.5 mm jack or
HD, Audio as Mic-in/Line out

Ethernet: 2 x Gigabit Ethernet ports

Security: TPM 1.2

Sparkle SN710-2GD3-A5 add-on graphics card

12.1.5. PLAYBOARD COMPUTER GMB820

with Intel i3 processor
Computer specifications:

6/7th Generation Intel® Core™ i7/i5/i3, Intel® Pentium® processors and Intel®
Celeron® processors

2 x DDR4 U-DIMM up to 2133 MHz, max. up to 32GB

3 xUSB 3.0

6 x USB 2.0

2 x RS-232 DB9

4 x RS-232

2 X DP++

1 x DVI-D
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12.2. Power supply

Supplies power for computers and peripheral devices.
« POWER SUPPLY BEA-740 450W 24V
» POWER SUPPLY BEA-740-B1 450W 24V (Alternative)
* POWER SUPPLY BEA-740-B2 450W 24V (Alternative)
+ POWER SUPPLY BAM 450W 5V,12V,24VDC (alternative)

12.3. Monitor

Two are mounted on each machine and they display playboard's software graphics.
*  MONITOR ALPHA DISPLAY 27"
+  MONITOR KORTEK 27"
*  MONITOR ALPHA DISPLAY 32"
*  MONITOR KORTEK 32"

12.4. Bill acceptors

Accepts bills or vouchers and stakes them in the stacker box.
» BILL ACCEPTOR MEI SCN8347(RS232)
e BILL ACCEPTOR MEI CASHFLOW SCN6607 (Alternative)
e BILL ACCEPTOR JCM UBA-10-SS (RS232) (Alternative)
+  BILL ACCEPTOR JCM IVIZION (RS232) (Alternative)

12.5. Ticket printers

Prints vouchers or receipts.
* PRINTER FUTURE LOGIC GEN5
+ PRINTER ITHACA EPIC 950L (Alternative)
+ PRINTER FUTURE LOGIC GEN3 EVOLUTION (Alternative)
* PRINTER FUTURE LOGIC GEN2 UNIVERSAL (Alternative)

www.kgmgaming.com
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13. BASIC PROCEDURES

In this chapter you can find basic procedures like starting the machine, cashbox handling,
changing paper, clearing jams in ticket printer, removing bill acceptor, etc..

13.1. Starting the machine

To power up the machine follow this steps:

STEP 1

Make sure the machine is properly connected to
a wall socket and power cord is not damaged in
any way.

STEP 2
Open the screen assembly. See chapter 10.2
Opening the screen assembly, page 12.

STEP 3
The main power switch can be accessed
through behind the screen assembly.

STEP 4

Put the main switch from position "O" to
position "I".

Machine will start.

www.kgmgaming.com
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13.2. Removing the cashbox

To remove cashbox from the machine, follow this steps.

-

Locate the service door and unlock the service
door lock.

STEP 2
Open the service door.

STEP 3
Locate the bill acceptor stacker box.

STEP 4
Grab the cashbox by the handle and pull it
towards yourself.

Installing the cashbox

Installing the cashbox can be done following the reverse order of steps provided above. First insert
the cashbox back in the machine — make sure that the blue triangle is pointing upwards. Close and

lock the service door.

www.kgmgaming.com
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13.3. Changing paper, clearing jams in ticket printer

To gain access to the ticket printer to charge paper or clear jams follow this steps.

STEP 1
Locate the screen assembly lock on the right
side of the machine and unlock it.

STEP 2
Lift the screen assembly upward.

STEP 3
The ticket printer is located just next to the bill
acceptor.

www.kgmgaming.com
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14. ADVANCED PROCEDURES

In this chapter you will find advanced procedures that require a qualified technician to be
performed such as electrical components replacements, etc.

Device should be unplugged from supply, UPS turned off and rotating parts stopped
.\ before opening any doors and engaging in major service activities.

14.1.

Replacing the supply cord

If the supply cord is showing damage in any way it should be immediately replaced (with the same
type of approved supply cord). Replacement of electrical components should always be handled by
the manufacturer, its service agents or equally qualified technicians. To do so follow this steps.

STEP 1

Shutdown the machine and disconnect it from
the power grid. Shutdown the UPS and
disconnect the UPS inputs and outputs.

STEP 2
Open the screen assembly. See chapter 10.2
Opening the screen assembly, page 12.

STEP 3
Locate the main power switch and unplug the
supply cord.

REASSEMBLY

To reassemble follow the instructions in reverse
order. Route the new cable to the main power
switch and connect it. Close the screen
assembly, lock it and power on the machine and
UPS.

replacing the supply cord.

www.kgmgaming.com
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15. WIRING
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1. DESCRIPTION OF THE MACHINE

The KGM Gaming LUCKY 8 machine is completely automated, computer controlled gaming
machine. We designed it with player in mind, but in addition to being player friendly it
offers best possible overview of the course of the game. Players pay credits in cash or
voucher at the machine's own bill acceptors, or pay cash to supervising personnel.

The KGM Gaming LUCKY 8 utilizes a single computer to control all consoles, bill acceptors
and mechanics. Such system is less likely to malfunction or fail due to communication
breakdown between separate controlling stations. All mechanical and electronic parts that
are built into each machine are individually tested by our specialists prior to their
assembly. Measuring mechanism and counters meet or exceed European standards.

Dependable proprietary software is run in Windows Embedded in order to facilitate easiest
software upgradability and adding special features such like:

* on line system

» connecting to an external computer and supervising it

» coupling of more machines into one system

» simplified systematical data overview of the current situation and game history
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2. TECHNICAL DATA

Model: LUCKY 8
Manufacturer: KGM Gaming, 4250 Wissahickon Ave, Philadelphia, PA 19129
Power consumption: 1100 W
Voltage: AC 110V £ 10 %, 60 Hz
Operating temperature: 50 °F - 104 °F
Operating humidity: 10 % - 90 % (RH, non-condensation)
Width: 93 11/16"
Height: 36 5/8" (89 3/8" with signage)
Length: 93 11/16"
Weight: 1985 Ibs
\ll?zl'@u'll_:iETTE}
'g‘
o
o &
o e =
1 21 E
B L
gl &
E
3
&)
| E
El 8
% o~
:
E
£
o
%

2380 mm|[93 11/16"]

Illustration 1: Dimensions LUCKY 8
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3. DISCLAIMERS

Warning!
The KGM Gaming LUCKY 8 manual is intended to provide QUALIFIED TECHNICAL
PERSONNEL ONLY with the information necessary to routinely maintain, service,
and repair of the KGM Gaming cabinet and components. To avoid personal injury or
damage the equipment, do not perform any serving other than that contained in this
manual.

Note!

Information in this document is subject to change without notice and does not
represent a commitment on the part of KGM Gaming. No part of this manual may

be reproduced or transmitted in any form or by any means, electronic or physical,

including photocopying and recording, for any purpose other than the purchasers use

without written consent of KGM Gaming.

www.kgmgaming.com 6
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4. REPORT FOR SAFETY AT WORK

In accordance to the act on Safety at Work safety at work is assured where workers
implement safety measures, comply to norms, standards and technical regulations and
with adequate care, adequate specialist and work training apply the prescribed safety
devices and appliances. The device, made in accordance to valid standards and norms,
must be fitted with instructions for safe work, testing and maintenance.

Intended use
The gaming machine — KGM Gaming LUCKY 8 is used for entertainment in entertainment
establishments and gaming establishments.

Description
The gaming machine — KGM Gaming LUCKY 8 is comprised of:
* ahousing
» playing position with touch screen LCD monitors
» computer system for managing the machine
+ electrical installation with control system

The gaming machine LUCKY 8 is equipped with a computer managed control system that
completely manages the machine independent of the players. The system is completely
closed within the device's housing. The machine runs for so long as it is not stopped with
the main switch.

Dangers and injuries possible in running the device:
* The device is not firmly fixed.
» The device is not installed in the correct position.
» Danger of falling.
» Danger from electric current.
» Unintentional or automatic switching on.

Measures for preventing dangers and injuries when the machine is running:

» Itis necessary to firmly fix the device to a concrete floor with anchor screws such

» that the device cannot overturn or move during use.

* The device must be installed such that sufficient space is allowed for players to
move about and safe passage past the device must be assured.

» The floor around the device must always be kept clean and not slippery such that it
is not possible for a user of the device to fall on wet or slippery floor.

» Electrical connections can only be made by service staff authorized by the
manufacturer or specialist trained persons according to the enclosed diagram.

* The on/off switch must be protected against unintended switching on.
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5. GENERAL CONDITIONS FOR USE

Device conditions and documentation

The device must be faultless and with all necessary technical documentation. It must
always be in a faultless state that enables safe use. In accordance with legislation on
safety at work, the device must be periodically inspected for possible damage or non
proper functionality. Possible damaged parts can be considered dangerous for players and
must be immediately replaced with new one. A record of inspections should be kept in
supervisors office.

The device supervisor must:

* have adequate specialist education for this work

« must be aware of safety at work with means for work and have passed an
examination in knowledge of safety at work

* he must be given a copy of instructions for safe work

* he must have adequate health for administering the device (medical certificate)

* new personnel and workers not trained for safe work on the device are forbidden
such work

» the work on the device AT OWN RISK is forbidden

* he must have adequate protective clothing and equipment for personal safety at
work

Dangers in administration
» danger of falling
» danger of electric current shock

6. ELECTRICAL CONNECTION

KGM Gaming LUCKY 8 gaming machine must be properly connected to a grounded wall
socket to supply voltage with cord and power connector provided by KGM Gaming or
equivalent power connector with a ground wire.

During the installation of LUCKY 8 the power cord must be routed in a way that is not
accessible to the user of the machine. Before the power cord is connected to supply
voltage, cord must be inspected for possible damage. Damaged cord can cause electrical
shock or improper functioning of the gaming machine.

www.kgmgaming.com 8
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7. MAINTENANCE PROGRAM

Cleaning must only be preformed with the Main Power Switch turned OFF.

It is suggested that a regular cleaning schedule be maintained for the following parts of
the machine. In any case, for cleaning do not use:

» Wire or nylon wool scouring brooms

* Furniture polishes

* Alcohol based polishes

» Powder or liquid abrasive cleaners

» Bleach or strong detergents

Outside Surfaces
All outside surfaces should be inspected and if necessary cleaned every 90 days, using
mild detergents and damp cloth.

Domed Wheel Cover

It is suggested that the Domed Wheel Cover be cleaned every 90 days. Careful
consideration should be taken not to scratch the surface. Both inside and outside surfaces
should be cleaned.

Ball

The ball should be cleaned or replaced every 90 days. Before replacing the ball inspect the
new ball for defects. If a defect is noticed replace the ball. Never use a ball with a defect!
Most balls can be recycled by the manufacturer. Please do not discard dirty or defective
balls. Return the balls to your KGM Gaming representative.

Illustration 2: Damaged ball on right side

www.kgmgaming.com 9
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Inside of Wheel

The inside of the wheel should be thoroughly cleaned every 90 days. Clean the entire
inside of the wheel, all metal and wood surfaces. Careful consideration should be taken for
cleaning each pocket (both bottom and side walls) as well as the outside edge of the
wheel where most of the dirt will collect.

Air Filter

The Air Filter located under the Blower Fan should be replaced every 90 days or more
often if the machine is located in a dusty environment.

Please contact your KGM Gaming representative for recommended cleaning
solutions.

8. PREVENTIVE ACTIONS

All of the computers in KGM Gaming LUCKY 8 machine must be preventive restarted
at least every 90 days. This is due to proper functioning of the machine.

KGM Gaming recommends replacing all data storage devices in LUCKY 8 every 5 years to
ensure smooth operation over longer periods of time.

www.kgmgaming.com 10
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9. DESCRIPTION OF MAIN PARTS

Main parts can be divided into two groups, first — playing terminal components group and
second — wheel components.

9.1. Playing terminal components description

PLAYBOARD COMPUTERS
As playing terminal computer or main control computer on wheel one of following
computer configurations can be used:

PLAYBOARD COMPUTER SBC84831
Computer specifications:
» Processor: Intel® Atom™ processor N270 1.6 GHz onboard with FSB 533 MHz
» Chipset: Intel® 945GSE + ICH7M
* System Memory: 1 x 200-pin SO-DIMM supports DDR2-400/533 max. up to 2GB
» BIOS: AMI
« Standard I/O:
e 6 xRS-232; with +5V/+12V powered
* 4xUSB2.0
* 2 xSATA-150
* 1 xPS/2 keyboard and mouse
» Ethernet: 2 ports as 10/100/1000Mbps support Wake-on-LAN, RPL/PXE Boot ROM
with Realtek RTL8111B
 Digital I/O: 3 channels IN and 5 channels OUT
* Solid State Disk Interface: One CompactFlash Type II Socket
* Audio: AC'97 Codec audio as MIC-in/Line-in/Line-out/speaker-out with Realtek
ALC203

PLAYBOARD COMPUTER MANOS861
with Intel i3 processor
Computer specifications:
» LGA1155 socket 3rd Generation Intel®
* Core™i7/i5/ i3/, Celeron®, processors
» Intel® H61 chipset
» 2 DDR3-1066/1333 MHz max. up to 4 GB
» 1 PClIe x4 supported
» 3 SATA-300 supported
* 6 USB 2.0 supported
* 6 COM ports supported
» Dual view display, Display: VGA/DVI-D/LVDS

www.kgmgaming.com 11


http://www.kgmgaming.com/

LUCKY 8 — Service Manual — v1.07

PLAYBOARD COMPUTER GMB820
with Intel i3 processor
Computer specifications:

6/7th Generation Intel® Core™ i7/i5/i3, Intel® Pentium® processors and Intel®
Celeron® processors

2 x DDR4 U-DIMM up to 2133 MHz, max. up to 32GB

3 x USB 3.0

6 x USB 2.0

2 x RS-232 DB9

4 x RS-232

2 X DP++

1 x DVI-D

PLAYBOARD COMPUTER GMB811
with Intel i3 processor
Computer specifications:

CPU: Socket LGA 1150 4th Generation Intel® Core™ i7/i5/i3 and Celeron®
processor up to TDP 54W (65W option)

System Memory: DDR3/L 1333/1600 MHz, max. up to 16 GB, 2 x 240-pin Long-
DIMM

Chipset: Intel® H81 PCH

BIOS: AMI -uEFI BIOS

Expansion Interface: 1 x PCle x16 slot, 1 x Full-Size Mini-PCle (mSATA option)

USB: 4 x USB 2.0 in rear I/O, 4 x USB 2.0 internal header, 2 x USB 3.0 in rear I/O
Serial: 4 x simple RS-232 (Tx/Rx) via pin header, 1 x full RS-232 via pin header, 1 x
RS-232/422/485 via pin header

SATA: 2 x SATA III connector (SATADOM supported)

Audio: Stereo 6W + 6W audio amplifier, 5.1 channel line-out with stacked 3.5 mm
jack or HD, Audio as Mic-in/Line-out

Ethernet: 2 x Gigabit Ethernet ports

Security: TPM 1.2
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POWER SUPPLY

Supplies power to complete machine.
«  POWER SUPPLY BEA-740 450W 24V
«  POWER SUPPLY BEA-740-B1 450W 24V (Alternative)
POWER SUPPLY BAM 450W 5V,12V,24VDC (Alternative)

MONITOR

Touchscreen display is used to show the game to the player.
¢ MONITOR 21.5" FULL HD BESTECH
¢ MONITOR 21.5" FULL HD ALPHADISPLAY (Alternative)
 MONITOR 21.5" FULL HD KORTEK (Alternative)

BILL ACCEPTOR

Accepts bills or vouchers and stakes them in the stacker box.
» BILL ACCEPTOR MEI SCN8347(RS232)
* BILL ACCEPTOR JCM UBA-10-SS (RS232) (Alternative)
* BILL ACCEPTOR JCM IVIZION (RS232) (Alternative)

PRINTER

Prints vouchers or receipts.
* PRINTER FUTURE LOGIC GEN2 UNIVERSAL
* PRINTER FUTURE LOGIC GEN3 EVOLUTION (Alternative)
» PRINTER ITHACA EPIC 950L (Alternative)

SWITCH

Connects all of the playing terminals with the wheel.
e SWITCH 10/100, 16 PORT
« SWITCH 10/100/1000, 16 PORT (Alternative)

www.kgmgaming.com
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9.2. Wheel components description

MAIN CONTROL COMPUTER
For the main control computer on wheel one the following computers can be used:
+ COMPUTER SB(C84831
+ COMPUTER MANOB861 (with Intel i3 processor)
* COMPUTER MB-8302A (with Intel i3 processor)
+ COMPUTER GMB811 (with Intel i3 processor)
More detailed description of each one is available in the previous chapter (Playing terminal
components description — Playboard computer).

CONTROL BOARD
Co-ordinates orders from/to all components.
« CONTROL BOARD 24V

MOTOR
Spins the wheel.
» DISC MOTOR 48V WITH HOLDER
Lifts the center of the wheel.
* LIFTING MOTOR 12V
Lifts the cover of the wheel (up/down).
* COVER LIFTING MOTOR 24V

BLOWER
Spins the ball in wheel:
 BLOWER 24V

SENSORS

Sensors detects ball positions in different game phases.
*  WHEEL RIM OPTICAL SENSOR
» INDIVIDUAL WHEEL POCKET SENSORS
* SENSOR FOR EJECT POSITION

UPS
Ensures smooth operation during power surges and provides a clean power source.

www.kgmgaming.com 14
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9.3. Optional signage components description

WALL DISPLAY CONTROL UNIT
For the wall display control unit the following computer configuration is used:
* SUPERMICRO CSE-101i + HDMI GRABBER VDB-500 N1
Single socket H3 (LGA 1150) supports
Intel® 4th gen. Core i7/i5/i3, Pentium, Celeron processors
Intel® H81 Express Chipset
Up to 16GB DDR3 non-ECC 1600MHz SODIMM in 2 sockets
Intel Processor Graphics with Display Port, HDMI and DVI-I
Dual Gigabit Ethernet LAN ports
2x SATA3 (6Gbps), 2x SATA2
1x PCI-E 2.0 x16 and 1x Mini-PCIe w/ mSATA support
2x USB 3.0 (rear), 5x USB 2.0 (2 rear, 2 headers, 1 type A)
HD Audio 7.1 channel
4-pin 12 DC or ATX Power source
Audio, 5 COM ports, 1 w/ RS422/485
+ GMB820 BASED COMPUTER
o 6/7th Generation Intel® Core™ i7/i5/i3, Intel® Pentium® processors and
Intel® Celeron® processors
2 x DDR4 U-DIMM up to 2133 MHz, max. up to 32GB
3 x USB 3.0
6 x USB 2.0
2 x RS-232 DB9
4 x RS-232
2 X DP++
1 x DVI-D

o O O O O O O o O o o o

o O O O O o O

MONITOR
The displays used are as it follows:
* MONITOR 43" FULL HD VIEWSONIC
* MONITOR 46" FULL HD VIEWSONIC
*+ MONITOR 48' FULL HD VIEWSONIC or equivalent
* MONITOR 50" FULL HD VIEWSONIC or equivalent

HDMI SPLITTER

Splits the wall display control units video signal to both monitor on signage:
e HDMI SPLITTER 1/4

www.kgmgaming.com 15
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10. COMPONENTS OVERVIEW

In this chapter general components on the LUCKY 8 machines will be presented.

10.1. Components overview for playing terminals

Each playing terminal is equipped with the following components.

Illustration 3: LUCKY 8 components

1. Wheel 4. Bill acceptor
2. Player tracking (optional) 5. Ticket printer
3. Touchscreen display
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10.2. Number wheel

The upper part of the wheel consists of the following parts.

® 8 X

3

Illustration 4: Number wheel components

1. Numerical disc 3. Wood stator
2. Illuminated cross 4. Cover switch

www.kgmgaming.com
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The wheel is the main part of the machine. It contains number disc, ball blowers, main
computer and lifting motors.

1.

ounhwn=

Control unit

Circuit breakers

DC motor drive

24V power supply
Control board

Main control computer
Power supply

www.kgmgaming.com
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Illustration 6: Wheel - view B

1. Lifting motor for the wheel disc 4. Blower for stopping the ball (optional)
2. Spinning motor for the wheel disc 5. Blower for ejecting the ball
3. Speakers (optional) 6. Lifting motors for the cover
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11. BASIC PROCEDURES

In this chapter you can find basic procedures like starting the machine, cashbox handling,
changing paper, clearing jams in ticket printer, etc..

11.1. Starting the machine

To power up the machine follow this steps:

STEP 1

Make sure the machine is properly
connected to a wall socket and power cord
is not damaged in any way.

STEP 2

Open the service door of the playing
terminal 1 and locate with the power switch
inside. You can identify playing terminal 1
by the big serial plate.

STEP 3

Put the main switch from position "O" to
position "I".

Machine will start.

If the machine doesn't start proceed with
additional step 4 (UPS is turned off).

ADDITIONAL STEP 4
Locate the UPS and switch it on.

Machine will start.

www.kgmgaming.com
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11.2. Accessing ticket printer

To gain access to, change paper or clear jams in ticket printer follow this instructions:

STEP 1 STEP 2
Unlock and open the ticker printer / bill| Pull the ticket printer out.
acceptor door.

REASSEMBLY

To reassemble follow instructions in reverse order. Push the printer to its original position
until it locks in place and close the ticker printer / bill acceptor door.
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11.3. Accessing bill acceptor

The bill acceptor for each playing terminal is located on the side. To reach the bill acceptor

or to change the stacker follow this steps:

STEP 1
Locate the bill acceptor / ticker printer door,
unlock and remove it.

STEP 2
Stacker can now be removed by grabbing
the handle and pulling it out of the

machine.

REASSEMBLY

To reassemble follow instructions in reverse order. Insert the stacker and push it in place
until it locks. Follow by closing the bill acceptor / ticker printer door.
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12. ADVANCED PROCEDURES

In this chapter you will find advanced procedures that require a qualified technician to be
performed such as electrical components replacements, etc.

ii Device should be unplugged from supply, UPS turned off and rotating parts
stopped before opening any doors and engaging in major service activities.

12.1. Replacing the supply cord

If the supply cord is showing damage in any way it should be immediately replaced (with
the same type of approved supply cord). Replacement of electrical components should
always be handled by the manufacturer, its service agents or equally qualified technicians.
To replace the supply cord follow this steps.

STEP 1 STEP 2

Shutdown the machine and disconnect it Open the service door of the playing
from the power grid. Shutdown the UPS and |terminal 1 and locate with the power switch
disconnect the UPS inputs and outputs. inside. You can identify playing terminal 1
by the big serial plate.
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STEP 3
Locate the main power switch and remove

the front cover.

STEP 4

Disconnect the wires of the supply cord
from the terminals. The supply cord can
now be removed.

REASSEMBLY

To reassemble follow the instructions in reverse order. Route the new cable to the main
power switch and reconnect the power wires. Close the main power switch front cover.

Close the service door, lock it, reconnect t
machine and UPS.

A

after replacing the supply cord.

www.kgmgaming.com

he UPS inputs and outputs. Power on the

Supply cord shall not be accessible to the user after installation of the machine or

24


http://www.kgmgaming.com/

LUCKY 8 — Service Manual — v1.07

12.2. Replacing the fuses

The LUCKY 8 has two fuses that double as a main power switch. Both of them are

automatic fuses so they can be turned back

on if they disengage. The fuses can only be

replaced with the same type by the manufacturer, its service agents or equally qualified
technicians. In order to replace the fuses follow this steps.

STEP 1

Shutdown the machine and disconnect it
from the power grid. Shutdown the UPS and
disconnect the UPS inputs and outputs.

STEP 2

Open the service door of the playing
terminal 1 and locate with the power switch
inside. You can identify playing terminal 1
by the big serial plate.

STEP 3
Locate the main power switch and remove
the front cover.

STEP 4
Disconnect the wires from the fuses
terminals. The fuses can now be removed.

REASSEMBLY
To reassemble follow the instructions in
reconnect the power wires. Close the main

reverse order. Mount the new fuses and
power switch front cover. Close the service

door, lock it, reconnect the UPS inputs and outputs. Power on the machine and UPS.

www.kgmgaming.com
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13. WIRING PLAYING TERMINAL
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14. WIRING WHEEL
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Illustration 10: Wiring - Signage (optional)
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1. DESCRIPTION OF THE MACHINE

The KGM Gaming R8M3-23 is completely automated, computer controlled gaming
machine. We designed it with player in mind, but in addition to being player friendly it
offers best possible overview of the course of the game. Players pay credits in cash or
voucher at the machine's own bill acceptors, or pay cash to supervising personnel.

The KGM Gaming R8M3-23 utilizes a single computer to control all consoles, bill acceptors
and mechanics. Such system is less likely to malfunction or fail due to communication
breakdown between separate controlling stations. All mechanical and electronic parts that
are built into each machine are individually tested by our specialists prior to their
assembly. Measuring mechanism and counters meet or exceed European standards.

Dependable proprietary software is run in Windows Embedded in order to facilitate easiest
software upgradability and adding special features such like:

* on line system

» connecting to an external computer and supervising it

» coupling of more machines into one system

» simplified systematical data overview of the current situation and game history

The KGM Gaming R8M3-23 built-in high level security system will successfully defeat all

attempts of unauthorized access, physical and digital. The machine is covered by our
worldwide warranty and servicing policy.
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2. TECHNICAL DATA

Model: R8M3-23
Manufacturer: KGM Gaming, 4250 Wissahickon Ave, Philadelphia, PA 19129
Power consumption: 1100 W
Voltage: AC 110V +/-10%, 60Hz
Operating temperature: 50 °F — 104 °F
Operating humidity: 10% - 90% non-condensation
Width: 102 3/4" (109 1/16" with keyboards)
Height: 33 7/16" (98 1/16" with signage)
Lenght: 102 3/4" (109 1/16" with keyboards)
Weight: 1985 Ibs
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Illustration 1: Dimensions R8M3-23
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Illustration 2: R8M3-23 configuration Illustration 3: R8M3-23 configuration with
keyboards

Illustration 4: R8M3-23 configuration with Illustration 5: R8M3-23 configuration with
signage keyboards and signage
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3. DISCLAIMERS

Warning!
The KGM Gaming R8M3-23 manual is intended to provide QUALIFIED TECHNICAL
PERSONNEL ONLY with the information necessary to routinely maintain, service,
and repair of the KGM Gaming cabinet and components. To avoid personal injury or
damage the equipment, do not perform any serving other than that contained in this
manual.

Note!
Information in this document is subject to change without notice and does not
represent a commitment on the part of KGM Gaming. No part of this manual may
be reproduced or transmitted in any form or by any means, electronic or mechanical,
including photocopying and recording, for any purpose other than the purchaser's
personnel use without written consent of KGM Gaming.

www.kgmgaming.com 6


http://www.kgmgaming.com/

R8M3-23 — Service Manual —v1.12

4. REPORT FOR SAFETY AT WORK

In accordance to the act on Safety at Work safety at work is assured where workers
implement safety measures, comply to norms, standards and technical regulations and
with adequate care, adequate specialist and work training apply the prescribed safety
devices and appliances. The device, made in accordance to valid standards and norms,
must be fitted with instructions for safe work, testing and maintenance.

Intended use
The gaming machine - KGM Gaming R8M3-23 is used as gaming machine or amusement
machine in entertainment and gaming establishments.

Description
The gaming machine - KGM Gaming R8M3-23 is comprised of:
* ahousing
» playing position with touch screen LCD monitors
» computer system for managing the machine
+ electrical installation with control system

The gaming machine R8M3-23 is equipped with a computer managed control system that
completely manages the machine independent of the players. The system is completely
closed within the device's housing. The machine runs for so long as it is not stopped with
the main switch.

Dangers and injuries possible in running the device:
» The device is not firmly fixed.
» The device is not installed in the correct position.
» Danger of falling.
» Danger from electric current.
» Unintentional or automatic switching on.

Measures for preventing dangers and injuries when the machine is running:

» Itis necessary to firmly fix the device to a concrete floor with anchor screws such

» that the device cannot overturn or move during use.

* The device must be installed such that sufficient space is allowed for players to
move about and safe passage past the device must be assured.

» The floor around the device must always be kept clean and not slippery such that it
is not possible for a user of the device to fall on wet or slippery floor.

» Electrical connections can only be made by service staff authorized by the
manufacturer or specialist trained persons according to the enclosed diagram.

* The on/off switch must be protected against unintended switching on.

www.kgmgaming.com 7
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5. GENERAL CONDITIONS FOR USE

Device conditions and documentation

The device must be faultless and with all necessary technical documentation. It must
always be in a faultless state that enables safe use. In accordance with legislation on
safety at work, the device must be periodically inspected for possible damage or non
proper functionality. Possible damaged parts can be considered dangerous for players and
must be immediately replaced with new one. A record of inspections should be kept in
supervisors office.

The device supervisor must:

* have adequate specialist education for this work

« must be aware of safety at work with means for work and have passed an
examination in knowledge of safety at work

* he must be given a copy of instructions for safe work

* he must have adequate health for administering the device (medical certificate)

* new personnel and workers not trained for safe work on the device are forbidden
such work

» the work on the device AT OWN RISK is forbidden

* he must have adequate protective clothing and equipment for personal safety at
work

Dangers in administration

» danger of falling
» danger of electric current shock

www.kgmgaming.com 8
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6. MAINTANACE PROGRAM

Cleaning must only be preformed with the Main Power Switch turned OFF.

It is suggested that a regular cleaning schedule be maintained for the following parts of
the machine. In any case, for cleaning do not use:

» Wire or nylon wool scouring brooms

* Furniture polishes

* Alcohol based polishes

» Powder or liquid abrasive cleaners

» Bleach or strong detergents

Outside Surfaces
All outside surfaces should be inspected and if necessary cleaned every 90 days, using
mild detergents and damp cloth.

Domed Wheel Cover

It is suggested that the Domed Wheel Cover be cleaned every 90 days. Careful
consideration should be taken not to scratch the surface. Both inside and outside surfaces
should be cleaned.

Ball

The ball should be cleaned or replaced every 90 days. Before replacing the ball inspect the
new ball for defects. If a defect is noticed replace the ball. Never use a ball with a defect!
Most balls can be recycled by the manufacturer. Please do not discard dirty or defective
balls. Return the balls to your KGM Gaming representative.

Illustration 6: Damaged ball on right side
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Inside of Wheel

The inside of the wheel should be thoroughly cleaned every 90 days. Clean the entire
inside of the wheel, all metal and wood surfaces. Careful consideration should be taken for
cleaning each pocket (both bottom and side walls) as well as the outside edge of the
wheel where most of the dirt will collect.

Air Filter
The Air Filter located under the Blower Fan should be replaced every 90 days or more
often if the machine is located in a dusty environment.

Please contact your KGM Gaming representative for recommended cleaning
solutions.

7. PREVENTIVE ACTIONS

The computer of KGM Gaming R8M3-23 machine must be preventive restarted at
least every 90 days. This is due to proper functioning of the machine.

KGM Gaming recommends replacing all data storage devices in LUCKY 8 every 5 years to
ensure smooth operation over longer periods of time.

www.kgmgaming.com 10
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8. DESCRIPTION OF MAIN PARTS

Main parts can be divided into three groups, first — playing terminal components group,
second — wheel components and third — optional signage components.

8.1. Playing terminal components description

PLAYBOARD COMPUTERS
As playing terminal computer or main control computer on wheel one of following
computer configurations can be used:

PLAYBOARD COMPUTER SBC84831
Computer specifications:
» Processor: Intel® Atom™ processor N270 1.6 GHz onboard with FSB 533 MHz
» Chipset: Intel® 945GSE + ICH7M
* System Memory: 1 x 200-pin SO-DIMM supports DDR2-400/533 max. up to 2GB
» BIOS: AMI
« Standard I/O:
e 6 x RS-232; with +5V/+12V powered
« 4xUSB2.0
* 2 xSATA-150
* 1 xPS/2 keyboard and mouse
» Ethernet: 2 ports as 10/100/1000Mbps support Wake-on-LAN, RPL/PXE Boot ROM
with Realtek RTL8111B
 Digital I/O: 3 channels IN and 5 channels OUT
* Solid State Disk Interface: One CompactFlash Type II Socket
* Audio: AC'97 Codec audio as MIC-in/Line-in/Line-out/speaker-out with Realtek
ALC203

PLAYBOARD COMPUTER MANOS861
with Intel i3 processor
Computer specifications:
» LGA1155 socket 3rd Generation Intel®
* Core™i7/i5/ i3/, Celeron®, processors
+ Intel® H61 chipset
» 2 DDR3-1066/1333 MHz max. up to 4 GB
» 1 PClIe x4 supported
» 3 SATA-300 supported
* 6 USB 2.0 supported
* 6 COM ports supported
» Dual view display, Display: VGA/DVI-D/LVDS

www.kgmgaming.com 11
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PLAYBOARD COMPUTER MB-8302A
with Intel i3 processor
Computer specifications:
» Intel 4th generation Intel® Core™ LGA 1150 Socket
+ Intel® H81 Express chipset
* 2 x DDR3 1600 MHz / SODIMM up to 4 GB
+ HDMI/VGA/DVI-D/24-bit Dual Channel LVDS
« 6 xCOM, 8 x USB, LPC, SMBus
* 2 X SATA 6Gb/s 2x SATA 3Gb/s
+ 2 x Intel® Giga LAN
» 1 x PCI-Express X16 slot , 1 x PCI-Express X1 slot
» SIM socket support

POWER SUPPLY
Supplies power to complete machine.
*  POWER SUPPLY BEA-740 450W 24V
»  POWER SUPPLY BEA-740-B1 450W 24V (Alternative)
»  POWER SUPPLY BAM 450W 5V,12V,24VDC (alternative)

MONITOR

Touchscreen display is used to show the game to the player.
* MONITOR 23" FULL HD KORTEK
* MONITOR 23" FULL HD BESTECH (Alternative)

BILL ACCEPTOR

Accepts bills or vouchers and stakes them in the stacker box.
» BILL ACCEPTOR MEI SCN8347(RS232)
e BILL ACCEPTOR JCM UBA-10-SS (RS232) (Alternative)
e BILL ACCEPTOR JCM IVIZION (RS232) (Alternative)

PRINTER

Prints vouchers or receipts.
* PRINTER FUTURE LOGIC GEN2 UNIVERSAL
* PRINTER ITHACA EPIC 950L (Alternative)

SWITCH

Connects all of the playing terminals with the wheel.
 SWITCH 10/100, 16 PORT
 SWITCH 10/100/1000, 16 PORT (Alternative)

www.kgmgaming.com

12


http://www.kgmgaming.com/

R8M3-23 — Service Manual —v1.12

8.2. Wheel components description

MAIN CONTROL COMPUTER

For the main control computer on wheel one the following computers can be used:

*  PLAYBOARD COMPUTER SBC84831
* PLAYBOARD COMPUTER MANO861 (with Intel i3 processor)
*  PLAYBOARD COMPUTER MB-8302A (with Intel i3 processor)
More detailed description of each one is available in the previous chapter.

CONTROL BOARD
Co-ordinates orders from/to all components.
« CONTROL BOARD 24V

MOTOR
Spins the wheel.
« DISC MOTOR 3X220V WITH HOLDER
Lifts the center of the wheel.
* LIFTING MOTOR 12V
Lifts the cover of the wheel (up/down).
* COVER LIFTING MOTOR 24V

BLOWER

Spins the ball in wheel:
* BLOWER 24V

www.kgmgaming.com
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8.3. Optional signage components description

WALL DISPLAY CONTROL UNIT
For the wall display control unit the following computer configuration is used:
* SUPERMICRO CSE-101i + HDMI GRABBER VDB-500 N1
Single socket H3 (LGA 1150) supports
Intel® 4th gen. Core i7/i5/i3, Pentium, Celeron processors
Intel® H81 Express Chipset
Up to 16GB DDR3 non-ECC 1600MHz SODIMM in 2 sockets
Intel Processor Graphics with Display Port, HDMI and DVI-I
Dual Gigabit Ethernet LAN ports
2x SATA3 (6Gbps), 2x SATA2
1x PCI-E 2.0 x16 and 1x Mini-PCIe w/ mSATA support
2x USB 3.0 (rear), 5x USB 2.0 (2 rear, 2 headers, 1 type A)
HD Audio 7.1 channel
4-pin 12 DC or ATX Power source
Audio, 5 COM ports, 1 w/ RS422/485
« GMB820 BASED COMPUTER
o 6/7th Generation Intel® Core™ i7/i5/i3, Intel® Pentium® processors and
Intel® Celeron® processors
2 x DDR4 U-DIMM up to 2133 MHz, max. up to 32GB
3 x USB 3.0
6 x USB 2.0
2 x RS-232 DB9
4 x RS-232
2 X DP++
1 x DVI-D

o O O O O o O o O o o o

o O O O O o O

MONITOR

The displays used are as it follows:
* MONITOR 46" FULL HD VIEWSONIC or equivalent
* MONITOR 48' FULL HD VIEWSONIC or equivalent

MOTOR

Spins the rotating sign:
* SIGN SPINNING MOTOR

www.kgmgaming.com 14
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9. COMPONENTS OVERVIEW

In this chapter general components on the R8M3-23 machine will be presented.

9.1. Components overview for playing terminals
Each playing terminal is equipped with the following components.

Illustration 7: R8M3-23 components

1. Tower/win light 5. Touchscreen display
2. Wheel 6. Keyboard (optional)
3. Ticket printer 7. Bill acceptor

4. Electronic key

www.kgmgaming.com 15
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9.2. Number wheel

The upper part of the wheel consists of the following parts.

Illustration 8: Number wheel components

1. Numerical disc 4, Cover switch
2. Illuminated cross 5. Sensor LED transmitter
3. Wood stator

www.kgmgaming.com
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9.3. Wheel

The wheel is the main part of the machine. It contains number disc, ball blowers, main
computer and lifting motors.

1. Control unit

Illustration 10: Control unit

1. Dinverter 4. Hard drive
2. Control board 5. Power supply
3. Control computer

www.kgmgaming.com 17
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Illustration 11: Wheel - view B

1. Lifting motor for the wheel disc 4. Blower for stopping the ball (optional)
2. Spinning motor for the wheel disc 5. Blower for ejecting the ball
3. Speakers (optional) 6. Lifting motors for the cover

www.kgmgaming.com 18
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10. BASIC PROCEDURES

In this chapter you can find basic procedures like starting the machine, cashbox handling,
changing paper, clearing jams in ticket printer, etc..

10.1. Starting the machine

To power up the machine follow this steps:

STEP 1

Make sure the machine is properly
connected to a wall socket and power cord
is not damaged in any way.

STEP 2
Open the corner door with the power switch
inside.

—
@

STEP 3

Put the main switch from position "O" to
position "I" (main switch location visible on
Illustration 5, page 14).

Machine will start.

If the machine doesn't start proceed with
additional step 4 (UPS is turned off).

ADDITIONAL STEP 4
Locate the UPS (location visible on
Illustration 6, page 15) and switch it on.

Machine will start.

www.kgmgaming.com
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10.2.

Accessing ticket printers

Ticket printers are located in center of each

pair of playboards. Under one printer cover,

printers for left and right playboards are located. To reach printers follow the provided

steps:

STEP 1

STEP 2
Pull the desired ticket printer towards
yourself.

STEP 3
Clearing jams, replacing paper or other
activities can now be done.

REASSEMBLY

To reassemble follow instructions in reverse
order. Push the printer to its original
position until it locks in place and close the
ticket printer cover.

www.kgmgaming.com
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10.3. Accessing bill acceptor

The bill acceptor for each playing terminal is located on the side of the screen. To reach
the bill acceptor or to change the stacker follow this steps:

STEP 1 STEP 2

Locate the bill cover and remove it. Release the retention clip (red in color) by
pushing it to the side and lift the bill
acceptor assembly out of the machine.

REASSEMBLY

To reassemble follow instructions in reverse order. Push the bill acceptor assembly back
into the machine until the retention clip engages. Follow by closing the bill cover.

www.kgmgaming.com 21
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11. ADVANCED PROCEDURES

In this chapter you will find advanced procedures that require a qualified technician to be
performed such as electrical components replacements, etc.

ii Device should be unplugged from supply, UPS turned off and rotating parts
stopped before opening any doors and engaging in major service activities.

11.1. Replacing the supply cord

If the supply cord is showing damage in any way it should be immediately replaced (with
the same type of approved supply cord). Replacement of electrical components should
always be handled by the manufacturer, its service agents or equally qualified technicians.
To do so follow this steps.

STEP 1 STEP 2
Shutdown the machine and disconnect it|Locate, unlock and open the service door.
from the power grid. Shutdown the UPS and
disconnect the UPS inputs and outputs.

www.kgmgaming.com 22
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STEP 3

Locate the main power switch and remove
the front cover. Disconnect the wires of the
supply cord from the terminals. The supply
cord can now be removed.

REASSEMBLY

To reassemble follow the instructions in
reverse order. Route the new cable to the
main power switch and connect it. Close the
cover, secure it with two screws and power
on the machine and UPS.

Supply cord shall not be accessible to the user after installation of the machine or

after replacing the supply cord.

www.kgmgaming.com
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WIRING PLAYING TERMINAL

12.

24

Wiring - Playing Terminals 1-2
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1 INTRODUCTION

We would like to thank you for choosing KGM Gaming, a manufacturer of Premium Gaming Products.

Our line of dice based games including SicBo and Craps now feature Tumbler, designed to occupy minimal
floor space while maximizing profits. Independent terminals connected to the main control unit can be
strategically placed throughout the casino in any desired configuration.

SYMBOL DESCRIPTIONS
This manual may contain two distinctive symbols throughout the chapters.

This symbol indicates an additional information regarding the chapter topic or highlights an
important detail.

This symbol indicates a warning regarding the chapter topic or highlights an important detail
relating to safety.

DISCLAIMERS
*  This manual is intended to provide instructions on how to properly operate and maintain the
TUMBLER gaming device. lllustrations presented within this manual may features stylized elements
which may not accurately represent the components depicted (minor variations may be possible).
* Theright to reproduce, distribute, display and make derivative works from this document, or any
portion thereof requires approval from KGM Gaming.

Copyright © 2021 KGM Gaming All rights reserved



2 GENERAL INFORMATION

General information regarding this gaming device, such as warranty and support information, as well as
technical data and drawings, is provided within this chapter.

2.1 Support and Warranty

KGM Gaming offers Support that can be reached by either e-mail or telephone:
* info@kgmgaming.com
e 215-430-0388

This gaming device comes with KGM Gaming Warranty, please consolidate the sales contract for warranty
conditions and warranty period. Additional information regarding the warranty policy can be provided by
your KGM Gaming representative.


mailto:info@kgmgaming.com

2.2 Technical Data

Model:

Manufacturer:

Max power consumption:
Voltage:

Operating temperature:
Operating humidity:
Width:

Length:

Height:

Footprint:
Weight:

TUMBLER

KGM Gaming

4250 Wissahickon Ave
Philadelphia, PA 19129
USA

300 W (1030 BTU/h)

AC110V +10%, 60 Hz

50 °F- 105 °F

10 %- 90 % (RH, non-condensation)
435/16"

435/16"

53 15/16"
88 9/16" (with camera)

13.0 ft2
500 lbs



2.3 Technical Drawing
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3 SAFETY GUIDELINES

To ensure gaming device compliance with appropriate safety standards, norms and regulations the
information provided in this chapter must be followed. Following the guidelines will ensure safety for players,
as well as provide a safe working environment for device operators.

Intended use

This gaming device is used for entertainment in various gaming or otherwise entertainment
related establishments. The device must be used indoors at all times.

3.1 Device Assembly and Installation

Gaming device will be shipped fully assembled. Final installation must be performed by KGM Gaming
technicians or other professional technicians trained by KGM Gaming. Electrical connections must be
established according the wiring diagram.

Prior to final assembly the following points should be checked:

*  Power source is available, is properly grounded and is capable of supplying maximum (peak) power
required - see chapter 3.2 Electrical Connection.

The following guidelines must also be taken into account:

*  When assembled and installed, this gaming device does not require fixed mounting to the floor (e.g.
using anchor screws), due to device proportions, overall weight and low center of gravity.

°  Gaming device must be position in way to allows players free access to all playing stations with
sufficient space to move around the device.

*  The nearby environment must be maintained to prevent any hazards for the device users and
operators (e.g. floor kept clean, free of obstacles and not slippery)

°  Main power cable (if routed outside the device) must be protected using appropriately sized, fixed,
cable protector.



3.2 Electrical Connection

Gaming device can only be operated using the approved power cable and power connector provided by the
manufacturer. Use of equivalent power connectors may be possible, if approved by the manufacturer.
Connection must be established to a properly grounded power socket. The power source must be able to
supply the maximum (peak) power required, according to the gaming device specification.

MAX POWER CONSUMPTION

TUMBLER 300 W

Before first use and periodically during normal operation the following checks must be performed:

* Integrity of the main power cable (damage to the insulation, damage caused by mechanical stress,
cracks, tears, cuts, exposed wires, sharp bends, proximity to sharp edges or sharp objects, etc.)

* Integrity of the power connector (damage to the connector, loose or exposed wires, presence of
grounding pins, properly seated connector, etc.)

Operation of the gaming device using a damaged main power cable or power connector is strictly

forbidden! Damaged components must be immediately replaced by KGM Gaming technicians or

other professional technicians trained by KGM Gaming, to avoid the danger of electric shock or
irregular operation of the gaming device.

3.3 Operational Conditions

The gaming device should only be operated under the following conditions:

*  Device must be installed and wired properly by KGM Gaming technicians or other professional
technicians trained by KGM Gaming.

* Device must be maintained in a faultless state at all times.

*  Aregular maintenance schedule must be maintained, see chapter 8 MAINTENANCE PROGRAM.

*  Device operators must be familiar with the basic operational procedures described in this manual -
see chapter 5 BASIC OPERATIONAL PROCEDURES.



4 GAMING DEVICE OVERVIEW

Gaming device consists of a touchscreen monitor as the main player input device, as well as credit handling

devices located below. Internal component are accessible though various doors.

4.1 General Overview

The gaming device consists of the following general components/assemblies:

Top cover
Cylindrical cover

Service door lock
(4x total)

Signage display
(optional, 2x total)

Signage support pillar
(optional, 2x total)

Service door (4x total)

10



4.2 Internal Overview

Internal components (located behind locked service doors) are positioned as follows.

1.

4.3 Main Control Unit's Overview

Top cover lifting motor
(first of 2x total)

Main motor controller
Isolating transformer
Main motor

Network switch

Top cover lifting motor
(second of 2x total)

Main control unit box

Main control unit's components (located behind locked logic door) are positioned as follows.

1.

2.

Logic door switch
Control board
RGB LED driver board

Main control unit's
computer

Power main switch

Power entry with EMI
filter

I/O board

Main control unit's
power supply

11



5 BASIC OPERATIONAL PROCEDURES

During the normal operation of the gaming device, basic operational procedures will need to be performed.

Instructions for various tasks are described within this chapter.

For additional information regarding a specific task please contact KGM Gaming, by either e-mail

or telephone:
* info@kgmgaming.com
e 215-430-0388

5.1 Opening the Service Door

In order to open the service door, the following steps should be taken.

STEP 1: Locate and unlock the service door lock.

STEP 2: Open the service door.

12
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5.2 Opening the Logic Door

In order to open the logic door, the following steps should be taken.

STEP 1: Unlock and open the service door.

STEP 2: Locate the main control unit inside.

STEP 3: Locate and unlock the logic door.

STEP 4: Open the logic door by tilting the cover
outwards as shown.

13




5.3 Starting the Gaming Device

In order to start the gaming device, the following steps should be taken.

STEP 1: Unlock and open the service door. STEP 2: Locate the main power switch inside.

T—— —

S

e

STEP 3: Turn on the main power switch, the device

STEP 4: In the device doesn't start, locate the UPS
will start. If it doesn't, proceed to the next step.

unit, located near the main power switch.

STEP 5: Press the power button on the UPS unit to
switch it on. The device will start.

C j

L1 OMLINE

§ ¥,
7] onBaTrERY

q{ ]
EOVERLOAD

_'_."] REFLACE BATTERY
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5.4 Opening the Top Cover

In order to open the top cover and gain access to the dice, the following steps should be taken.

STEP 1: Gain access to the SERVICE menu and raise
the top cover by holding the OPEN button.

H

o0

W |

STEP 2: Remove the cylindrical cover by raising it
slightly and moving it away from the assembly.

STEP 3: The dice inside can now be accessed and
various maintenance activities performed.

15




6 INTERNAL COMPONENTS

This chapter holds the information regarding to major internal components, such as descriptions of their

functionalities and other relevant information.

MAIN CONTROL UNIT'S POWER SUPPLY

Used to power the computer and/or various components.
*  Bicker BEA-740-B1
*  Bicker BEA-740-B2
*  Bicker BEA-740

MAIN CONTROL UNIT'S COMPUTER

Used to control the tumbler and it's components, as well as run the RNG software.
*  Axiomtek GMB811
*  Axiomtek GMB820
*  Axiomtek MANO861

ISOLATING TRANSFORMER

Used to isolate the device from the power source.
*  Hammond 171G
*  Hammond 178GT

MOTORS

Used for moving the dice platform, or lifting various assemblies.
*  Dunkermotoren XTA3806
* Linear actuator 12V, 1000N, 150mm

FANS
Used for components cooling and airflow.

e Sunon 80x80x25mm 12V

UPS

Used for keeping the main control unit's computer operational in case of power failure.

e APCBK500

6.1 Signage Specific Components

Optional signage features the additional components described below.

DISPLAYS
Used to play wall display graphics and animations.
*  Philips BDL4830QL
*  Viewsonic CDE4803
*  Philips 50BDL3010Q
*  Viewsonic CDE5010

POWER SUPPLY
Used to power low voltage accessories.
*  Phihong PSC15A-050

16



7 TECHNICAL INFORMATION

Technical information, such as operating system configurations can be found within this chapter.

7.1 IP Address Configuration

IP addresses for the local (internal) network are set according to the tables presented below.

IP ADDRESS SUBNET MASK

Main control unit's computer 192.168.12.1 255.255.0.0
(SicBo game)
Main control unit's computer 192.168.12.1 255.255.0.0
(TaiSai game)
Main COﬂtrOl unltscomputer 192 168.20.1 255 255 0.0
(Craps game)

17



8 MAINTENANCE PROGRAM

It is suggested that a regular maintenance should be performed for the following parts of the gaming device.
All cleaning tasks should be performed using a:

*  Damp microfiber cloth

*  Optional mild detergents

The following tools and cleaning products may discolor, scratch or otherwise damage the gaming device parts
and must be avoided:

e  Wire or nylon wool scouring brooms

e Furniture polishes

* Alcohol based polishes

e  Powder or liquid abrasive cleaners

e Bleach or strong detergents

Maintenance activities must be performed with the gaming device turned off and with all power
sources (including optional UPS) disconnected as well as all moving parts stopped completely.

90 DAYS INTERVAL

*  QUTSIDE SURFACES [INSPECT and CLEAN]
All outside surfaces should be inspected and if necessary, cleaned using a damp microfiber cloth and optional
mild detergent.

*  CYLINDRICAL COVER [INSPECT and CLEAN]
The cylindrical cover should be cleaned. Careful consideration should be taken not to scratch the surface.
Both inside and outside surfaces should be cleaned.

*  DICE [INSPECT, CLEAN or REPLACE]
The dice should be inspected and cleaned. Damaged dice must replaced, before replacing inspect the new
dice for defects. If a defect is noticed replace it. Never use dice with a defects!

*  DICE PLATFORM [INSPECT and CLEAN]
Dice platform should be cleaned thoroughly. Clean the entire surface of the platform as well as the static part
of the machines, in close proximity to the platform.

*  PREVENTIVE RESTART [PERFORM]
The main control unit’s computers of KGM Gaming's products, that operate 24/7, must be preventively
restarted to ensure a smooth experience for both, the players and the operators.

5 YEARS INTERVAL

*  DATA STORAGE DEVICES [REPLACE]
KGM Gaming recommends replacing all data storage devices every 5 years to ensure smooth operation over
longer periods of time.

18
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1.DESCRIPTION

WIKY is our latest addition to the single terminal family. Advances in technology with a futuristic
design and enormous screen, WIKY offers something extra. This model is unique in every way and
WIKY will surely be a great hit on your Casino floor.

2. TECHNICAL DATA

Model: WIKY

Manufacturer: KGM Gaming, 4250 Wissahickon Ave, Philadelphia, PA 19129, USA
Power consumption: 140 W

Voltage: AC 110V %+ 10 %, 60 Hz

Operating temperature: 50 °F - 104 °F

Operating humidity: 10 % - 90 % (RH, non-condensation)

Width: 311/8"

Height: 40 9/16" (43 11/16" with player tracking)

Length: 26 3/4" (31 7/8" with player tracking)

Weight: 214 Kg

Illustration 1: General dimensions
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Illustration 2: Base (bottom) dimensions, opening for external connections
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3.WARRANTY

Warning!
& The KGM Gaming WIKY manual is intended to provide QUALIFIED TECHNICAL

PERSONNEL ONLY with the information necessary to routinely maintain, service, and
repair of the KGM Gaming cabinet and components. To avoid personal injury or damage the
equipment, do not perform any serving other than that contained in this manual. All maintenance
procedures which are not included in this manual can only be performed by authorized KGM
Gaming service team or KGM Gaming qualified subcontractor. The owner of the machine has to
ensure that all service work is performed only be qualified and/or trained personnel.

Note!
Information in this document is subject to change without notice and does not represent
a commitment on the part of KGM Gaming. No part of this manual may be reproduced or
transmitted in any form or by any means, electronic or physical, including photocopying and
recording, for any purpose other than the purchasers use without written consent of KGM Gaming.
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4.REPORT FOR SAFETY AT WORK

In accordance to the act on Safety at Work safety at work is assured where workers implement
safety measures, comply to norms, standards and technical regulations and with adequate care,
adequate specialist and work training apply the prescribed safety devices and appliances. The
device, made in accordance to valid standards and norms, must be fitted with instructions for safe
work, testing and maintenance.

Intended use
The gaming machine — KGM Gaming WIKY is used as gaming machine or amusement machine in
entertainment and gaming establishments.

Description
The gaming machine — KGM Gaming WIKY is comprised of:
* ahousing
» playing position with touch screen LCD monitors
» computer system for managing the machine
» electrical installation with control system

The gaming machine WIKY is equipped with a computer managed control system that completely
manages the machine independent of the players. The system is completely closed within the
device's housing. The machine runs for so long as it is not stopped with the main switch.

Dangers and injuries possible in running the device:
* The device is not firmly fixed.
» The device is not installed in the correct position.
» Danger of falling.
» Danger from electric current.
» Unintentional or automatic switching on.

Measures for preventing dangers and injuries when the machine is running:

» Itis necessary to firmly fix the device to a concrete floor with anchor screws such

+ that the device cannot overturn or move during use.

» The device must be installed such that sufficient space is allowed for players to move about
and safe passage past the device must be assured.

» The floor around the device must always be kept clean and not slippery such that it is not
possible for a user of the device to fall on wet or slippery floor.

» Electrical connections can only be made by service staff authorized by the manufacturer or
specialist trained persons according to the enclosed diagram.

« The on/off switch must be protected against unintended switching on.
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5.GENERAL CONDITIONS FOR USE

Device conditions and documentation

The device must be faultless and with all necessary technical documentation. It must always be in
a faultless state that enables safe use. In accordance with legislation on safety at work, the device
must be periodically inspected for possible damage or non proper functionality. Possible damaged
parts can be considered dangerous for players and must be immediately replaced with new one. A
record of inspections should be kept in supervisors office.

The device supervisor must:

have adequate specialist education for this work

must be aware of safety at work with means for work and have passed an examination in
knowledge of safety at work

he must be given a copy of instructions for safe work

he must have adequate health for administering the device (medical certificate)

new personnel and workers not trained for safe work on the device are forbidden such
work

the work on the device AT OWN RISK is forbidden

he must have adequate protective clothing and equipment for personal safety at work

Dangers in administration

danger of falling
danger of electric current shock

6.INSTRUCTIONS FOR SAFE WORK

Before the start of work the following must be checked:

protective doors are correctly fixed and locked

power switch is correctly functioning

electrical installation is not damaged and free off all defects
surroundings of the device are clean and not slippery

During the operation
All doors must be closed and locked.

After finishing work
After finishing work the administrator must switch off the device.

Special instructions
The administrator must take care that users do not place drink, cigarettes or other objects and
liquids on the device. The ADMINISTRATOR MUST PROVIDE a depositing surface by the device.
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7.ELECTRICAL CONNECTION

KGM Gaming WIKY gaming machine must be properly connected to a grounded wall socket to
supply voltage with cord and power connector provided by KGM Gaming or equivalent power
connector with a ground wire.

Before the power cord is connected to supply voltage, cord must be inspected for possible
damage. Damaged cord can cause electrical shock or improper functioning of the gaming machine.

8.CLEANING MAINTENANCE

Cleaning must only be preformed with the Main Power Switch turned OFF.

It is suggested that a regular cleaning schedule be maintained for the following parts of the
machine:

Outside Surfaces

All outside surfaces should be inspected and if necessary cleaned every 90 days, using mild
detergents and damp cloth.

In any case, for cleaning do not use:

»  Wire or nylon wool scouring brooms
* Furniture polishes

» Alcohol based polishes

» Powder or liquid abrasive cleaners

» Bleach or strong detergents

9.PREVENTIVE ACTIONS

All of the computers in KGM Gaming WIKY machine must be preventive restarted at least
every 90 days. This is due to proper functioning of the machine.

KGM Gaming recommends replacing all data storage devices in WIKY every 5 years to ensure
smooth operation over longer periods of time.
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10. GENERAL MACHINE OVERVIEW

Here we can see the general components of the machine in front and side view.

~lTouchscreen LCD monitor

Bill acceptor

Push buttons

Ticket printer Electronic keyhole

Screen assembly lock ‘i " Bl et

Service door

Illustration 3: Machine front view

On the front we can find everything player need to use the machine — touchscreen LCD monitor,
ticket printer, bill acceptor and mechanical buttons. Also on the front electronic keyhole, screen
assembly lock bill and service door are located.

www.kgmgaming.com
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Serial plate
Cooling exhaust

B

e
~— RGB LED lighting

Illustration 4: Machine side view

On the side we can find serial plate with machine specifications and identification numbers, cooling
exhaust and decorative RGB LED lighting.

NOTICE:
RGB LED lighting can be mounted on wooden ribs, or directly on metal housing!

RGB LED mounted directly RGB LED mounted on wooden
on metal housing ribs

www.kgmgaming.com 12


http://www.kgmgaming.com/

WIKY - Service Manual — v1.33

10.1. Opening the screen assembly

To unlock the screen assembily, lift it and gain access to the internal components of the machine

follow the provided steps below.

READ BEFORE PROCEEDING !

THE RELEASE HANDLE MARKED
WITH NUMBER 1 IS SPRING
LOADED, FOLLOW PROVIDED
INSTRUCTIONS.

STEP 1

Apply pressure to release mechanism handle (1)
with one hand and hold.

STEP 2

With the other hand insert the key and unlock
(2) while still applying pressure to the handle
(1). Some pressure should be expected at this
point from the handle since it's spring loaded.

STEP 3
Carefully release the handle (3) until the spring
decompresses and the handle reaches its final
position.
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10.2. Accessing the logic area

In order to access the logic area of the machine follow the steps provided below.

STEP 1
Locate and unlock the service door.

STEP 2

Open the service door.

STEP 3
The playing terminal computer is located in the
center.

STEP 4

If unlocked, the playing terminal computer can
be tilted forward to access the hard drive (hard
drive location may vary depending on the
computer model).

www.kgmgaming.com
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STEP 4 STEP 5

Locate two release pins beneath the screen. Pull|Screen assembly can now be opened using
them towards each other (4) to unlock the | upwards motion (5).

screen assembly.

Closing the screen assembly

Closing the screen assembly can be done following the reverse order of steps provided above. First
lower the screen assembly in its original position (5). The release pins (4) will automatically
engage when the screen in pressed down. Press the release handle inside (3) and hold it until you
lock the mechanism using the key (2). You can now release the handle (1).
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11. INTERNAL COMPONENTS

The majority of internal components are accessible from either top, bottom or back.

11.1. Internal components (top access)

To access the components from the top you must first open the screen assembly (follow
instructions in chapter 10.1 Opening the screen assembly, page 13).

8] (¢ 19

Illustration 5: Internal components (top access)

1. RGB LED strip 6. Display power adapter
2. Screen locking mechanism 7. Switches
(a-left, b-right) 8. Ticket printer
3. Pneumatic cylinder (a-left, b-right) 9. Release mechanism for bill acceptor
4. Keyboard controller 10. Bill acceptor
5. Cooling fan 11. Keyboard
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11.2. Internal components (bottom access)

To access components from the bottom you must first remove service door.

T

i w

s s
BTN

L LLELUET TR
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Illustration 6: Internal components (bottom access)

1. RGB LED strip 5. Power strip
2. RGB LED controller 6. Main switch
3. Service door switch 7. Power supply
4. Playboard PC
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11.3. Internal components (back access)

To access components from the back access you must remove rear cover.

Illustration 7: Internal components (back access)

1. Uninterruptible power supply (UPS)
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12. MAIN PARTS DESCRIPTION

In this chapter, all main electrical parts are described.

12.1. Playboard PC

Playboard PC is running game software and controlling the machine. It is located behind service
door (see Illustration 6: Internal components (bottom access), page 17).

* Axiomtek MANOS861

* AeWin MB8302A (Alternative)

» Axiomtek SBC84831 (Alternative)

* Axiomtek GMB811 (Alternative)

12.1.1. Axiomtek SBC84831

Computer specifications:
» Processor: Intel® Atom™ processor N270 1.6 GHz onboard with FSB 533 MHz
* Chipset: Intel® 945GSE + ICH7M
+ System Memory: 1 x 200-pin SO-DIMM supports DDR2-400/533 max. up to 2GB
+ BIOS: AMI
» Standard I/O:
e 6 xRS-232; with +5V/+12V powered
« 4xUSB2.0
« 2 xSATA-150
* 1 xPS/2 keyboard and mouse
» Ethernet: 2 ports as 10/100/1000Mbps support Wake-on-LAN, RPL/PXE Boot ROM with
Realtek RTL8111B
» Digital I/O: 3 channels IN and 5 channels OUT
» Solid State Disk Interface: One CompactFlash Type II Socket
* Audio: AC'97 Codec audio as MIC-in/Line-in/Line-out/speaker-out with Realtek ALC203

12.1.2. Axiomtek MANO 861 with Intel i3 processor

Computer specifications:
» LGA1155 socket 3rd Generation Intel®
« Core™ i7/i5/ i3/, Celeron®, processors
* Intel® H61 chipset
+ 2 DDR3-1066/1333 MHz max. up to 4 GB
* 1 PCle x4 supported
» 3 SATA-300 supported
* 6 USB 2.0 supported
* 6 COM ports supported
* Dual view display, Display: VGA/DVI-D/LVDS
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12.1.3. AeWIN MB8302A with Intel i3 processor

Computer specifications:

Intel 4th generation Intel® Core™ LGA 1150 Socket
Intel® H81 Express chipset

2 x DDR3 1600 MHz / SODIMM up to 4 GB
HDMI/VGA/DVI-D/24-bit Dual Channel LVDS

6 x COM, 8 x USB, LPC, SMBus

2 X SATA 6Gb/s 2x SATA 3Gb/s

2 x Intel® Giga LAN

1 x PCI-Express X16 slot , 1 x PCI-Express X1 slot
SIM socket support

12.1.4. Axiomtek GMB811 with Intel i3 processors

Computer specifications:

CPU: Socket LGA 1150 4th Generation Intel® Core™ i7/i5/i3 and Celeron® processor up to
TDP 54W (65W option)

System Memory: DDR3/L 1333/1600 MHz, max. up to 16 GB, 2 x 240-pin Long-DIMM
Chipset: Intel® H81 PCH

BIOS: AMI -uEFI BIOS

Expansion Interface: 1 x PCIe x16 slot, 1 x Full-Size Mini-PCIle (mSATA option)

USB: 4 x USB 2.0 in rear I/O, 4 x USB 2.0 internal header, 2 x USB 3.0 in rear I/O

Serial: 4 x simple RS-232 (Tx/Rx) via pin header, 1 x full RS-232 via pin header, 1 x RS-
232/422/485 via pin header

SATA: 2 x SATA III connector (SATADOM supported)

Audio: Stereo 6W + 6W audio amplifier, 5.1 channel line-out with stacked 3.5 mm jack or
HD, Audio as Mic-in/Line-out

Ethernet: 2 x Gigabit Ethernet ports

Security: TPM 1.2

12.2. Power supply

Supplies power for computers and peripheral devices.

POWER SUPPLY BEA-740 450W 24V
POWER SUPPLY BEA-740-B1 450W 24V (Alternative)
POWER SUPPLY BAM 450W 5V,12V,24VDC (Alternative)

www.kgmgaming.com 20


http://www.kgmgaming.com/

WIKY — Service Manual — v1.33

12.3. Touch screen monitor

It is mounted on each machine and displays playboard's software graphics.
¢ MONITOR 32" FULL HD BESTECH
*  MONITOR 32" FULL HD ALPHADISPLAY (Alternative)
¢ MONITOR 32" FULL HD KORTEK (Alternative)

12.4. Bill acceptors

Accepts bills or vouchers and stakes them in the stacker box.
» BILL ACCEPTOR MEI SCN8347(RS232)
» BILL ACCEPTOR MEI SCN6607(RS232) (Alternative)
« BILL ACCEPTOR JCM UBA-10-SS (RS232) (Alternative)
* BILL ACCEPTOR JCM IVIZION (RS232) (Alternative)

12.5. Ticket printers

Prints vouchers or receipts.
e PRINTER ITHACA EPIC 950L
* PRINTER FUTURE LOGIC GEN2 UNIVERSAL (Alternative)
« PRINTER FUTURE LOGIC GEN5 (Alternative)
« PRINTER FUTURE LOGIC GEN3 EVOLUTION (Alternative)

12.6. Uninterruptible power supply (optional)

Provides stable power delivery to electrical components inside, protects equipment against power
surges and acts as a power source for a limited time in case the mains power fails during
operation.

» APC BACK-UPS 500VA 230V (BK500EI)
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13. BASIC PROCEDURES

In this chapter you can find basic procedures like starting the machine, cashbox handling,
changing paper, clearing jams in ticket printer, etc..

13.1. Starting the machine

To power up the machine follow this steps:

STEP 1

Make sure the machine is properly connected to
a wall socket and power cord is not damaged in
any way.

STEP 2
Open the service door

STEP 3

Put the main switch from position "O" to
position "I" (main switch location visible on
Illustration 6: Internal components (bottom
access), page 17).

Machine will start.

If the machine doesn't start proceed with
additional step 4 (UPS is turned off).

ADDITIONAL STEP 4

Locate the UPS (location visible on Illustration
7. Internal components (back access), page 18)
and switch it on.

Machine will start.

www.kgmgaming.com
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13.2. Removing the cashbox

To remove cashbox from the machine, follow this steps:

STEP 1
Unlock the bill door (1).

STEP 2
Open the bill door (2) and unlock the cashbox

protection door (3).

&

STEP 3
Open the cashbox protection door (4).

STEP 4
Grab the cashbox by the handle and pull it
toward yourself (5).

Installing the cashbox

Installing the cashbox can be done following the reverse order of steps provided above. First insert
the cashbox back in the machine (5) — make sure that the blue triangle is pointing upwards. Close
(4) and lock (3) cashbox protection door and do the same with bill door (2, 1).

www.kgmgaming.com
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13.3.

Removing bill acceptor head

In case that the bill acceptor is jammed or its necessary to inspect or replace the bill acceptor it
can be easily removed by following the instructions below.

STEP 1

Follow the steps in chapter 10.1 Opening the
screen assembly, page 13, to open the screen
assembly.

STEP 2
Locate the red retention lever (1) that holds the
bill acceptor assembly in place.

STEP 3

Unlock the assembly by pulling the lever
towards vyourself (2) and tilt the assembly
towards the back of the machine (3).

STEP 4
Locate the bill acceptor release mechanism (4).

www.kgmgaming.com
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STEP 5
Push the bill acceptor release pin upwards (5)
to unlock the mechanism.

Grab the bill acceptor and pull it slightly towards
yourself (6) and then upwards (7).

Installing the bill acceptor head

The install the bill acceptor head follow the steps in the following order. First make sure that the
bill acceptor assembly is still tilted backwards (3). If its not, locate the red retention lever (1) and
pull it towards yourself (2). At this point the bill acceptor assembly can be tilted backwards (3).
Place the bill acceptor head to its original position (7, 6), the release pin will automatically engage
(5). You can now move the bill acceptor assembly to its original position. The red retention lever

will automatically engage as well (2).
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13.4.

Opening the bill acceptor head

If a problems presents itself with the bill acceptor inspecting the internals is recommended. To
open the bill acceptor head previously removed from the rest of the assembly follow the steps

below.

STEP 1
Push the yellow locking cover forward (1) until
it reaches the final position and lift it upwards

).

STEP 2

Bill acceptor head opened. Internal sensors are
now accessible. Clear any potential jams
present in the bill acceptor head.

.....

STEP 3
Inspect the upper sensors and rollers.

STEP 4
Inspect the lower sensors and rollers.

Note!

o

Closing the bill acceptor head

If the problem presents itself with the recognition abilities of the bill acceptor head the
sensors should be cleaned with isopropyl alcohol.

The close the bill acceptor head follow the steps in reverse order. Close the yellow locking cover, it
will automatically lock and position itself in the original position.

www.kgmgaming.com
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13.5. Changing paper, clearing jams in ticket printer

In order to gain access to the ticket printer to change paper or clear jams in necessary to open the
screen assembly. The ticket printer is mounted in a fashion that enables unobstructed access to
the component. Follow the steps below.

STEP 1 STEP 2

Follow the steps in chapter 10.1 Opening the|Ticket printer is now exposed and can be
screen assembly, page 13, to open the screen|accessed.

assembly.
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14. ADVANCED PROCEDURES

In this chapter you will find advanced procedures that require a qualified technician to be
performed such as electrical components replacements, etc.

Device should be unplugged from supply, UPS turned off and rotating parts stopped
before opening any doors and engaging in major service activities.

14.1. Replacing the supply cord

If the supply cord is showing damage in any way it should be immediately replaced (with the same
type of approved supply cord). Replacement of electrical components should always be handled by
the manufacturer, its service agents or equally qualified technicians. To do so follow this steps.

STEP 1 STEP 2

Shutdown the machine and disconnect it from |Locate, unlock and open the service door.
the power grid. Shutdown the UPS and
disconnect the UPS inputs and outputs.

e REASSEMBLY

“SS To reassemble follow the instructions in reverse
‘| order. Route the new cable to the main power
switch and connect it. Close the cover, secure it
with two screws and power on the machine and
UPS.

STEP 3
Locate the main power switch and unplug the
supply cord.

Supply cord shall not be accessible to the user after installation of the machine or after
replacing the supply cord.
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15. WIRING
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1 Introduction

Alfa Account Server (AAS) is an application developed by KGM Gaming. It was made to manage everything related to
accounting in connected games. It also communicates and operates with bill acceptors and ticket printers. With AAS
software all playing station meters can be erased, RAM reset, all SAS system settings set and much more.

The graphics represented in this manual are for illustrative purposes only, variation may be possible. Some settings and
parameters may not be available as they can be specifically configured for the customer. For detailed information please

contact KGM Gaming via e-mail at.info@kgmgaming.com or via phone at 215-430-0388.

2 Accessing Alfa Account Server

In order to access the Alfa Account Server on playing station the following steps must be taken:

* insert the electronic key or turn the menu mechanical lock (depending on playing station configuration),

* open the front door (service door) - needed for access to Configuration menu,

* select the MENU button,
* click on ACCOUNT ACCESS button,

* Alfa Account Server’s Status tab will be opened.

Liirpeimest

o Alfa Account Server

Attendant Basic Meters  Advanced Meters Log Status Configuration

Al eredits 000 Bats 000 GM denom. Ee==un
Rest, credits 0,00 Jackpor (N  Flayer denom ERESS—
Naonrest. cred 000 Satected game Roulette L1
Mussage Flazse wait!

I Out of service " Can add cradit ™ Payout pending I AFT registration

T Locked " Can payout ™ Amtendant cashout " Can AFT lack

® Door opemed T Can award bonugs T Ticket stared I AFT lotked

® Ky T Can pay bonus ™ &FT transfer pending T SA5 locked

© Can par

Door status; {11111110) Openad doars: Printer/cotn cover, Bill cover, Bil, Logic,
Key status; Key 1 (Code 01E62005DI02385C] Master 0000091

Keyboard version: N/A

10 devices starusALFASTREET M_10_V3& - Active - CRC: NfA

EXT Counters status: Nf& - Not Active

B\l acceptor status: JCM 7 - NO RESPONSE
Printar status: Not installed - Not active
Accalint ATatiis: SAS disabled VAN Dissblsd
Game STatus: MgCore 10,1.0.5 - Conneciee
GAT status: Not Enabled

Hopper Firmware | not detected

EPAOM version: H/A

TEST

Banknotes

Each tab featured in the main menu has its own chapter in this manual. Closing the main menu can be done by clicking

Exit button.
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3 Attendant

Attendant menu can be opened by selecting Attendant tab in the main menu. This menu features several
operations the attendant can trigger if needed.

s et Alfa Account Server
Attendant Basic Meters  Advanced Meters Log Status Configuration Coins Banknotes
Bill acceptor eject Reset recycler meters
Register Cancel registration
BA Enable
"] rE Exit |
BUTTON DESCRIPTION
Abort handpay Aborts current handpay procedure.
Attendant handpay Starts the attendant handpay procedure.
Bill acceptor eject Ejects bill acceptor (depending on machine configuration).
Register Starts the registration process to SAS server.
BA Enable Enables bill acceptor.
Collect credits Executes payout.

Clears credit (available only if Collect credits button was

Clear credit
pressed).

In Bills meters tab(5.2 Bills tab) reset “In stacker amount”

Stacker reset / Reset recycler meters o ”
/ 4 and “Bills in stacker” meters.

Cancel registration Cancels registration to SAS server.

Exit Exits menu.




4 Basic Meters

Basic meters tab can be used to retrieve essential meters (bet, win, etc.) of all connected stations in the same
network. Stations that are shutdown or disconnected from the network will not be included.

Alfa Account Server

Attendant Basic Meters Advanced Meters Log Status Configuration Coins Banknotes

GET METERS
orefL Exit |
BUTTON DESCRIPTION
Retrieves essential meters from all active and connected
GET METERS stations and checks Roulette wheel cleaning maintenance
interval.
Exit Exit menu.

Prior to collecting the meters from the connected playing stations, cleaning maintenance intervals will be checked for all
the connected Roulette wheels.

ey imesl
e Alfa Account Server
Attendant Basic Meters  Advanced Meters Log Status Configuration Coins Banknotes
GET METERS PROCESSING...
1) Parform cleaning maintenance on:
Roulette wheel 1 (20 days past recommended cleaning)
Roulette wheel 15
Roulette wheel 2 (12 days past recommended cleaning)
ok |
@rEPL Exik



In order to ensure the best experience for the players and uninterrupted operation of the Roulette wheels, KGM Gaming
recommends following the provided cleaning maintenance schedule. For instructions on how to perform cleaning
maintenance please refer to the KGM Gaming Software ROULETTE AUTO User Manuals. Notification can be cleared by

pressing the OK button.

When the basic meters are collected from all the stations, an overview is generated with all the most relevant

information, presented in tables, as shown below.

Lirpsimeat
2

Attendant Basic Meters  Advanced Meters Log

GET METERS

BET/WIN for all stations:

Alfa Account Server

Status Configuration Coins Banknotes

BET/WIN for all stations (per gama):
Gama: FRoulette L3

STATION  |BET WIN STATION BET |wiN
12,247.00 9,522.02 0,00 ‘000

41 £18,156.00 762,601.00 41 0.00 0.00

LH 363,169.45 333,122.31 42 0.00 0.00

43 246,910.96 233,333.86 43 0.00 0.00

445 189 %18 3% 530,808 87 a4 0.00 0.00

45 243.840,63 114,546.90 45 0.00 0.00

45 238,091.18 227,369.03 46 0.00 0.00

49 1,741,691.50 1,703,606.20 43 71,694.20 69,944.80

50 595,337.20 £52,789.21 50 0.00 0.00

TOTAL BET: 612,575,153.00 TOTAL BET: 21,694.30

TOTAL WIN: £86,349,379.27 TOTAL WIN| 19,544, 80

TOTAL PROFIT. 28,228,773.73

TOTAL PROFIT %i: 4.28%

erepl Exit |

BUTTON DESCRIPTION

BET/WIN for all stations

STATION Station identification number (Station ID).

BET Total value of bets for the corresponding station.
WIN Total value of wins for the corresponding station.
TOTAL BET Combined total values of bets for all listed stations.
TOTAL WIN Combined total values of wins for all listed stations.

TOTAL PROFIT

Combined profit value for all listed stations.

TOTAL PROFIT %

Combined profit value in percentage for all listed stations.

BET/WIN for all stations (per game)

Game Selected game to views meters from.

STATION Station identification number (Station ID).

BET Total value of bets placed by the corresponding station in
the selected game.

WIN Total value of win awarded to the corresponding station in
the selected game.

TOTAL BET Combined total value of bets placed by all listed stations in
the selected game.

TOTAL WIN Comblned total value of win awarded to all listed stations
in the selected game.

Exit Exit menu.




5 Advanced Meters / Meters

This menu can found under either "Meters" or "Advanced Meters" name (depending on configuration), regardless of
the name however, it always contains the same information. All meters for the playing station are displayed. In case this
AAS is configured as "MASTER", meters of all connected Alfa Account Servers can be viewed here.

Alfa Account Server

Attendant | Basic Meters  Advanced Meters Log Status Caonfiguration Coins Banknotes

B—’-nugnmuxlqn; 44 | »
Currentt tatal meters - Game: [Gaming mackine |

Caprure mavers | [ Al sanans

| Tehsmedt | Tiews o skl | Key rwtera | Lagesy b opan Tee | Cuatem M

iy B0 RNCELED (04)
KEY TN (FA) 000 @NCFLED WITH COTN AN BIL
TICKET Ik (25} oo 0 PAID CANCEL.(93)
CASHLESS [N (14FA] voo  JCKET DUt (15)

0.00
our n.o0
0
.00
n.0a
0.0
540

BILL 1N (O8] Qs SHLESS OUT (18]
3 i ouT ey
HOFPER TN QUT (37)
GAMEL JLAYED (OF) B RETE (00
CAMES WOA (86) 0 FESTRICTED BITS [19)
GAMES LOST (07) HCHAESTRICTED BETS [1A)
iy (01} JACKPOT (021

ce0
100
0.0
L]
WY ABLE WO TIL] : - ; Lo

GM EATERNAL WIN (18] D00 ATT, EXTERNAL WIN (24) 000
G PROG. WIN (1D) 000 ATT. PROG WIN (20] 660
TOTAL WIN (22} L]

PROFIT (0023} 000
L TOTAL EXT, WIN (1E+31) e
5 e
CURRENT CRECITS (0C) 000 1yp (74} LE]
| 6 : T b Exit

NUMBER DROP DOWN MENU/BUTTON DESCRIPTION

Define the meters to be displayed:
* This playing station (local counters),
* Playing station x (counters of x playing station),
e All game stations (sum of all playing stations).

This drop down menu is only available if
1 Master counters server is enabled
(see chapter: 8.3.2 Electronic (Master) tab).

Select which counters will be displayed:
e Current total meters - current meters on playing
station,
* Total meters at start of the day - meters values at
start of this day,
* Total user captured meters - values when Capture
2 Second drop-down menu meters button is clicked,
* Meter change since start of the day - values
changed since start of this day,
* Meter change since last capture - values changed
since Capture meters button was clicked,
* Permanent total meters - total meters since the
first start of the station.

Select which game's meters should be displayed (if there is
3 Game drop-down menu more than one game available). If "Gaming machine" is
selected, sum of all counters is displayed.

4 Capture meters Capture current meters values of selected playing station.
5 All stations Capture current meters values of all playing stations.
6 Exit Exit menu.

Alfa Account Server - User Manual v1.11 9



5.1 Total meters tab

Total meters tab features total general meters. Numbers in parentheses represent SAS code values (example: SAS code

for total GAMES PLAYED meter is 05).

Total meters il Tickets out

DROP IN (24)
WEY IN (FA)
TICKET IN (15}

Tickets In

Cashless

o188
000
0,00

Key meters | Legacy Bomus

CANCELED (04)
CANCELED WITH COIN AND BILL OUT
HAND PAID CANCEL (03)

Operation | Cutlom Melers

Coing

CASHLESS IN (17-FA) 0,00 TICKET OUT (18) 0.00
BILL TN (08] D00 CASHLESS OUT (18} 0.00
HOPPER COIN IN (08) 0.00  BILL QUT (6E) 0.00
HOPPER COTN OUT (09) 0.00
GAMES PLAYED (05) 0 BETS (00) 0.00
GAMES WON (06) B RESTRICTED BETS (19) 0.60
GAMES LOST (07) 0 NONRESTRICTED BETS (1A) 0.00
WIN (01) 000 JaCKROT (02) 000
GH PAYTABLE WIN (1€} DOO  ATT. PAYTABLE WIN {1F) 000
GM EXTERNAL WIN (1E) 000  ATT. EXTERMAL WIN (21) 0.00
GH PROG. WIN (10) 0.00  ATT. PROG WIN (20} 4.0
TOTAL WIN (22) oo
gt g P00 roraL EXT. wiN (16+21) 60
TOTAL OUT+17 (04+03) 0,00
CURRENT CREDITS [0C) 009  11p (78) 0.00
0570 Sl
COUNTER DESCRIPTION
DROP IN (24) Total in credits.

KEY IN (FA)

Total key in credits.

TICKET IN (15)

Total ticket in credits.

CASHLESS IN (17-FA)

Total cashless in credits.

BILL IN (OB)

Total bill in credits.

HOPPER COIN IN (08)

Total coin hopper in credits.

GAMES PLAYED (05)

Total games played.

GAMES WON (06)

Total games won.

GAMES LOST (07)

Total games lost.

WIN (01)

Total win counter.

GM PAYTABLE WIN (1C)

Total paytable win, not including bonus amounts.

GM EXTERNAL WIN (1E)

Total external bonus win.

GM PROG. WIN (1D)

Total progressive bonus win.

PROFIT (00-22)

Total profit counter.

CURRENT CREDITS (0C)

Current credit counter.

CANCELED (04)

Total payout credit counter.

CANCELED WITH COIN AND BILL OUT

Total payout credit counter including Coin out and Bill out
meters.

HAND PAID CANCEL.(03)

Total handpay credit counter.

TICKET OUT (16)

Total ticket payout counter.

CASHLESS OUT (18)

Total cashless payout counter.

BILL OUT (6E)

Total bills paid out to player.

HOPPER COIN OUT (09)

Total payout from coin hopper.

BETS (00)

Total bets played counter.

10




COUNTER

DESCRIPTION

RESTRICTED BETS (19)

Total restricted bets counter.

NONRESTRICTED BETS (1A)

Total non restricted bets counter.

JACKPOT (02)

Total jackpot credits counter.

ATT. PAYTABLE WIN (1F)

Total attendant paid paytable win, not including external
bonus amounts.

ATT. EXTERNAL WIN (21)

Total attendant paid external bonus win.

ATT. PROG WIN (20)

Total attendant paid progressive win.

TOTAL WIN (22)

Total won credits.

TOTAL EXT. WIN (1E+21)

Total external bonus win including total attendant paid
external bonus win.

TOTAL OUT+IP (04+02)

Total payout and total jackpot credits counter.

TIP (7A)

Total tip counter.

Exit

Exit menu.

11



5.2 Bills tab

Bills tab features meters regarding bills and bill acceptor.

Tatal meters Tickets wut Tickets in Cashless Key meters | Legacy bomues | Operation | Cutlom Meters Cafing.
TOTAL BILLE AMOUNT 0.00 AMOUNT [N RECYCLER 0.00
TOTAL BILLS ACCERTED o BILLS IN RECYCLER o
BlLL1 o BILL 2000 o
BILL 2 o BILL 2500 o
BILL S o BILL 5000 o
BILL 10 o BILL 10000 o
BILL 20 a BILL 20000 o
BILL 25 o BILL 25000 ]
BILL S0 o BILL 50000 o
BILL 100 o BILL 100000 o
BILL 200 o BILL 200000 a
BILL 250 o BILL 250000 o
BILL 500 Ul BILL 500000 a
BILL 1000 o BILL 1000000 o
BILLS/TICKETS REJECTED o BILLS/TICKETS RETURNED e
Late Time Vilug
&0 Exit
COUNTER DESCRIPTION

TOTAL BILLS AMOUNT

Value of all accepted bills.

TOTAL BILLS ACCEPTED

Number of all bills accepted.

IN STACKER AMOUNT / AMOUNT IN RECYCLER

Value of all bills in stacker/recycler since last reset.

BILLS IN STACKER / BILL IN RECYCLER

Number of all bills in stacker/recycler since last reset.

BILL x

Number of accepted bills of x value.

BILLS/TICKETS REJECTED

Number of bills and/or tickets rejected relating to the bill
acceptor/recycler limitations (unable to read and/or
recognize inserted bills/tickets).

BILLS/TICKETS RETURNED

Number of bills and/or tickets returned relating to them
being rejected due to the software limits or specific
parameters configurations in place.

Date/Time Date and time when the bill was stacked.
Value Value of stacked bill.
Exit Exit menu.
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5.3 Tickets out tab

Tickets out tab features meters regarding printed tickets.

Y casuanie
g —_— R A
LTl Exit
COUNTER DESCRIPTION
TICKET OUT Value of printed tickets cashable/restricted.
PRINTED Number of printed tickets cashable/restricted.
Date/Time Date and time of printing.
No. Ticket's number.
Type Ticket's type.
Amount Ticket's value.
ID Ticket's ID.
Expired Expiration date.
Pool ID ID of pool.
Index Index number of ticket.
Status Status of ticket.
Exit Exit menu.
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5.4 Tickets in tab

Tickets in tab features meters regarding accepted tickets.

Tatal meters Bilis Tickets out Tickets (n Cashless Key meters | Legacy bonus Operation | Custom Meters. Caing.
CASHABLE

TICKET IN 0,00

REDEEMED L

Oate/ Time Tyne I Armeunt] D

LTl Exit
COUNTER DESCRIPTION
TICKET IN Value of accepted tickets cashable/restricted/nonrestricted.
REDEEMED Number of accepted tickets cashable/restricted/nonrestricted.
Date/Time Date and time of print.
Type Type of ticket.
Amount Ticket's value.
ID Ticket's ID number.
Exit Exit menu.
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5.5 Cashless tab

Cashless tab features meters regarding cashless transactions.

Tatal metsrs

HOSET - GM
COUNT

GM - HOST
COUNT

BONUS -> GM
COUNT

HOST -> TICKET
COUNT

Bilks

CASHABLE

Tickets ot

Tickets In

0.00
o
0.00
o
0.00
o
0.00
0

Legacy bonus | Operation | Cistom Meters. Calin

Date/Time | status [Typa [Evpired [Postin
(o= Exit
COUNTER DESCRIPTION
Value of transfers from host to playing station
HOST-> GM
OST->G cashable/restricted/nonrestricted.
COUNT Number of transfers cashable/restricted/nonrestricted.
GM-> HOST Value of transfers from playmg station to host
cashable/restricted/nonrestricted.
COUNT Number of transfers cashable/restricted/nonrestricted.
BONUS-> GM Value of bonus trahsfers to playing station
cashable/nonrestricted.
COUNT Number of transfers cashable/nonrestricted.

HOST-> TICKET

Value of transfers from host to tickets cashable/restricted.

COUNT Number of transfers cashable/restricted.
Date/Time Date and time of transfer.

Status Status of transfer.

Type Type of transfer.

Cashable/Restricted/Nonrestricted

Amount of transfer cashable/restricted/nonrestricted.

Trans. ID ID of transfer.
Expired Date of expiration.
Pool ID ID of pool.

Exit Exit menu.
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5.6 Key meters tab

Key meters tab features meters regarding electronic keys.

Tatal meters B Tickets out Tickets In Cashless Key meters Legacy bonmus Operalion | Custom Meter-._ Colint
Key Meters
TOTAL KEY IN .08 TOTAL KEY OUT o.00
DROP IN KEY 1 0.00 CANCELED KEY 1 0.00
DROP TN KEY 2 0.00 CANCELED KEY 2 0.00
DROP TN KEY 3 0.00 CANCELED KEY 3 000
DROP IN KEY 4 000  CANCELED KEY 4 0.00
DROF IN KEY 5 000 CANCELED KEY 5 .00
DROP 1 KEY & 0.00  CANCELED KEY 6 .00
DROP IN KEY 7 0.00 CANCELED KEY 7 0.00
DROP IN KEY 8 0.00 CANCELED KEY & .00
DROP TN KEY 9 o000 CANCELED KEY § o.00
DROP IN KEY 10 0.00  CANCELED KEY 10 .00
Data/Time | ey Ho [Type amaun]
(Y S
COUNTER DESCRIPTION
TOTAL KEY IN Total of credits added with electronic key.
DROP IN KEY x Total of credits added with electronic key x.
TOTAL KEY OUT Total of credits paid out with electronic key.

CANCELED KEY x

Total of credits paid out with electronic key x.

Date/Time Date and time when the electronic key was inserted.
Key No Key number.

Type Key type.

Amount Amount of credits that were added.

Exit Exit menu.
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5.7 Legacy bonus tab

Legacy bonus tab features meters regarding legacy bonus.

Tatal meters Bills Tickets out Tickets in Cashless Key meters Logacy boaus

Operation | Custom Meters. Calns
DEDUCTIBLE 0.00
WONDEDUCTIBLE 0.00 PROGRESSIVE HITS 9
WAGER MATCH 0.00
Date/Time AmountStatis |
[ o= Exit
COUNTER DESCRIPTION

DEDUCTIBLE

Tax status of the legacy bonus award (deductible).

NONDEDUCTIBLE

Tax status of the legacy bonus award (nondeductible).

WAGER MATCH

Tax status of the legacy bonus award (wager match).

PROGRESSIVE HITS

Number of progressive bonus game wins for the current
playing terminal.
Only for KGM Gaming (progressive) Bonus Games.

Date/Time Date and time of legacy bonus.
Amount Amount of legacy bonus.
Status Status of legacy bonus.

Exit Exit menu.
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5.8 Operation tab

Operation tab features meters regarding the operation on the machine.

Tatal meters Bills Tickets out Tickets In

GAMES SINCE LAST POWER RESET

GAMES SINCE LAST SLOT DOOR OVEN
POWER RESET

GAMES SINCE MOST RECENT DOOR CLOSED
SLOT DOOR OPEN

OROP DOGR OPEN

CARD CAGE DOOR OPEN

CASHBOX DOOR OFEN

BELLY DOOR OPEN

TOTAL [TEMS ACCERTED I 84

Key meters | Legacy bomes = Operation  Cirtlom Meters okt

o
0

e oeo8e ek

COUNTER

DESCRIPTION

GAMES SINCE LAST POWER RESET

Number of games since last power reset.

GAMES SINCE LAST SLOT DOOR OPEN

Number of games since last door open.

POWER RESET

Number of power resets.

GAMES SINCE MOST RECENT DOOR CLOSED

Number of games since most recent door closed event.

SLOT DOOR OPEN

Number of slot door openings.

DROP DOOR OPEN

Number of drop door openings.

CARD CAGE DOOR OPEN

Number of card cage door openings.

CASHBOX DOOR OPEN

Number of cashbox door openings.

BELLY DOOR OPEN

Number of belly door openings.

TOTAL ITEMS ACCEPTED IN BA

Total number of items accepted in bill acceptor.

Exit

Exit menu.
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5.9 Custom Meters tab

Custom meters tab features customer/market specific meters.

Tatal metess Bilis Tickets out Tickets In Cashless

COIN IN {00)

COIN OUT (1C)

ATTENDANT PAID JACKPOTS (1F)

ATTENDANT PAID CANCELLED CREDITS (03)
VCUCHER, 1N (15]

VOUCHER OUT (18]

WAT T (&0)

WAT OUT (88)

MON-CASHABLE ELECTROMIC FROMOTION IN (a2}
CASHABLE ELECTRONIC PROMOTION IN (A4}
HON-CASHABLE ELECTRONIC PROMOTION OUT (BA)
CASHABLE ELECTRONIC PROMOTION OUT (BC)
COUPON PROMOTION TN (82)

COUPON PROMOTION OUT (88)

MACHINE PAID EXTERNAL BONUS PAYOUT (1E)
ATTENDANT BAID EXTERNAL BONUS PAYOUT (21)
ATTENDANT PAID PROGRESSIVE PAYOUT(20)
MACHINE PAID PROGRESSIVE PAYOUT (1D)

02670

.00
0,00
0.00
0.00
0,00
0.00
0,00
.00
o.00
0.00
0.00
a.00
.00
0,00
S.00
000
0.00
a.00

Key maters | Legacy bomus | Operalion (| Castom Meter: Coint

COUNTER

DESCRIPTION

COIN IN (00)

Total bets played counter.

COIN OUT (1C)

Total paytable win, not including bonus amounts.

ATTENDANT PAID JACKPOTS (1F)

Total attendant paid paytable win, not including external

bonus amounts.

ATTENDANT PAID CANCELLED CREDITS (03)

Total handpay credit counter.

VOUCHER IN (15)

Total ticket in credits.

VOUCHER OUT (16)

Total ticket payout counter.

WAT IN (AO)

Cashable AFT Transfers To Machine

WAT OUT (B8)

Cashable AFT Transfers From Machine

NON-CASHABLE ELECTRONIC PROMOTION IN (A2)

Restricted AFT Transfers To Machine

CASHABLE ELECTRONIC PROMOTION IN (A4)

Non-restricted AFT transfers To Machine

NON-CASHABLE ELECTRONIC PROMOTION OUT (BA)

Restricted AFT Transfers From Machine

CASHABLE ELECTRONIC PROMOTION OUT (BC)

Non-restricted AFT transfers From Machine

COUPON PROMOTION IN (82)

Restricted tickets in

COUPON PROMOTION OUT (88)

Restricted tickets out

MACHINE PAID EXTERNAL BONUS PAYOUT (1E)

Total external bonus win.

ATTENDANT PAID EXTERNAL BONUS PAYOUT (21)

Total attendant paid external bonus win.

ATTENDANT PAID PROGRESSIVE PAYOUT (20)

Total attendant paid progressive win.

MACHINE PAID PROGRESSIVE PAYOUT (1D)

Total progressive bonus win.

Exit

Exit menu.
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5.10 Coins tab

Coins tab features meters regarding coins.

Tatal medess Hilks Tickets out

SO IN

COIN OUT

COIN IN BY LEVELS
EUR D.10
EUR 0.20
EUR 0.50
EUR 1.00
EUR 2.00

COIN OQUT BY LEVELS
EUR 0.10
EUR 0,20
EUR 0.50
EUR 1.00

EUR 2.00

EMPTIED TO CASHBOX

0570

Tickets In

Caghless Key meters. | Legacy bonus |  Operation | Custom Meters

COUNTER DESCRIPTION
COIN IN Total coins inserted by player.
COIN OUT Total coins paid to player.

COIN IN BY LEVELS

Total value of accepted coins per specific coin type.

COIN OUT BY LEVELS

Total value of paid out coins per specific coin type.

EMPTIED TO CASHBOX

Total value of all coins transferred/emptied to cashbox.

Exit

Exit menu.
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6 Log

In this menu all the events that happened on this playing station can be seen. To move up and down, line by line button
<and > can be used. To move up and down, page by page << and >> button can be used.

AOmgsmest

Alfa Account Server

P .

Attendant | Basic Meters

|
:ldvanw Meterljl

Log

Status

| Configuration |
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Specific date and time event can be viewed by selecting View archive option (followed by desired date and time).
Event can be viewed by clicking Load button.

440 wfph:wt Alfa Account Server
o 4 g

Attendant ! Basic Meters !ndunmneuriﬁ i6g Status | Configuration | Coina Banknotes
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7 Status

This menu offers an overview of all currently implemented settings as well as connected devices, software and firmware.

Airerimesi
e

Attendant

ANl eredits
Resz, credits
Nonrest. cred,

Basic Meters  Advanced Meterql

Muszags Flazse waitl

™ Out of service

 Can bat

000 Bats
0,00 Jackpor N  Flayer denom [ ]
0.00

Alfa Account Server

Log | Status Configuration

000 GM denom. fe== 1}

Selected game Houlette L1

 Can add credit ™ Payout pending I AFT registration
T Can payoit T Amondant cashoir T Can AFT lock
T Can award bonus T Ticket stared ™ AFT lotked

T Can pay bonus " AFT transfer panding T SA5 locked

Door status; {11111110) Openad doars: Printer/ooin cover, BN cover, Bill, Logic,

Koy status; Key 1 (Code 01E62R0SD202395C) Master DA000001
Keyboard version: N/A

10 devices starusALFASTREET M_10_V3I& - Active - CRC: NfA
EXT Counters status: NfA - Not Active

Eill acceptor status: JCM 7 - NO RESPONSE

Printar status: Not installed - Mot active

Accatint aTatiis: SAS dishbled VAN Dissbled
Game status; MgCore 10,1.0.6 - Connecied

GAT status: Not Enabled
Haopper firmware | not detected

EPAOM version: N/A

@r2PL

7.1 TEST

= 1|

'nm»tu|

In this menu, all peripheral hardware such as lamps (lights), doors, keys, printer and bill acceptor can be tested and
verified. Test menu can be closed by clicking Done button.

Aimevimst
B

Lamps

Daars

On  Blinking Phase

=

el AT R
R T T L Rk

-
r
r

|

g el aien win

Sk TN e B

Opened Descrigtion

MNAANREARA ]

Service

Printer/ealn cover
Bl cover

Bl
Lagic

Alfa Account Server - User Manual v1.11

Alfa Account Server

Key
01ES2DOND2DEISAC

Reset printer |

Bill accaptor
HO RESPONSE
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8 Configuration

Configuration menu will only be available if the front door (service door) is opened. All the AAS parameters can be
adjusted by pressing the Set parameters button.

They are divided into several tabs described in the following chapters. Additionally several operations can be triggered
from the configuration menu (described in the table below).

22 o
'mhffi@ Alfa Account Server

Attendant Basic Meters | Advanced Meters Log Status \, Configuration Coins Banknotes |

Set parameters Data reset

Meter reset

[ all stations
RAM reset
Factory parameters
@zaf1 Exit

Set parameters

Access to set parameters menu. See the following chapters for
detailed descriptions of all available tabs and corresponding
parameters.

Load parameters

Load predefined configuration parameters (button visible under
specific conditions).

Factory parameters

Load default factory configuration.

Data reset

By clicking this button, all event information displayed in tables
within the Meters menu (date, time, status, ID of transaction) of
bills, tickets, cashless, key meters, legacy bonus and operations
will be erased and SAS will be disabled.

Meter reset

By clicking this button, all meters will be set to zero.

By clicking this button, RAM will be reset (Data reset and meter

RAM reset
reset will be performed).
If checked, Meters reset and RAM Reset will affect all connected
All stations Alfa Account Servers (this option is active only on "MASTER" Alfa
Account Server).
Exit Exit menu.
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8.1 Keys tab

In this tab, new and current keys permissions can be checked or defined. If the key inserted is not yet programmed,
Define new key button will appear. By pressing it, a new key can be programmed (defined).

PARAMETER DESCRIPTION
i If checked, the corresponding key ID number is already assigned

Defined .

to an electronic key.

Currently inserted key is marked with the grey dot under the
Inserted .

corresponding ID number.

If checked, electronic key under corresponding ID number is
Meters configured as meters key. See the table on the next page for

assigned privileges.

If checked, electronic key under corresponding ID number is
Configuration configured as configuration key. See the table on the next page

for assigned privileges.

If checked, electronic key under corresponding ID number is
Master configured as master key. See the table on the next page for

assigned privileges.

Electronic key can additional be protected with a password. To
Password

do so enter the password in the corresponding window.

Inserted key code

Currently inserted electronic key identification number/code.

Define new key

Defines/programs and assigns the newly inserted electronic key
to the next free key ID number.

Done

Exit menu.
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KGM Gaming offers 3 presents for the electronic key privileges - meters, configuration and master. Each key can be

assigned with one or more presets. The differences between presets are provided in the table below.

ASSIGNED PRIVILEGE / METERS CONFIGURATION MASTER
OPERATION KEY KEY KEY
Show meters X X
Show log X X X
Status X X X
BA enable/disable X X X
Test hardware X X X
Capture meters X
Eject BA X X
Abort handpay X X X
AFT register/unregister X X
Settings X
RAM reset X
Attendant cashout X X X
Default configuration X

When coin hopper or/and RECYCLER bill acceptor is enabled, the additional electronic key presets are used. The
differences between Coins menu and Banknotes menu presets are provided in the table below.

ASSIGNED PRIVILEGE /
OPERATION

METERS
KEY

CONFIGURATION
KEY

MASTER
KEY

Coins menu:

* View status of the hopper,

¢ Reset hopper,

¢ View status of current cash level and current coin
levels,

e Automatic refilling (active when in menu) - slower
method.

Coins menu:

¢ reset refill meters,

* perform coin payouts (not affecting meters),
e perform emptying to cashbox.

Banknotes menu:

e view status of the recycler,

e reset recycler,

e view status of current cash level and
current banknotes levels,

¢ automatic refilling (active when in menu) - slower
method.

Banknotes menu:

e stacking bills,

e adding bills manually - faster method,
e removing bills manually.
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8.2 Door tab

In this tab, all playing station doors can be monitored or defined. Each door can additionally configured for accessing
Configuration menu (8 Configuration) or to perform any kind of reset procedure.

PARAMETER DESCRIPTION
Active If checked, the corresponding monitoring door switch is active.
Define the door type:
* Undefined,
* Slot,
SAS Type * Drop,
» CardCage,
e CashBox,
* Belly.
Define a name for the door that will be displayed once the door
is opened:
* Service,
* Logic,
* Corner,
Description * Bill cover,
* Bill,
e Printer/coin cover,
* Printer/coin.
A custom name for the door can also be typed in this window
using the on screen keyboard.
) If checked, this door must be opened to access the Configuration
Config
menu.
Reset If checked, this door must be opened to perform any reset
procedure (data reset, meters reset, RAM reset).
Currently opened door is marked with the grey dot under the
Opened )
corresponding ID number.
Done Exit menu.
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8.3 Counters tab

Under this tab both mechanical and electronic (master) counters can be configured and enabled.

8.3.1 Mechanical tab

In this tab, mechanical counters can be enabled and configured. All parameters regarding mechanical counters (physical
position, counters counting values) can also be defined in this tab.

PARAMETER

DESCRIPTION

Counter

Physical position of a counter.

Meter ID

Select which value a counter counts:
e TOTALIN - all payins,
* TOTAL OUT - all payouts,
e JACKPOT - value of paid jackpots,
e TOTAL WIN - value of all wins,
* HAND PAID CANCELED - total handpay credit counter,
* GAMES PLAYED - all games played with bets,
e BILLIN - total bill in credits,
* TICKET IN - total ticket in credits,
e TICKET OUT - total ticket payout counter,
e CASHLESS IN - total cashless in credits,
e CASHLESS OUT - total cashless payout counter,
* GAMES PLAYED - total games played,
e TOTAL EXT. WIN - total external bonus win including total
attendant paid external bonus win.

The available meters may vary, depending on configuration.

Denomination

Mechanical meters denomination.

Example for DROP IN counter with 5€ (500¢) inserted
Denomination set to:
* 1 -DROP IN mechanical counter will increase for 500,
* 20 - DROP IN mechanical counter will increase for 25,
* 100 - DROP IN mechanical counter will increase for 5.

Mechanical counters show

Define what mechanical counters show:
* Nothing - counters are disabled,
* Local meters - counter counts data on local playing station,
* Master meters - counter counts data on all connected
playing stations.
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PARAMETER

DESCRIPTION

Pair playing station with external mechanical counters. Current

Pair electronic meters will be set as their initial values. Current
mechanical counters state is displayed in STATUS menu (7 Status) *.
Done Exit menu.

* The picture below shows current mechanical counters state displayed in STATUS menu.

8.3.11

Example for mechanical counters

If settings are made as shown below, there are three mechanical counters that count credits on the playing station. First
counts TOTAL IN credits, second counts TOTAL OUT credits, third counts TOTAL BETS credits. All three counters have 100
cents denomination, which means that each counter will make one turn after 100 cents.

Note that if "Mechanical counters show'" parameter is set to "NOTHING", counters will be disabled.

0w N O AW N

Counter Meter ID Denomination
‘4| »| [TOTALIN=$24 -] [100 [
;2 4|»| [TOTALOUT=$04 - [100 ]
:[3 4|»| [TOTALBETS=$00 -] [to0 [
:lo 4 |»| [TOTALBETS=3$00 -l o [
‘lo 4 |»| [TOTAL BETS=$00 -l o Z
‘lo 4| »| [TOTALBETS=$00 - o [
:lo 4|»| [TOTALBETS=$00 -l o 2|
:lo 4|»| [TOTALBETS=$00 -l o 24|

Mechanical counters show: |Local meters -

If counter 1 is showing:

with Denomination set to 100, means TOTAL IN = 30-100 ¢ = 30 €/S/£.
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8.3.2 Electronic (Master) tab

In this tab, settings for total meters can be made. This means, that one of connected Alfa Account Servers will be set as
master and will be able to collect and display sum of all connected AAS counters. Alfa Account Servers is
compatible with all SAS 6.2 electronic meters.

PARAMETER DESCRIPTION

Must be checked only on Alfa Account Server which will be
Master Server enabled defined as MASTER (wheel) and will collect data of all other
connected Alfa Account Servers (playing stations).

Max Master clients Maximum number of connected Alfa Account Servers.

Must be checked on all Alfa Account Servers which will be

Master Client enabled connected to the MASTER Alfa Account Server (CLIENTS).

Master Client IDN Unigue client ID number connected to the MASTER Alfa Account

Server.
Master Server P IP address of Alfa Account Server which is defined as MASTER.
Done Exit menu.

8.3.2.1 Example 1 for electronic counters

If settings are made as shown below, there are 10 Alfa Account Servers (playing stations) configured as clients connected
to one Alfa Account Server configured as master (wheel).

In out example master AAS is configured for 10 maximum connected AAS clients:

Each connected AAS client must have unique client ID number (can be same as Station ID in the MgCore) and master’s
IP address.

In our example below client’s Alfa Account server has unique client ID: 69 (playing station with ID number 69) and is
connected to maser AAS with IP address 192.168.0.1.
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8.3.2.2 Example 2 for electronic and mechanical counters

If settings are made as shown below, there are 10 Alfa Account Servers (playing stations) configured as clients connected
to one Alfa Account Server configured as master (wheel), with additional mechanical counters.

In out example master AAS is configured for 10 maximum connected AAS clients:

Master mechanical counters are only configured on master Alfa Account Server (wheel). First counter counts TOTAL IN
credits, second counter counts TOTAL OUT credits and third counter counts TOTAL BETS credits, of all connected playing
stations.

All three master counters have 100 cents denomination, which means that each counter will increase by one after 100
cents. Note that if *Mechanical counters show" parameter is set to "NOTHING", counters will be disabled.

Counter Meter ID Denomination
1:[1 4 |»]| [TOTALIN=$24 - [zo0 “
2:2 4 |»| [TOTAL OUT=$04 -] 100 [
3:[3 4 |»| [TOTALBETS=$00 -] [to0 1~
4:l0 «|»| [TOTALBETS=$00 -l o [
5:/0 4 |»| [TOTALBETS=$00 -l o “l
6:0 4| »| [TOTALBETS=$00 -l o A
7:lo 4| »| [TOTALBETS=$00 -l o [
8:0 4|»| [TOTALBETS=$00 - o ]

Mechanical counters show: |Master meters -

If counter 1 is showing: with Denomination set to 100, means TOTAL IN = 30-100 ¢ = 30 €/$/£.

Each connected AAS client must have unique client ID number (can be same as Station ID in the MgCore) and master’s
IP address. In our example below client’s Alfa Account server has unique client ID: 69 (playing station with ID number
69) and is connected to maser AAS with IP address 192.168.0.1.
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8.4 Game tab

In this tab, settings about the game can be set, denominations, limits, etc.

PARAMETER

DESCRIPTION

Accounting Denomination

Set this value to 0.01, if you want to have SAS accounting in
cents (default).

Current Credit In Limit

Max value of added credits. Example: Current Credit In Limit is
set to 1.000, current credit on playing station is 800, only 200
credits can be added to the playing station.

Bill In Limit

Credits using bills can be added up to this value.

Ticket In Limit

Credits using tickets can be added up to this value.

Current Credit Limit

Max value of credits allowed on the playing station.

Jackpot Handpay Limit

Bet winnings above this value will automatically results in a
handpay. Winnings from progressive or mistery are excluded
from jackpot winnings.

Bonus Handpay Limit

External bonus (progressive or mistery) winnings above this
value will automatically result in a handpay.

Promo (Restricted) Credits

If checked, restricted credits are allowed.

NonRestricted Credits

If checked, non-restricted credits are allowed.

Credit Residuals Allowed

If checked, credit residuals are allowed (for example: 3.33 €/S/£).

Residuals Buffered Until Cashout

If checked, credit residuals are buffered until cashout.

Remote Handpay Reset Allowed

If checked, handpay can be reset remotely.

Jackpot To Credit Limit

Amount of jackpot that can go to credits.

Tip Type

Disable or enable/define (market/customer specific) tips:
* NONE,
e SWISS,
* GERMAN.

Hopper In Limit

Max value of current credits when acceptance of coins by
hopper is disabled.

Show Basic meters tab

If checked, Meters tab will be divided into Basic Meters and
Advanced Meters tabs.

Done

Exit menu.
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8.5 Country tab

In this tab, can be set information about destination country and their currency.

PARAMETER

DESCRIPTION

Country

Name of destination country.

Currency Code

Code of Currency (EUR, GBP, etc.).

Currency Name

Name of currency (EURO, POUND, etc.).

Currency Cents Name

Name of cents (CENT, PENNY).

Decimal Separator

Separator used for decimals (1.00)

Thousands Separator

Separator used for thousands (1,000,00)

Currency Code Before Value

If checked the currency code will appear before the value.

Selected Language

Menu language of Alfa Account Server (not including the Set
parameters menu):

* ENGLISH,

* SPANISH.

Done

Exit menu.
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8.6 SAStab

In this tab, all settings about SAS communicating devices can be set.

PARAMETER DESCRIPTION
SAS Enabled If checked, SAS is enabled.
GM Serial No. Serial number of playing station.

Channel 1 Enabled

If checked, Channel 1 is enabled.

Channel 1 GM Address

Playing station ID for channel 1.

Channel 2 Enabled

If checked, Channel 2 is enabled.

Channel 2 GM Address

Playing station ID for channel 2.

Control Channel

Define which SAS channel is Control channel:
. 0,
. 1,
e 2.

Validation Channel

Define which SAS channel is Validation channel:
e 0,
e 1,
e 2.

Bonus Channel

Define which SAS channel is Bonus channel:
. 0,
. 1,
e 2.

Validate Handpay

If checked, handpays are validated.

Validation Type

Define validation type:
» Standard - standard protocol is used for ticket
validation,
e System - system protocol is used for ticket validation,
* Enhanced - enhanced protocol is used for ticket
validation.
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PARAMETER

DESCRIPTION

Meter Accuracy

Number of BDC bytes transmitted for meters report to host:
. 4,

5
6,
. 7,
8,

e O

Legacy Handpay

If checked, Legacy handpay is enabled.

Lock if Offline

Playing station will lock if SAS connection is offline.

Special Flags 1

Additional SAS settings specific configured for clients.
For additional information see chapter: 8.6.1 SAS Special
Flags or contact KGM Gaming for additional information.

Special Flags 2

Additional SAS settings specific configured for clients.

For additional information see chapter: 8.6.1 SAS Special
Flags or contact KGM Gaming support for additional
information.

Enable RTE (Real Time Event)

If checked, exception events (for example: open door) will
be reported in real time.

Done

Exit menu.
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8.6.1 SAS Special Flags

Special Flags1 and Special Flags2 are additional SAS settings that can be specific configured for clients. Desired settings
can be enabled or disabled by placing 0 or 1 in corresponding digit location (from 7 to 0):

To enable desired setting place number: 1,

To disable desired setting place number: 0.

Special flags are depended on connected SAS server version and it's configuration.

ojojojojojojoj]o

Digit: 7 6 5 4 3 2 1 0 Digit: 7 6 5 4 3 2 1
Digit Description Digit Description
0 | Last game data special event 0 |Tips meterd in TrueCoinln
1 |Last game bets special event 1 |N/A
2 | Controls sending of “Printer paper low” event 2 | AFT Lock denyed of bets >0
3 | Payouts data special event 3 |GM Busy reported if bets >0
4 | Credit in data special event 4 |N/A
5 |Bally host event 5 | Win transfers (90) redirected
6 | Win number reported also when not RTE 6 |Special LP 72 response
7 | Win number reported also when game not played 7 | Reportin AO: 40ms not supported
o|jo|jo|o0|j0|j0)0]O ojojofo|jojo]o
Digit: 7 6 5 4 3 2 1 0 Digit: 7 6 5 4 3 2 1
Digit Description Digit Description
0 | Romunian behavior 0 |Send Exception 51 to all channels
1 |AFT - meters are incremented after interrogate — 1 |Send Game Start 7E At No More Bets
transfer code FF 2 | If Void Return Bet As Win
2 fsgmi;i;r;ctremented when Attendant Jackpot 3 | Disable SAS Disconnect Error on CH1
3 | Exception 8C is not sent when MG changing game 4 | Disable SAS Disconnect Error on CH2
4 | Send Exceptions 67 and 68 also on non-validation > | Don't send Exception 46
channels 6 |Don’t send Exception 40
5 | Do not Send E4 GP Pool (History Data) 7 |N/A
6 | Send Exception 52 after 94 remote handpay reset
7 |lgnore Handpay Amount AFT (Oklahoma, card out
when printing ticket)
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8.7 AFT tab

In this tab, all settings about the Advanced Fund Transfer(AFT) can be set.

PARAMETER DESCRIPTION
Define on which SAS channel AFT is connected:
AFT Channel : (1) - disabled,
.2
GM Asset No. Playing station AFT asset number (defined by Online system).

AFT Transfer Limit

Max value of credit that can be transfer through system.

Partial Transfers

If checked, Partial transfers are allowed. Payout can be
transferred all at once or in parts, as player defines (partial).

In-House Transfers

If checked, In-House transfers are allowed. This parameter is
required for transferring credits between playing station and
host (Online server).

Bonus Transfers

If checked, Bonus transfers are allowed.

Cashout Controllable by Host

If checked, “Cashout to Host Allowed” and “Cashout only to
Host” parameter is controlled by host (online server).

Cashout to Host Allowed

If checked, Cashout to host (online server) is possible.
If not checked, Cashout will be done trough alternative
options (ticket or handpay).

Cashout only to Host

If checked, Cashout can only be done through cashless
system, printer won’t print tickets.

Done

Exit menu.
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8.8 Bill acceptor tab

In this tab, bill acceptor can be enabled and it’s denomination channels can be set up.

PARAMETER

DESCRIPTION

Bill Acceptor Type

Define bill acceptor:
* no - bill acceptor disabled,
* JCM UBA,
¢ GPT VALIDATOR V2.2 (serial),
* GBA VALIDATOR (serial),
e |CT VALIDATOR (serial),
e JCM EBA VALIDATOR,
* MEI,
¢ TicketCard,
¢ JCM RECYCLER.

Auto configuration / Code
(Only available for MEI Bill Acceptor Type)

Auto configure the bill acceptor (only for MEI).

BA Chan x Denomination

Denomination of selected bill acceptor channel.

Enable